Family Emergency Plan
Wallet Cards
FAMILY EMERGENCY PLAN

Name:_______________________________________
Address:______________________________________
State:______________ Zip:______________________
Home Phone:_____________Cell:_________________
Email:_______________2nd Email:________________
Special needs, medial conditions, allergies, important
information:_____________________________

SCHOOL/DAYCARE
Child’s Name:________________________________
Facility Address:______________________________
State:______________Zip:_____________________
Phone:_____________________________________
Email:______________________________________
Point of Contact or Special Instructions:____________

_______________________________________

_____________________________________

___________________________________________

WORK

GUARDIAN/CARE GIVER

Family Person’s Name:__________________________
Business Name:________________________________
Address:______________________________________
State:______________ Zip:_____________________ _
Phone:_______________________________________
Email:________________________________________

Name:______________________________________
Address:____________________________________
State:______________Zip:_____________________
Phone:_____________Cell:_____________________
Email:______________________________________
Special Instructions:___________________________

________________________________________

_______________________________________
_______________________________________

Neighborhood Emergency Meeting Place

IMPORTANT NUMBERS

Place:__________________ __________Phone: _________________
Address:__________________________________________________
Point of Contact:_______________________________ ____________

Name:_________________Phone:______________
Name:_________________Phone:______________
Name:_________________Phone:______________
Name:_________________Phone:______________
Name:_________________Phone:______________
Name:_________________Phone:______________
Name:_________________Phone:______________

Point of Contact or Special Instructions:____________

Out of Neighborhood Emergency Meeting Place
Place:____________________________Phone: _________________
Address:__________________________________________________
Point of Contact:___________________________________________

Out of Town Emergency Meeting Place
Place:____________________________Phone: _________________
Address:__________________________________________________
Point of Contact:_______________________________ ____________

OTHER IMPORTANT INFORMATION
_____________________________________
_____________________________________
_____________________________________
_____________________________________
_____________________________________
_____________________________________
_____________________________________

OTHER IMPORTANT INFORMATION
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
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Other Important Resources
Radio
WGCH -1490 AM (Greenwich)
WEDW - 88.5FM (Stamford)
Television
Optimum Ch. 12
WFSB Ch. 3
WTNH Ch. 8
WVIT Ch. 30
(Ch. 6 on Optimum)

http://www.wgch.comdesktop.php

http://connecticut.news12.com/
https://www.wfsb.com/
https://www.wtnh.com/
https:/www.nbcconnecticut.com/

Additional Resources
National Weather Service
https://www.weather.gov/
Federal Emergency Management Agency (FEMA)
https://www.fema.gov/
CT Division of Emergency Management and Homeland Security
(CT DEMHS)
https://portal.ct.gov/demhs
American Red Cross
https://www.redcross.org/
Town of Greenwich
https://www.greenwichct.gov/
Information for Persons with Disabilities
Ready.gov
https://www.ready.gov/individuals-access-functional-needs
National Organization on Disability
https://www.nod.org/
National Association of Deaf
https://www.nad.org/
American Foundation for the Blind
https://www.afb.org/

Note: Information for this pamphlet was obtained from various sources
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Not responsible for typographical errors.
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Terms and Actions to Know

Important Numbers and Agencies
In Connecticut, the Emergency Alert System (EAS) is in place. If the
system is activated, scheduled TV and radio will be interrupted and an
emergency message will be broadcasted. It is important to listen to
these instructions and stay tuned.
Emergency Services:
Emergency (Fire, Police, GEMS)
911
Greenwich Emergency Information Line
866-245-4260
(activated during emergencies only)
*Town-wide notification system (activated when needed, recorded
message to a published land line number)
Emergency Helplines-Utilities:

Aquarion Water Company
Eversource
CT Natural Gas Company

800-732-9678
800-286-2000
203-869-6900

Hurricane Warning- Hurricane conditions are expected within 36 hours.
Storm Surge - This is the most dangerous element of a hurricane, having a
dome of water that can reach great heights. Most hurricane fatalities are seen
with storm surge.

