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T OWN OF G R E E N W I CH
Board of Ethics
Regularly Scheduled Meeting
Wednesday, September 7th, 2022
5:30 P.M. EDT

Town Hall Meeting Room, 1st Floor
Town Hall
101 Field Point Road, Greenwich CT
This will be a hybrid physical and virtual electronic meeting
conducted in accordance with the Board’s Statement of Procedures.
The physical meeting is open to the public. Members of the public
wishing to participate in this meeting electronically may call
1-888-432-2777, extension 2
up to 30 minutes prior to the beginning of the meeting to make
arrangements to participate.

AGENDA
1. Call to Order
2. Report of the Board to the Selectmen Concerning Townwide Policy on Referrals and Recommendations
3. Approval of Minutes
a. Regular Meeting on June 8th, 2022
b. 1st Special Meeting on June 8th, 2022
c. 2nd Special Meeting on June 8th, 2022
4. Report of Chair
a. No complaints or requests for advisory opinions
received since date of last meeting
b. Election of Officers

c. Annual Review of Disclosure Filings
d. Annual Report of the Board
5. Revisions to Board’s Statement of
Procedures
6. Adjournment
A brief transcript summarizing the meeting will be made available in accordance with the
Connecticut Freedom of Information Act. In accordance with the Board's Statement of
Procedures, video. audio and stenographic records of all or a portion of the Board's meetings may
be made at the expense of the person requesting such records. Copies of any such records will be
required to be provided to the Board and will be available upon request to the extent required by
the Connecticut Freedom of Information Act. Persons otherwise seeking to obtain a transcript of
the Board's meetings are referred to the draft and final minutes, which summarize the Board's
proceedings and are filed as required in the Agenda and Minutes Center on the Town of
Greenwich website.
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Town of Greenwich
Board of Ethics
Statement of Procedures and Rules of Conduct
Revised and Adopted: September 7, 2022
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2. Definitions
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7. Evaluation of Complaints
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9. Confidentiality
10. Investigations and Hearings
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Determination of Probable
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12. Completion of an Investigation
and Findings
13. Records and Reports
14. Forms

