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Executive Summary
As the United States’ aging population grows, cities and communities like Greenwich must be prepared to accommodate
the unique needs of this population. This report examines results of the 2018 Age-Friendly Greenwich Community
Survey, which evaluates the individual needs of those over age 45 in the Town of Greenwich, CT. The survey includes the
eight domains named by AARP’s Age Friendly Community Initiative as well an addition domain on Dementia Friendliness.
The final sample totaled 1,805 respondents. Data were not collected randomly but through using a convenience sample.
Convenience samples such as the one conducted here give us a high-quality snapshot of the concerns and opinions of
our population given that our data were collected in a systematic way. These results can be used by town policymakers
and planners as well as by stakeholders and residents to better plan and create a community in which our citizens feel
they can successfully age.
Most residents report high rates of satisfaction with the Town of Greenwich and most residents want to stay in the town
as they age. However, upon further analysis, it is apparent there are large differences between the younger, stillemployed residents and those older, retired residents. Younger, still working residents report lower satisfaction rates
with the town and cite affordability of community and finding a home they can age in as the top 2 reasons they consider
moving out of Greenwich upon retirement. This contrasts with those older residents who have already retired, already
decided Greenwich is a place they want to age.
Examining the results of this survey, it is clear there are some amenities residents feel are most important like well-lit
streets and safe parks, the top two amenities listed as very important. There are also some amenities like resources
available to those with or caring for someone with dementia that many residents are not sure the town currently has or
provides. These results describe which amenities, spaces, and concerns the town can address in order of importance to
the resident respondents.
Yet, it is important to see that while these results speak to the average level of priority across all residents 45+, that the
priorities, mainly between the employed and retired differ. For those younger residents who have not decided that
Greenwich is where they retire, for example, do not cite home remodeling as high of a priority simply because of the
fact they have not decided they are going to retire here. The Town of Greenwich will need to focus its efforts on these
two populations differently to address the unique needs of each.
This report contains an extremely useful, comprehensive overview, across nine domains, addressing which amenities
residents over 45 see as important, as well as which amenities are successfully being provided and which are not. Using
this report against the known realities of what is provided for in the town can help guide budget and policy decisions
and will increase the odds that critical needs of residents are being met.
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Introduction
As the aging populations of cities and communities across America grow, it is beneficial to assess the current physical
and social environments and examine what data-driven improvements can be made across domains like the built
environment, transportation, and housing. By asking residents to report about their community’s current structures and
services, towns like Greenwich will be able to determine which amenities and structures are currently successfully
provided and adapt current town amenities and structures to better meet the needs of their aging residents. With nearly
half (46%) of its population over the age of 45, according to 2017 American Community Survey estimates (Census.gov),
the Town of Greenwich must prioritize the needs of its aging residents. The final survey sample totaled 1,805
respondents. Data were not collected randomly but through using a convenience sample. Convenience samples such as
the one conducted here give us a high-quality snapshot of the concerns and opinions of our population given that our
data were collected in a systematic way.
This report explores how well residents feel the Town of Greenwich currently meets their needs, as well as which
structures and services they feel are the most important to them as they age. It also asks residents to describe their
plans about retirement.
Some of the critical questions explored in this survey are:





Which amenities and services are the most important to residents, and what percentage of residents believe
those amenities currently exist in the town?
Which residents feel more strongly that they will remain in Greenwich as they age?
What home modifications would residents need to complete to remain in their current home as they age?
How much is dementia friendliness among businesses and the town a priority to residents?

Questions like these listed will aid the town in determining what things need improvement and what needs to remain to
consider Greenwich an age-friendly community across the following nine domains explored in this survey:
1.
2.
3.
4.
5.
6.
7.
8.
9.