Wind– Hurricane winds are constant and greater than 74 MPH. They can
also spawn tornadoes.
Rain - Hurricane rains can be torrential and cause flooding and flash floods.
Evacuation- Hurricane evacuations will be ordered by the Town, if necessary.
However, deciding to leave your residence earlier, prior to any storm event,
may be the best decision, especially if you have special needs. Shelters will be
set up, ideally by the Red Cross and possibly by the Town, but accommodations will be basic and may not meet your needs.
Category Wind Speed

Local Non-Emergency Phone Numbers
Department of Health
Department of Health, Division of
Environmental Services
Fire Department
Police Department
Department of Human Services
Department of Recreation, Tree Division
American Red Cross
Greenwich Hospital
Town of Greenwich
Connecticut Poison Control

Hurricane Watch- Hurricane conditions are possible within 48 hours.

203-622-6488

203-987-1001
203-622-3950
203-622-8000
203-622-3800
203-622-7824
203-869-8444
203-863-3000
203-622-7700
800-222-1222

*Non published land line phone numbers, cell phone numbers and emails can be added at
https://greenwichct.bbcportal.com/Entry
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DAMAGE

Examples

Storm Surge

1

74-95mph

tree damage;
broken shutters and
fences

e.g. Hurricane Gaston which
hit south Caroline in 2004

4-5 ft.

2

96 -110mph

downed trees, road signs;
traffic lights; broken
windows and chimneys

e.g. Frances which hit
Florida in 2004

6-8 ft.

3

111-130mph

large trees uprooted;
mobile homes and small
airplane destroyed

e.g. Ivan which hit Alabama
in 2004

9-12 ft.

4

131-155mph

roofs torn off; piers
destroyed and seawalls
breached

e.g. Charley which fit Florida
in 20014; Harvey which hit
Texas in 2017

13-18 ft.

5

156 +

Nearly all trees snapped or
uprooted; buildings
entirely destroyed;
landscapes uprooted

e.g. Andrew which hit
Florida in 1992; Typhoon
Haiyan/Super Typhoon
Yolanda which hit
Philippines in 2013

18 ft. +

https://ocean.si.edu/
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Hurricane Preparedness Guide

Make a Ready Kit and Go Bag

Hurricane season begins June1st and ends November 30th. The time to
prepare for hurricane season is now. This guide is designed to provide
valuable information that you can use before, during and after a storm.

Suggested Items for Shelter in Place or Evacuation.

Before…….
Develop a Hurricane Plan
Every family should be prepared to be self-sufficient, especially after a
major storm, so recovery efforts can focus on those who can't help
themselves.
STEP 1: Hold a Family Meeting
 Discuss the hazards of hurricanes and what will be needed.
 Plan the need to evacuate or relocate. Homes close to the water may
need to prepare to relocate prior to the storm arriving.
 Shelters will only provide basic needs, so they should be the last
resort.
STEP 2: Protect Your Assets
 Review insurance policies and secure important papers and
valuables.
STEP 3: Assess Your Home
 Check the roof, windows, doors and landscaping to determine what
actions to take for protection.
STEP 4: Determine Any Special Needs
 Make advance arrangements to accommodate any special needs you
may have, including, but not limited to, medical conditions, mental/
physical disabilities, or advanced age. Evacuating your home prior to a
storm maybe the best safety option.
STEP 5: Accommodate All Pets
 Determine your pet's needs and make advance arrangements for
placement. Only limited space will be available in pet sheltering
facilities.

4

Water (1 gal. per person/per day for 3-7 days) some should be bottled.
Food (3-7 days)- special food needs, non-perishable packaged canned
foods, snacks, cooking utensils, fuel, paper goods, high calorie energy
bars.
Extra medications/doses and instructions, list of doctors and medical
devices needed.
Extra eyeglasses, hearing aid batteries, disposable gloves.
Blankets and pillows and other bed care materials.
Clothing, rain gear, boots.
Toiletries.
Batteries, flashlights and battery operated or hand-crank AM/FM radio.
Cell phone.
Cash, credit/debit cards, checks and change.
Extra set of keys and matches.
Books, games, pencils, paper, etc.
Important documents i.e. medical cards etc., in water tight plastic bags.
Extra gasoline and tire repair kit (including mobility equipment)
Whistle and other communication devices.
Alternate power source for equipment.
Jumper cables or recharging device.
Portable TTYs.
Medical equipment and disposal supplies (including mobility equipment).
List of contacts.
Special items for infants and children.
Pet care items/plastic bags.
Spare parts for equipment, a knife and a hand held can opener.
Car fueled up.
First Aid Kit and trash bag.
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Disaster Readiness Tips for
People with Disabilities
We all must be prepared for any kind of an emergency event. However,
individuals with a disability must be more vigilant in making preparatory
arrangements prior to an emergency.
The National Organization on Disabilities Emergency Preparedness
indicates that people with disabilities need to be self-reliant in emergencies.
Making a plan to fit your own unique circumstances is very important.
Follow these steps to become better prepared:


Get Informed– Learn about what hazards may impact your community
(floods, blizzards, wind storms, etc.). Obtain information through the
Town’s website, local broadcasts and TV.



Personal Support Network - Create a network of trusted individuals
(family, friends, co-workers, personal attendants, etc.) who can assist
during an emergency. Be sure to tell them your needs. Having solid
relationships is one of the most effective means of surviving during a
disaster.



Plan to Evacuate - Knowing where to go ahead of time will lesson your
anxiety. Determine how you will get there and who will care for you.
Plan for what is needed and make arrangements for pets. Remember
going to a shelter should be the last resort.



Make a Plan to Address an Emergency 






Plan to stay with family or friends ahead of the storm and until
the storm is over.
Discuss any routine treatments with health care providers.
Make a list of items you will need, including phone numbers.
Work with health care providers and social support groups to
develop a plan of care.
Learn basic homecare skills.
List at least 3 out of town
contacts.
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STEP 6: Gather Supplies and Identify a Safe Room
 Assemble a hurricane kit according to the family needs (food,
water, medications, etc.) See Ready Kit.
 Choose a safe room should you need immediate protection for
safety (interior room with no windows).
STEP 7: Notify Others of Your Plan
 Let family, friends and caregivers know about your plan in
advance, so they can help you, especially if you have special needs.
STEP 8: Know Whom to Call/What to Know
 Assemble a list of important phone numbers and contacts.
 Identify health care providers, school contacts and out of town
contacts for relocation and sign up for Town notifications.
 Stay tuned to local radio and TV for instructions.
STEP 9: Have Essential Items
 Pre-fill sinks and tubs with water.
 Fill 1 gallon containers for drinking purposes.
 Set refrigeration/freezer on coldest settings.
 Obtain cash, fill gas tanks and charge phones.
STEP 10: If Assistance is Needed
 If you require special assistance
relocating, contact your care-giving
agency, family member or a friend
for guidance. It is always best to
make any needed arrangements
ahead of time, since the Town
resources will be limited.
In an emergency, call 911.
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After…….

Safeguard Your Home

Keeping Safe in the Storm's Aftermath

Prior to hurricane season, take steps to reduce damage to your home
and property. Identify vulnerabilities including roof, windows, pool,
yard and doors.
Assess The Roof
 Check shingles, tiles, panels and gutters. Secure when necessary.
Trim Trees on Private Property
 Remove weak branches.
 Thin out the upper tree canopy using professionals.
 Always stay away from power lines.
 Bundle yard waste and dispose according to Town regulations.
 Secure newly planted trees.
Check Doors and Windows
 Solid wood/hollow metal doors will most likely resist wind and
flying debris.
 Garage doors should have steel bracing.
 Plan on storing your car in a garage if possible.
 Shutters should be in good working condition and secure.
 Windows may be covered with plywood; however, it may not offer
enough protection. Tape will not keep windows from breaking.
Close all windows during a storm and stay away from them.
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Some of the greatest hurricane dangers present themselves after the
storm has passed.


Be patient. Rescue workers will respond according to priority needs.



Debris filled streets are dangerous. Beware of puddles of water that may
be deep and hazardous.



Downed dower lines are a health hazard. Call 911 if you see a down
power line, especially if its sparking.



Do not drive unless it is absolutely necessary. Streets and bridges may be
damaged and weakened. Emergency crews will need clear roads for
navigating.



Take precautions to prevent fires and protect property from further
damage.



Notify your insurance company of any losses and take pictures to support
your claim.



Use generators carefully if needed (see Generators).