Section 1. Board Authority and Responsibilities. (A) The Board of Ethics was
established under the Code of Ethics of the Town of Greenwich as set forth in Chapter 2,
Article 2 of the Greenwich Municipal Code. Its primary responsibility is to make findings
and recommendations concerning actual or potential violations of the Code. The Board’s
authority covers all violations of the Code, including;
(1) the acceptance of gifts or other items of value that might tend to influence a
Town Officer in the performance or non-performance of official duties,
(2) the use of a town office to exert influence or vote on a matter in which the
Town Officer has a substantial financial interest, and
(3) the failure of a Town Officer to file a required annual Disclosure Statement.
(B) In discharging its responsibilities, the Board may function in an investigatory
or advisory role. In its investigatory role, the Board is required to investigate any Complaint
that properly alleges that a violation of the Code has occurred and make findings and
recommendations as a result of its investigation. In its advisory role, the Board renders
advisory opinions regarding the interpretation and application of the Code when requested
in writing by a Town Officer.
(C) In the course of carrying out its duties, the Board makes findings and
recommendations to the general public, the Selectmen and the Representative Town
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Meeting, as well as other appropriate agencies. It is also required to deliver a report of its
actions and recommendations to the Selectmen and the Representative Town Meeting each
year.
(D) The authority of the Board is limited to matters involving Town Officers, as
defined in the Greenwich Municipal Code. The Board’s investigative duties are limited to
properly filed Complaints identifying specific violations of the Code by Town Officers. It
is not charged with monitoring any individual, or any department, board or other body of
the Town. The Board has no authority to file or investigate complaints or render opinions
as to the ethical conduct of Town government other than as provided for in the Code.
(E) In addition to the Code of Ethics, there are federal, State and local laws, rules,
policies and procedures that are intended to promote ethical behavior and instill public
confidence. Unless the failure to adhere to these requirements results in a violation of the
Code of Ethics, compliance with them is not the responsibility of the Board. Where
responsibility for the actions of Town employees and officials overlaps, the Board may
share information and coordinate with other agencies and may defer, suspend or terminate
an investigation in order not to interfere with the discharge of their responsibilities.
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Section 2. Definitions. For purposes of this Statement, words and terms defined
in Section 2.6 of the Code are used herein as so defined and the following words and terms
have the following meanings, unless the context requires otherwise:
“Annual Report” means the annual report provided for in Subsection 2-12 of the
Code.
“Board” means the Board of Ethics of the Town of Greenwich, established under
Section 2-11 of the Code.
“Chair” means the person duly elected by the Board to serve as Chairman of the
Board at any particular time in accordance with Section 2-11 of the Code.
“Code” means the Code of Ethics of the Town of Greenwich, constituting Chapter
2, Article 2 of the Greenwich Municipal Code, as amended from time to time.
“Complainant” means an individual providing information intended to be a
Complaint, whether alone or with others.
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“Complaint” means information provided to the Board that is determined by the
Board to describe a specific violation of the Code by a Town Officer, as provided in Section
2-12 (a) of the Code.
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“Disclosure Statement” means a report required to be made by a Town Officer
pursuant to Section 2-9 of the Code.
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“Fiscal Year” means the Fiscal Year established and in effect at any particular time
for budget purposes of the Town.
“Freedom of Information Act” means Sections 1-200 to 1-260 of Chapter 14 of
Title 1 of the Connecticut General Statutes, as amended from time to time.
“Party” refers to a Complainant or Respondent, and “Parties” refers to all
Complainants or Respondents, in connection with a Complaint.
“Preliminary Investigation” means a confidential investigation undertaken by the
Board as the result of a Complaint in order to determine whether probable cause exists to
believe that a violation of the Code has occurred.
“Request for an Advisory Opinion” means a request for an advisory opinion made
in writing by a Town Officer as provided in Section 2-12 of the Code. The procedure for
submitting a proper Request for an Advisory Opinion are described in Section 6 below.
“Respondent” means an individual named in a Complaint or identified as a result
of the investigation thereof as a Town Officer who is alleged or appears to have violated
the Code.
“Secretary” means the person duly elected by the Board to serve as Secretary of
the Board at any particular time in accordance with Section 2-11 of the Code.
“Town” means the Town of Greenwich, Connecticut.
“Town Officer” means an individual currently holding a position as a Town
employee or as a consultant to, or agent or appointed or elected official of, the Town,
including members of any board, commission, committee, legislative body, department or
other agency of the Town.
Section 3. Meetings of the Board. (A) Prior to the commencement of each calendar
year, the Board shall establish a schedule of regular meetings for the year. Any such regular
meeting may be cancelled or rescheduled in the discretion of the Chair. In addition, the
Chair may provide for one or more special or emergency meetings of the Board whenever
appropriate to ensure the proper functioning of the Board. Notice of the time of each
meeting, the place at which it is to be held and the proposed agenda for such meeting shall
be given in accordance with the requirements of the Connecticut Freedom of Information
Act.
(B) The Chair shall be responsible for establishing the agenda for each meeting,
calling the meeting to order, entertaining motions and conducting votes thereon and making
motions to adjourn, suspend or carry over the proceedings to a different date. The Secretary
of the Board shall be responsible for maintaining accurate minutes of each meeting,
including records of votes, which shall be filed with the Town Clerk in accordance with
Freedom of Information Act requirements. In the absence of the Chair or the Secretary, the
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members of the Board present and acting at the meeting may, by majority vote, designate
another member of the Board to fulfill their respective duties.
(C) With the concurrence of a majority of the members present, the Chair may