Outdoor Spaces and Buildings
Transportation
Housing
Social Participation
Respect and Social Inclusion
Civic Participation and Employment
Communication and Information
Community and Health Services
Dementia Friendliness
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Sample Description
The top five neighborhoods respondents live in are Central Greenwich (23.6%), Cos Cob (13.4%), Riverside (13.4%), Old
Greenwich (12.19%), Glenville (10.47%). On average, respondents were 68 years old, with the youngest respondent
being 45 and the oldest 100 years old (see Figure 1 below). The majority (59%) of respondents are married, though
nearly one in three respondents (29%) are divorced or widowed, indicating they may live alone, a critical factor to
consider when examining the aging population. Most respondents are white (93.4%), female (67%), and have a 4-year
degree or higher (75%). Most people feel the Town of Greenwich is an excellent (25%) or Very Good (40.3%) place to live
as people age. Finally, and notably, 69% of respondents have lived in Greenwich for over 25 years.
Figure 1. Age distribution of respondents (Mean=67.71, Standard Deviation=10.98)
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Key Findings
In this section, we review in turn the findings from each of the nine domains covered in the survey. A conclusion section
containing recommendations concludes the report.

Overall Amenities that are Considered ‘Very Important’ by Residents
To begin, it is useful to get a snapshot at which amenities residents most frequently report as ‘very important’. Four of
the top five are in the category of Transportation. See Figure 2 below.

Figure 2. Rank from Highest to Lowest (%) of Town Amenities Residents Report are ‘Very Important’.
Rank Amenity

1 Well-lit, safe streets and intersections for all
users
2 Well-maintained and safe parks
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22

Well-maintained streets
Easy to read traffic signs
Public parking lots, spaces and area to park
Sidewalks that are in good condition
Well-maintained public buildings
Special transportation services
Well-maintained public restrooms
Opportunities for physical fitness
Public Parks and spaces with enough benches
Easy-to-find info about local volunteer
opportunities
Range of volunteer activities
Affordable housing options such as adult
communities, assisted living…
Continuing education classes
Homes equipped with features such as a no-step
entry, wider doorways…
A variety of cultural activities for diverse
populations
Accessible, affordable, reliable public
transportation
Activities involving young and older people
Social clubs such as for books, gardening, crafts
or hobbies
Separate pathways for bicyclists/pedestrians
Businesses that offer senior discounts to older
adults

% Reporting
Amenity as 'Very
Important'
92.4

Survey Domain Category

90.7
90.5
86.8
85.9
84.4
77.2
74.1
73.1
72.9
67.9
65.9

Outdoor
Spaces/Buildings
Transportation
Transportation
Transportation
Outdoor Spaces/Buildings
Outdoor Spaces/Buildings
Transportation
Outdoor Spaces/Buildings
Social Participation
Outdoor Spaces/Buildings
Social Participation

64.3
63.9

Social Participation
Housing

61.8
60.3

Social Participation
Housing

57.9

Social Participation

56.8

Transportation

56.5
56.5

Social Participation
Social Participation

55
54.5

Outdoor Spaces/Buildings
Social Participation

Transportation
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23
24
25
26
27
28
29
30
31
32
33
34

Audio/visual pedestrian crossings
Conveniently located venues for entertainment
Transportation to and from volunteer activities
Range of flexible job opportunities
Jobs adapted to meet the needs of people with
disabilities
Opportunities for physical fitness for caregivers
and/or individuals with dementia
Activities specifically geared to older adults
Job training for older adults
Continuing education classes for people who care
for individuals with dementia
Driver education/refresher course
Activities specifically geared to individuals with
dementia
Business that accommodate individuals with
dementia

53.4
53.4
52.7
51.1
48.1

Transportation
Social Participation
Social Participation
Employment
Employment

46.4

Social Participation

45.6
40.7
39.3

Social Participation
Employment
Social Participation

36.4
32.4

Transportation
Social Participation

29.8

Social Participation

Outdoor Spaces and Buildings
This section of the survey asks respondents to describe how important a particular outdoor space or building was to
them (Very, Somewhat, Not at All Important, or Not Sure), then describe whether they thought the town of Greenwich
currently had those spaces and buildings.
As we see in Figure 3, well-maintained and safe parks was cited most frequently (90.7%) as a very important space or
building, while separate pathways for bicyclists and pedestrians was cited the least (55%). What we also note in figures
such as this one is the distance between the percentage or residents saying the amenity is very important compared to
the percentage of residents who say “yes” the town of Greenwich currently has this amenity. What is clear is that
residents are highly satisfied with the town’s maintenance of safe park, for example. (90.7% very important vs 88.4%
saying the town currently provides.) However, there are other amenities with larger gaps between importance and
currently provided. The stand out area of possible improvement here is sidewalks, which 85% of respondents say is
important, but less than half reporting (43%) they think the town currently has.
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Figure 3. Outdoor Spaces & Buildings: Very important vs. Yes, No, Not sure Town Has (%)
WELL-MAINTAINED PUBLIC RESTROOMS