Flood waters are considered contaminated, so items that come in contact
(food, medications, paper goods, etc.) should be discarded. Also the
electricity in your home may be unsafe. Be sure to call a licensed
electrician before restoring power.



Guard against spoiled food. During power outages, food can go bad.
When in doubt, throw it out. Call the Department of Health at
(203) 987-1001 for advise.



If your home has gas service, be alert for gas fumes (smells like rotten
eggs). Ventilate and do not turn on any lights, use matches or a telephone.
Call the gas company from outside the home.



Do not drink water from the faucet unless it has been declared safe for
consumption. Drink bottled water from approved source. Well water
must be disinfected prior to use. Call the Department of Health for
advise on what to do.
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Generators

Protect Your Pool/Patio

Portable generators are often used to restore electricity to some home
appliances during a power outage. Power from a generator can be a
lifesaver, but they can be very dangerous if not used properly. If you
have a generator, follow these safety tips:



Keep water in the pool.



Add extra chlorine to the water to help with contamination.



Turn off power to all pool equipment.



Remove pool pump motor, if possible, and store indoors.
Otherwise, wrap with plastic and secure it tightly.



Remove all furniture, pails and loose items from the pool/patio
area and all exterior areas of your property.



NEVER use a generator indoors, including the garage! Generators
must be set up outdoors in a completely open and dry area.



Position the generator away from vents, windows and doors to
prevent carbon monoxide from building up and entering the home.

Protect Your Well Water Supply



Do not use a generator in rain or wet conditions.





It's best to plug appliances directly into the generator. A heavy-duty,
outdoor-rated extension cord may also be used. Make sure that the
cord is free of cuts or tears and equipped with a three prong
grounding plug.

Existing well water pits should be cleared of debris and maintained
structurally.



After severe storms, all well water supplies should be disinfected
before use. (Contact the Department of Health at (203) 987-1001
for procedures). Well water analysis can be conducted at the
Department of Health Laboratory (203) 622-7843.



NEVER try to power the house wiring by plugging the generator into
a wall outlet. This practice, known as "backfeeding," is extremely
dangerous as it presents an electrocution risk to utility workers and
neighbors served by the same utility transformer. It also bypasses
some of the built-in household circuit protection devices.



Public water may also be compromised during a major storm, so
drink bottled water until you know your tap water is safe.



Septic systems may be flooded due to excessive rain. If problem
arise, contact your septic system contractor.



Turn the generator off and let it cool down before refueling.
Gasoline spilled on hot engine parts could cause a fire.



Always follow generator manufacturer instructions. Give special
attention to how much wattage your generator can accommodate so
that it does not overload and malfunction.
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Thunderstorms and Lightning
Protect Yourself

During…….
Once the storm arrives, there are some additional measures you can
take to keep everyone safe.
Monitor local radio and TV for up-to-date information.



Get inside your home or large building when a storm
approaches.



Stay away from open doors, windows, fireplaces, stoves, sinks
and appliances.



Do not use electrical appliances and land line telephones. If
needed, use only in emergency.

Stay indoors, in a secure location that will not flood.

Stay away from windows and glass doors.
Shut main breaker off when electricity goes off and turn off gas and
propane tanks.
Remove unsecured items off tables, shelves, near windows, etc.
Use only flashlights for lighting when electricity goes off. Candles
can start fires.

If Outside, Do Not:

Use telephones for emergencies only.



Stand under a tree in an open area.

Refrigeration should be set at coldest settings. Limit opening doors.



Place towels along window sills and bottom of exterior doors to
prevent water entering.

Stand on a hilltop, open field, on the beach, or in a boat on the
water.



Stand in isolated sheds or small structures in open areas.



Stand near items that conduct electricity (fences, metal pipes,
rails, etc.)

Do not drive or walk around outside. Fallen tree debris, downed
electric lines and flooding can cause harm.
Beware that tornadoes can appear at any time.
If warnings are issued, follow instructions and take cover indoors
(lower level of building, interior hallway).
Stay away from fuse box, main breaker and electrical outlets in the
event of flooding.
Confirm travel plans prior to leaving. Operations may be
interrupted due to the storm.
Keep pets secured and keep everyone calm and occupied,
especially children. Reassure them that they are safe.
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