permit audio or video recordings, or transcriptions by a licensed court reporter, of any
meeting of the Board or portion thereof. It shall be a condition of any such recording or
transcription that: (i) the expense thereof be covered by the person requesting such
recording or transcription, (ii) appropriate notice be given to the Board of the intention to
record or transcribe the meeting or portion thereof, (iii) the contract under which the
recording or transcription is to be made is approved by the Chair in advance, provides
appropriate guarantees of confidentiality where required and provides for copies duly
certified as true and accurate to be provided to the Board and to all other Parties involved
in the proceedings being recorded or transcribed, and (iv) the process by which such
recording or transcription is made not be unduly distracting or interfere with the proper
conduct of the meeting. The Chair may at any time withdraw permission for recordings or
transcriptions to proceed if the process by which they are being made becomes unduly
distracting or interferes with the proper conduct of the meeting.
(D) Unless otherwise determined by the Chair, all meetings shall be conducted in
accordance with Roberts Rules of Order. Unless objected to by any other member of the
Board, the Chair may suspend Robert’s Rules of Order at any time or from time to time
during any regular, special or emergency meeting of the Board in the interest of efficiency
or to accommodate special circumstances. Any member of the Board may participate in a
meeting via telephone or other electronic audio visual communication system under such
circumstances as the Chair may approve to establish the identity of the individual(s) so
participating. Such participation shall not be permitted during the appearance of witnesses
as part of an investigation if objected to by a Party to a Complaint. Any vote taken while a
member is participating in a meeting telephonically or electronically shall be taken by roll
call. Whenever any member of the Board participates in any meeting via telephone or other
electronic audio visual communication system and as otherwise determined by the Chair,
participation by such means shall also be permitted to members of the general public. All
participation in meetings of the Board by electronic means shall be subject to the
requirements of the Connecticut Freedom of Information Act.
(E) At any meeting of the Board, (i) the evaluation of a report to the Board to
determine whether it constitutes a Complaint and (ii) all matters dealing with the
preliminary investigation of a Complaint, relate to the evaluation, performance and
potential dismissal of a public officer or employee. Accordingly, as permitted by Section
1-200 (6) of the Freedom of Information Act, all such matters shall be dealt with in
executive session unless otherwise requested by the Respondent. Prior to commencing such
executive session, the Chair shall state the reason for the executive session and confirm by
roll-call vote that two-thirds of the voting members present at the meeting are in favor of
proceeding with the executive session. During any such executive session, only members
of the Board and persons invited by the Chair shall be permitted to attend and the names
of all persons in attendance at the executive session shall be recorded only in the minutes
of the executive session. The minutes of the Board’s executive sessions shall be maintained
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separately from other minutes of the Board and, as personnel records whose disclosure
would constitute an invasion of privacy, may not be released prior to a determination of
probable cause. In the event of a determination of no probable cause, they are to be filed
with the Town Clerk in a sealed envelope and marked with a notice that they may only be
made available for inspection and copying upon receipt of a specific order of a court of
competent jurisdiction. Upon a determination of probable cause, they shall be filed with
the minutes of the meeting at which the determination of probable cause is made.
Section 4. Disclosure Statements. (A) Every Town Officer is subject to the
reporting requirements of the Code, but a report is only required to be made when the Town
Officer, directly or indirectly, has a substantial financial interest in a Transaction or a series
of Transactions with the Town that has a value of $200 or more within a Fiscal Year. Such
reports are due to be filed not later than thirty days of the end of the Fiscal Year being
reported on and must provide a description of each Transaction or series of Transactions,
the nature of the Town Officer’s substantial financial interest in the Transaction or
Transactions and the value of any benefit received, directly or indirectly, in connection
with each such Transaction or series of Transactions. As required by the Code, the Board
has prescribed formats for such reports to be filed electronically or in person and may from
time to time amend such form. Access to file electronically shall be provided through pages
on the Town website connected to the World Wide Web (www) via the Internet using the
Hypertext Transfer Protocol (HTTP) with secure socket transport layer security
(SSL/TLS). Copies of the form for manual filing shall also be accessible through such
pages and shall be provided to any Town Officer in physical form upon request to the
Secretary of the Board.
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(B) Where a Town Officer’s financial interest in one Transaction or series of
Transactions is different from the Town Officer’s interest in another Transaction or series
of Transactions during a Fiscal Year, the Town Officer must file a separate Disclosure
Statement for each different interest. Town Officers will be permitted to file an amended
Disclosure Statement
(C) Under the Code, indirect interests and transactions include interests and
transactions in corporations, partnerships and other business entities, vendors,
subcontractors and family members, including household members and others who have
expectations of financial support or assistance.
(D)The following are not considered reportable Transactions: 1) employment by
the Town or service as a Town Officer by the person filing the report; 2) a donation of
services or of real or personal property, including materials or supplies, in accordance with
Town policies, and 3) on terms generally applicable to all residents of the Town, (i)
payment of Town taxes and routine assessments, (ii) payment of fees for ordinary Town
services, (iii) payment of minor fines and penalties, (iv) obtaining routine, memberships,
passes, permits and licenses to participate in Town activities that are broadly available to
the general public and (v) payments to utility and service providers at standard rates and
charges.
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Section 5. Communications and Filings with the Board. (A) Complaints and
Requests for Advisory Opinions under the Code are to be filed with the Board as follows:
By Mail:

Greenwich Board of Ethics
c/o Office of the Town Attorney
Department of Law
Town Hall
Greenwich, Connecticut 06830

NOTE: All information sent via mail should be enclosed in a sealed envelope
marked: “CONFIDENTIAL – To be delivered unopened to the Chair of the
Greenwich Board of Ethics”.

By email:

extension.2249@onebox.com

By Telephone or fax: 1 (888) 432-2777
Note: E-mail, voicemail or facsimile messages will be communicated directly
to members of the Board of Ethics via secure means.
(B) The Board receives various communications in addition to formal written
submissions. These include informal inquiries to individual members of the Board, oral
and written presentations at Board meetings and messages by telephone, email, fax and
other means. Regardless of the form in which it is made or whether the person(s) providing
the report can be identified, any communication describing a violation of the Code will be
evaluated as provided in Section 7 to determine if it is a Complaint. When information is
received from persons who are identified and it is not clear whether the communication is
a Complaint or Request for an Advisory Opinion, a member of the Board will attempt to
contact the individual(s) providing the information and determine the intent of the
individual. If a Request for an Advisory Opinion is intended, the individual(s) will be
advised that the request should be in writing and may only be made by a Town Officer. A
Town Officer making a request for an Advisory Opinion will be provided an opportunity
to attend a meeting of the Board to discuss the request. If a Complaint is intended, the
individual will be encouraged to clarify the Complaint in writing and the Board may defer
consideration of the report pending further clarification.
(C) Although the Code does not require Complaints to be in writing or made by an
identifiable individual, the Board has provided an official form for Complaints, which is
contained in the Appendix. The use of this form is recommended, but not required in all
instances and is not itself determinative of whether a report qualifies as a Complaint. It is
the policy of the Board to review any reported violation of the Code, even if it is not
submitted on the official form, and make a determination as to whether it properly makes
a Complaint under the Code. However, to provide a proper record to initiate a Complaint,
a communication with the Board must be submitted in a form that is written (including
electronic text or facsimile messages) or recorded (such as a voicemail message to the
Board’s telephone number shown above) and contain sufficient information to identify a
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specific violation of the Code. Information providing the basis for a Complaint may also
be made orally at any meeting of the Board as recorded in the minutes of the meeting
(including minutes of any executive session). In cases where the Board has received
repeated informal communications from a particular source, which allege unethical
behavior but are not found to describe a specific violation of the Code, the Board reserves
the right to require any future submission to be formally made in writing on its prescribed
form before it will be reviewed. The Board may also request that such a source obtain
assistance from counsel before making any further submissions.