73

35

25

40
55

16

SEPARATE PATHWAYS FOR BICYCLISTS/PEDESTRIANS

54

30
WELL-MAINTAINED PUBLIC BUILDINGS

14

30

SIDEWALKS THAT ARE IN GOOD CONDITION
24
PUBLIC PARKS AND SPACES WITH ENOUGH BENCHES

20

WELL-MAINTAINED AND SAFE PARKS

77

57

32

84

44

55

68

25
91
88

5
7
0

10

20

30

40

50

How imporant are…?- Very important

Greenwich has...?- Yes

Greenwich has...?- No

Greenwich has...?- Not Sure

60

70

80

90

100

Transportation
Almost all respondents (93%) report driving themselves to get around, though 25% report they also walk and one in ten
people has someone else drive them.
It appears that area of biggest improvement lies in increasing well-lit safe streets. Figure 4 shows it is of the highest
importance (92% say it is very important), yet just half of residents report the town currently provides this amenity.
Overall, however, it appears streets and traffic signs are being successfully provided to residents and while amenities like
drivers ed/refresher course report low levels of being currently provided, there is also low “demand” for such a service
compared to the rest of the transportation amenities listed here.
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Figure 4. Transportation: Very important vs. Yes, No, Not sure Town Has (%)
15

DRIVER ED/REFRESHER COURSE

36
20

65

AUDIO/VISUAL PEDESTRIAN CROSSINGS

PUBLIC PARKING LOTS, SPACES AND AREA TO PARK

86

58

30

12
EASY TO READ TRAFFIC SIGNS

92

50

29

21

74

14
12

WELL-MAINTAINED STREETS
11
SPECIAL TRANSPORTATION SERVICES

91

74

57
37
27

0

87

70

19

6

ACCESSIBLE, AFFORDABLE, RELIABLE PUBLIC TRANSPORTATION

How imporant are…?- Very important

37
37

25

WELL-LIT, SAFE STREETS AND INTERSECTIONS FOR ALL USERS

53

10

Greenwich has...?- Yes

20

57

31
42
30

40

50

Greenwich has...?- No

60

70

80

90

100

Greenwich has...?- Not Sure

Housing
Most people own their home (90%), with the most common housing type a single-family home (67%). Another 12% live
in a condo or coop, 10% live in an apartment, and 7% live in a town home or duplex*. Those staying and considering
leaving Greenwich upon retirement is about evenly split. When asked “Thinking about retirement years…how likely is it
that you will move to a different home outside of Greenwich?” 47% responded that it is “very” or “somewhat” likely the
will move while the other 37% responded it is “not at all likely” and 16% saying they are not sure. Simultaneously, it is
“very important” to 60% of respondents and “somewhat important” to 31% of the respondents to remain in
Greenwich as they age.
*(Note: Explore Q20 on page 2 of the “Qualitative Responses” document for a better understanding of some other alternative
housing types being used by residents.”)
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Figure 5. How likely is that you will move to a different home outside of Greenwich upon retirement?

16%

15%
Very likely
Somewhat likely
Not at all likely

32%
37%

Not sure

Figure 6. How important is it to you to remain in the Town of Greenwich as you age?

6%3%
Very important
Somewhat important

31%
60%

Not at all important
Not sure

How can it be that so many residents want to stay in Greenwich while simultaneously large proportions are considering
moving? There is a split between how retired residents and those still working answered this question.
Further bivariate analysis reveals there are statistically significant differences in those who feel it is important to remain
in Greenwich as they age. The following groups report is important to age in Greenwich at higher rates than their
counterparts:





Retired
Those who have lived in town for more than 25 years
Those who live alone
Older individuals
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In short, those who are more tied to and reliant upon the community feel it is more important to remain in Greenwich
as they age. For those younger, still working, and have lived in the community fewer years, remaining in Greenwich is
less important.

Who is considering moving to a different home outside of Greenwich upon retiring?
15% of the respondents claim it is ‘very likely’ they will move to a different home outside of Greenwich in their
retirement years. By no means does this approach the majority. Still, 15% constitutes 263 respondents, a sizable
proportion of our overall sample. Respondents most likely to say they are considering moving out of town upon
retirement are:




Younger
Rate the town lower as a good place to live as they age
Still employed

Community Affordability a Concern for All
Those saying it is likely that they will move cite community affordability as the highest factor impacting their decision to
move. The biggest reason that residents are considering moving seems to be that they want a community that is more
affordable as they age. Eighty-four percent of those considering moving cited this as a factor affecting their decision to
move compared to 63% of the total sample cites this reason, which points to the fact that not only do those considering
leaving feel even more strongly it is a factor they consider, most (63%) of residents think community affordability is an
issue.
Another three out of four (76%) residents who say it is ‘very likely’ they will move cite having a home they can live in
independently as the age as the second biggest factor affecting their decision to move.
See Figure 7 below for differences among individuals who are considering moving as compared with the total sample.

12

Figure 7. Differences between those citing they are strongly considering moving and the sample as a whole
Considering
Total
Moving (%)
Sample (%)
Age (average)
61.6
67.7
Rate the Town
Excellent or Very Good
43.3
65.7
Resident > 25 years
63.1
68.8
Neighborhood
Central Greenwich
18.6
23.6
Cos Cob
15.6
13.4
Glenville
11.8
10.5
Lives with Others
78.3
70.2
Owns Home
76
80.1
Do not interact regularly w/ others
28.5
20.9
Employed
Income
Under $100k
Range of Job Opportunities for Older Adults
Very Important
Town currently has this
Factors impacting decision to move
Different size home
Home that will help you live
independently as you age
Area with better health care services
More access to transportation
Community that is more affordable
Greenwich Neighborhoods
Back-Country Greenwich
Byram
Central Greenwich
Chicahominy
Cos Cob
Glenville
Mianus
Mid-Country Greenwich
Old Greenwich
Pemberwick
Riverside

65.4

45.1

36

42.9

63.5
6.5

51.1
8

64.3
76.0

56.0
72.6

30.0
36.9
82.5

28.6
39.7
63.4

4.2
7.6
18.6
3.4
15.6
11.8
2.3
6.5
10.3
4.2
15.6

4.5
8.1
23.6
2.7
13.4
10.5
2.5
5.8
12.2
3.5
13.4
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Figure 8. Housing: Very important vs. Yes, No, Not sure Town Has (%)

60
19

HOMES EQUIPPED WITH FEATURES SUCH AS A NO-STEP ENTRY,
WIDER DOORWAYS…

20
61

64
30

AFFORDABLE HOUSING OPTIONS SUCH AS ADULT
COMMUNITIES, ASSISTED LIVING…

32
38

0
How imporant are…?-Very important

Greenwich has...?-Yes

10

20

30

Greenwich has...?-No

40

50

60

70

Greenwich has...?-Not Sure

14

Home Modifications
Figure 9 displays the results for the question about whether respondents plan to make modifications to their home, so
they can age in town. For lighting improvement and putting a bedroom/bathroom/kitchen on the first floor, most say
no, they will not. (1) Bathroom modifications, on the other hand, was cited by 58% of respondents that yes, they will
make this modification. Another 52% say they will create (2) easier access into or with their home and 52% also say they
will (3) install a medical emergency response system. Ensuring residents have access to information about how to
achieve these modifications seems to be a great gap in services that could be filled by those serving the aging population
in the community.

People sometimes make modifications to their home, so they can stay there as they age. Do you think you will
need to make modifications to your home to enable you to age in the Town of Greenwich?
Figure 9. Home Modifications (%)
Yes, Interior Modifications

Yes, Exterior Modifications

Yes, Both Interior and Exterior Modifications

INSTALLING A MEDICAL EMERGENCY RESPONSE SYSTEM
THAT NOTIFIES OTHERS IN CASE OF EMERGENCY

IMPROVING LIGHTING

PUTTING A BEDROOM, BATHROOM, AND KITCHEN ON
THE FIRST FLOOR

41

17

EASIER ACCESS INTO OR WITHIN YOUR HOME SUCH AS
A RAMP, CHAIRLIFT, ELEVATOR, OR WIDER DOORS

67

48

20

48

67

25

BATHROOM MODIFICATIONS SUCH AS GRAB BARS,
HANDRAILS, A HIGHER TOILET OR NON-SLIP TILES

Neither

41

48
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Community and Health Services
Health, Exercise, and Physical Limitations
Almost every respondent (93%) says it is very important that they remain physically active for as long as possible. Three
out of four respondents (76%) rated their overall health as excellent or very good when compared to other adults their
age. Another 80% of respondents say they engage in some sort of physical activity every day or several times a week.
Yet, 687 individual boxes were checked (it was a select all that apply so calculating percentage is not appropriate here)
indicating that approximately that number of respondents suffer from or live with someone who suffers from chronic
illness. (Dementia related items are detailed in a separate section below.) An additional 374 boxes checked indicates
that approximately that many individuals suffer from a disability or handicap that keeps them from fully participating in
activities.
Seventeen health and community services priorities were listed, and respondents were asked to select up to 5 that they
felt were the Town’s most important priorities. The top five most cited were:
1) Affordable and qualified home care services (62%)
2) A variety of health care professionals including specialists who accept my insurance (59%)
3) Health and wellness programs and services (53%)
4) Fitness activities specifically geared to older adults (51%) and
5) Conveniently located health and social services (47%).
Respondents were also asked would they turn to certain members of the community for information. Below are the top
five most popular source of information:
Figure 10. Resources Residents Turn To (Top 5)
Rank Resources You Turn To
Your doctor or other health care professional
1
Internet
2
Greenwich Senior Center
3
Greenwich Commission on Aging
4
Library
5

(%)
92
78
72
63
61

Respondents visit the following places in order of popularity for education, recreation, or physical activity in town:
Figure 11. Resources Respondents Visit (Top 5)
Rank Resources Respondents Visit
Parks and Recreation
1
Library
2
Local Organizations
3
Faith Communities
4
Other
5

(%)
60
49
26
18
17

Healthcare
Over half of respondents (52%) report that their primary form of health insurance is Medicare and another one third
(35%) have their primary insurance through a current or former employer. The most common responses to “What is
16

your secondary form of health insurance?” was none (36%) then insurance purchased directly from an insurance
company (25%). Most respondents (74%) do not have any form of Long-Term insurance.

Employment
The respondents were split almost 50/50 between still employed (45%) and retired (47%). Nearly half (45%) of all
respondents say it is not very likely they will work as long as possible and will instead choose to retire. Yet, this number
drops to just 17% for those 45-59. This implies that younger residents feel it is likely they will need to continue to work
in order to retire. This speaks to a financial insecurity that those already retired do not seem to have.
Figure 12. Employment: Very important vs. Yes, No, Not sure Town Has (%)
48

10

JOBS ADABTED TO MEET THE NEEDS OF PEOPLE WITH
DISABILITIES

13

78
41
6

JOB TRAINING FOR OLDER ADULTS

16
78
51
8

RANGE OF FLEXBILE JOB OPPORTUNITIES

19
73
0

How imporant are…?-Very important

10

20

Greenwich has...?-Yes

30

40

50

Greenwich has...?-No

60

70

80

90

Greenwich has...?-Not Sure
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Social Participation, Respect, Social Inclusion, Civic Participation
Nearly half of respondents (47%) interact with friends, family, or neighbors once a day or more. Nearly four out of five
respondents (78%) of respondents get on the internet several times a day. Easy-to-find information about local
volunteer opportunities is very important to 66% of respondents though 69% say they are not sure this information is
available. Respondents seem to be mostly aware of volunteer activities (51% aware) but much less sure if transportation
to and from volunteering activities is available (82% unsure).

Figure 13. Social Participation: Very important vs. Yes, No, Not sure Town Has (%)

OPPORTUNITIES FOR PHYSICAL FITNESS

69

5

27

57

SOCIAL CLUBS SUCH AS FOR BOOKS, GARDENING, CRAFTS OF
HOBBIES

73

4

63

33
62

CONTINUING EDUCATION CLASSES

3

A VARIETY OF CULTURAL ACTIVITIES FOR DIVERSE POPULATIONS

23

53
57

32

9

BUSINESSES THAT OFFER SENIOR DISCOUNTS TO OLDER ADULTS

58

37

10

ACTIVITIES INVOLVING YOUNG AND OLDER PEOPLE

59
55

27

12

61
46

ACTIVITIES SPECIFICALLY GEARED TO OLDER ADULTS

9

28
53

18

11

71

57
51

4
0

Greenwich has...?-Yes

66

31

13

A RANGE OF VOLUNTEER ACTIVITIES TO CHOOSE FROM

How imporant are…?-Very important

53
55

17

EASY-TO-FIND INFORMATION ABOUT LOCAL VOLUNTEER
OPPORTUNITIES

50

41

CONVENIENTLY LOCATED VENUES FOR ENTERTAINMENT

TRANSPORTATION TO AND FROM VOLUNTEER ACTIVITIES FOR THOSE
WHO NEED IT

74

64

46
10

20

30

Greenwich has...?-No

40

50

60

70

80

Greenwich has...?-Not Sure
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Additional Points
Awareness of Current Amenities: What residents are “not sure” Greenwich provides
This survey asks a total 34 questions where the respondent can answer Yes, No, or Not sure, to the question, “Does
Greenwich currently have the following?”. It is valuable to examine which amenities respondents had the highest rates
of “not sure” responses to explore more completely which amenities the town may already be providing that residents
simply do not know exist.
Ranked from highest to lowest rate of “Not sure” response (%), here are each of the 34 questions asking about
amenities across all six domains:
Figure 14. Rank from Highest to Lowest (%) of Town Amenities Residents Report they are ‘Not Sure’ The Town of
Greenwich Currently Provides.

Rank Amenity
1 Businesses that accommodate individuals with
2
3
4
5
6
7
8

dementia
Continuing education classes for people who
care for individuals with dementia
Opportunities for physical fitness for caregivers
and/or individuals with dementia
Activities specifically geared to individuals with
dementia
Job training for older adults
Jobs adapted to meet the needs of people with
disabilities
Range of flexible job opportunities
Transportation to and from volunteer activities

9 Driver ed/refresher course
10 Homes equipped with features such as a no-step
entry, wider doorways…
11 Businesses that offer senior discounts to older
adults
12 Activities involving young and older people

13 Easy-to-find info about local volunteer
14
15
16
17

opportunities
A variety of cultural activities for diverse
populations
Range of volunteer activities
Accessible, affordable, reliable public
transportation
Activities specifically geared to older adults

18 Well-maintained public restrooms
19 Affordable housing options such as adult
communities, assisted living…
20 Audio/visual pedestrian crossings

% ‘Not Sure’
Town Provides
85.2
84.8
83.6
81.2
77.8
77.5
72.7
70.9
65.3
61.4
60.6
59
56.6
53.4
45.9
41.6
41.2
40.1
37.7
37.4
20

21 Special transportation services
22 Social clubs such as for books, gardening, crafts
or hobbies
23 Well-maintained public buildings
24 Separate pathways for bicyclists/pedestrians

37.3
33.2
29.9
29.9

25 Conveniently located venues for entertainment

28.4

26 Opportunities for physical fitness
27 Public Parks and spaces with enough benches

26.7

28 Sidewalks that are in good condition
29 Continuing education classes
30 Well-lit, safe streets and intersections for all

24.2
22.8

users
31 Public parking lots, spaces and area to park

32 Easy to read traffic signs
33 Well-maintained streets
34 Well-maintained and safe parks

24.9

20.7
12.1
11.5
11.4
6.7

Topic of Taxes “Left Out of Survey”
Question 55 (See “Qualitative Responses” document”) asks respondents to add any comments they would like. Out of
the 465 comments left in Question 55, the word “tax” was mentioned 109 times. Respondents seemed to feel that
Greenwich was an expensive place to live mainly because of the high state and property taxes and taxes on social
security. Also, residents worry that as they age, their fixed incomes will not be enough to remain in town. Amenities that
are affordable to residents currently, they worry, will not be affordable to them as they age. Some qualitative responses
have suggested that affordable apartments would be a good alternative to single-family homes for people to move into
as they age.
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Greenwich as a Dementia Friendly Town
As the population ages, the needs of those with dementia or caring for someone with dementia, will increase, as well.
This section explores all questions from the survey pertaining to the needs and priorities of those with dementia or who
care for someone with dementia.
We see from Figure 15 that 95 people checked they believe that they, their spouse/partner, and/or someone in their
household has dementia and almost just as many (79) say they are not sure if someone in their household has dementia.
In addition, 84 residents report that someone in their household has been diagnosed with a form of dementia.
Figure 15. Dementia Presence among Residents
Has someone in your household ever been
diagnosed with a form of dementia, including,
but not limited to, Alzheimer's Disease?

Do you believe that someone in your
household has dementia?
[Check all that apply]

[Check all that apply]

Yes, myself
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Yes, myself

14

Yes, my spouse/partner

36

Yes, my spouse/partner

33

Yes, someone else in my household

35

Yes, someone else in my household

37

No

1641

No

1689

Not Sure

79

Not Sure

34

*Raw numbers reported because %s would not add up to 100% because of the check all that apply option.

The survey also asked five dementia-related questions under the following main question, “What are the most
important priorities for the Town of Greenwich?” The percentage of those checking that each of these dementia domain
amenities was a priority to the town are reported.
Figure 16. Dementia Domain: “What are the most important priorities for the Town of Greenwich?” (%)

11.4

11
7.7
5.7
3.5

m. Affordable and
c. Health and
q. Respectful and
i. Conveniently
qualified home care wellness programs helpful health care located health and
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providers and and social services for
individuals with
individuals with
support staff for
indivdiuals with
dementia
dementia
individuals with
dementia
dementia

f. Fitness activities
specifically geared
to individuals with
dementia
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The survey also asks four questions about dementia-related services for which respondents can respond that they think
they are very, somewhat, or not at all important, that the Town of Greenwich has or that they are not sure are
important the town has. Opportunities for physical fitness for caregivers and/or individuals with dementia had the
highest proportion of ‘very important’ responses (46% of respondents feel this way). Continuing education classes for
those caring for someone with dementia are not close behind, with 39% of respondents reporting this as ‘very
important’ that the Town of Greenwich have.
Figure 17. Dementia Domain Questions: How important do you think it is to have the following in the Town of Greenwich?
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k. Opportunities for physical fitness for caregivers and/or individuals with dementia
h. Continuing education classes for people who care for individuals with dementia
d. Businesses that accommodate individuals with dementia
c. Activities specifically geared to individuals with dementia

Conclusion
Overall, residents of Greenwich enjoy living in the Town and want to remain. However, given the wide range of age
across which data were collected for this project, stakeholders responding to these results must examine the needs of
the younger (45-59), still working population differently than those who have already chosen Greenwich as the place
they will retire. There is more trepidation among those still working. This is likely because those still working are
approaching retirement, and it is a common worry for this age group to be concerned they will not have enough to live
on a fixed-income, especially in a town like Greenwich where affordability is a concern for most.
While reviewing these results should be helpful in guiding readers to understanding which issues, perceptions, and
concerns residents have, the Town of Greenwich will need to evaluate this information against the realities of what the
town has to offer. Town officials then must ask themselves where and what are the causes of the gaps between
resident perceptions on major issues and areas of concern and actual realities. From this an action plan can be
developed to address different issues and areas of concern. Action Item No. 1 explains this point in further detail.
Beyond specific concerns by age group, these results showcase by domain where priorities for residents lie. For example,
we can look to Figure 2 to see that well-lit safe streets are the highest priority for respondents. We can then look to
Figure 14 to see that it falls quite low (30th) on the list of amenities residents are unsure are currently being provided.
With this, we might conclude that well-lit streets are a top priority that is currently being met. In this way, these results
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can be used to find the gaps across the nine domains to effectively meet the needs and desires of the aging population
of Greenwich.

Top Action Items
1. Younger, employed are less sure of their futures in Greenwich.
Across employment, retirement, housing and general satisfaction with Greenwich, those age 45-59 are less
satisfied and more worried about (1) being able to afford retirement in Greenwich, (2) having to remain
employed to afford to age in place, and (3) report lower satisfaction rates with the town. Most notably, this
group is more likely to consider leaving Greenwich than their more stable and senior counterparts. The Town of
Greenwich should approach meeting the needs of these two populations differently: Employed, younger
residents are still deciding if they will stay in Greenwich upon retirement and will need to be reassured that
staying is a viable option for them. Retired residents, on the other hand, have generally already decided to stay
but have greater needs on areas such as housing improvements that could be better met by the town. The town
can then proceed by asking: What would it take for younger, employed respondents to stay? What are the
desires of those retired individuals, most of whom plan to age in Greenwich?

2. There is a notable proportion of residents who say it is ‘very likely’ they will move out of Greenwich
upon retirement.
Fifteen percent of respondents claim it is ‘very likely’ they will move to a home outside of Greenwich upon
retirement. Those responding this way cite affordability of the town and being able to age in a home where they
can age independently. Those responding that moving is likely are also younger and still employed than the rest
of the respondents, with an average age of 61. These are residents who still have time and income to decide to
stay but see Greenwich, and Connecticut more generally, as an expensive place to retire. If the Town of
Greenwich is committed to being a place residents can age well, they must address the affordability of the town
along with availability of homes in which residents can age independently.

3. Use survey results in conjunction with existing town data.
The results of this survey should be used in conjunction with data the town already has about the amenities it
knows it provides. For example, in the outdoor spaces and buildings results of the study, we see that sidewalks
are an area of possible improvement for the town. A whopping 85% of respondents think well-maintained
sidewalks are very important, yet less than half of respondents report they believe the town currently has them.
(Though we cannot ignore the quarter of respondents (24%) who confess they are not sure if the town has wellmaintained sidewalks or not.) Nevertheless, in the event the town already provides an amenity desired by
respondents, town officials should move down the list to the next highest priority reported by respondents. But
if the town agrees with respondents that sidewalks do, indeed, need repair, this has turned from a “need” to a
“need met”.
In addition, it is useful to use the data on amenities the town knows it currently provides and compare it against
the biggest differences in amenities highly desired by residents to amenities that do currently exist but that
residents seem to be unaware of. For example, continuing education classes for people who care for individuals
with dementia is the second highest town amenity people report that they are ‘not sure’ if the town provides.
Because this is a measurable amenity, it would serve the town to compare how many continuing education
classes like this that currently exist in the town to be able to speak to: (1) Is there is a real, confirmed shortage of
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this amenity? and (2) Does this amenity exists but need to be better advertised to the public? Then proceed to
Action Item #4.

4. Create targeted marketing campaigns to increase awareness of already existing resources.
Showcase the amenities the town already has! Once the town determines which amenities are currently being
provided but have a high rate of respondents claiming they are unsure if the amenity is provided,
educational/awareness campaigns promoting the top already existent amenities could be implemented. For
example, while continuing education for those who care for someone with dementia is the second highest
amenity residents are ‘not sure’ is offered to residents, several entities in town offers family caregiving
education and support groups. If it is determined this is a gap the town wants to fill, awareness of a service can
be raised through a targeted marketing campaign that would include educational materials or comprehensive
resource lists created and disseminated to targeted groups.
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