Deleted: probable
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(D) The Connecticut Freedom of Information Act requires that the Board maintain
records of all official communications received and that such records be available for
public inspection and copying, unless exempted. Where a report is received that may
qualify as a Complaint under the Code, the Board is required under Section 1-82a of the
Connecticut General Statutes to keep the report confidential until it determines that it does
not qualify as a Complaint or has completed a preliminary investigation and has determined
that there is probable cause to believe that a violation of the Code has occurred. If a
submission is deemed not to qualify as a Complaint, it will generally be subject to
disclosure unless one of the Parties properly requests confidentiality based on an exemption
to the Connecticut Freedom of Information Act. Section 13 of this Statement describes the
circumstances under which the Board’s records in connection with a submission treated as
a potential or actual Complaint may be retained or released.
Section 6. Advisory Opinions. (A) The Board is required to respond to any proper
Request for an Advisory Opinion by a Town Officer. In order to be considered a proper
Request for an Advisory Opinion, the request must be submitted to the Board in writing
and must identify the Town Officer(s) submitting the request. The request should describe
the hypothetical circumstances under which the person or persons submitting the request
believe(s) that a violation of the Code might be considered to occur and the provision(s) of
the Code that might be considered violated. An explanation of the reasons why the Town
Officer(s) submitting the request considers that a violation of the Code may or may not
occur will be helpful to the Board in preparing an advisory opinion that is responsive to the
request.
(B) The Board has approved a form that can be used to submit a Request for an
Advisory Opinion, which is included in the Appendix. The use of this form assists the
Board in rendering its opinion, but is not mandatory. It provides instructions intended to
assist in clarifying the issues the Board is being asked to address. The Board may also
request additional information from any person submitting a Request for an Advisory
Opinion and may also obtain relevant information from other persons or sources.
(C) The Code provides for the Board to take steps that prevent its Advisory
Opinions from disclosing the identity of the Town Officer requesting the opinion.
However, the Freedom of Information Act requires that the Board maintain Requests for
Advisory Opinions in its records and that such records be available for public inspection
and copying. Therefore, any Town Officer wishing to protect his or her identity when
making a Request for an Advisory Opinion should request another Town Officer to make
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the request on his or her behalf and the Town Officer submitting the request should state
that the request is being made on behalf of another Town Officer. The direct submission
of a request for an advisory opinion, the disclosure of personally identifying information
contained in any request for an advisory opinion or participation in a non-executive session
of the Board to consider a Request for an Advisory Opinion must necessarily be deemed a
limited waiver of the provisions of the Code regarding preventing the disclosure of identity.
Due to the limited grounds under which executive sessions are permitted under the
Freedom of Information Act, it should be assumed that the consideration of most matters
involved in a Request for an Advisory Opinion will not be permitted to occur in executive
session and will be a matter of public record. However, in keeping with the requirements
of the Code, the Board’s reports concerning its Advisory Opinion will not include the name
of the person(s) requesting the Advisory Opinion and will only contain identifying
information about such individual to the extent appropriate to understand the issues
presented under the Code and the factual context for such issues.
Section 7. Evaluation of Complaints. (A) The Board has prescribed a form for the
submission of Complaints, which appears in the Appendix, and may from time to time be
amended. The Board has determined that the use of such form and the accompanying
instructions increases the likelihood that a report made to the Board will properly articulate
a Complaint. Since the Code does not require Complaints to be made in any particular
fashion, however, the Board reviews carefully any report of allegedly improper behavior
to consider whether it describes a violation of the Code and may waive the use of the
prescribed form in appropriate circumstances. Whenever it receives information that might
be considered as a Complaint, whether formally or informally, the Board will meet in
executive session at its next regularly scheduled, special or emergency meeting to evaluate
such information. As part of this evaluation, the Board will assume that any information
received from a Complainant is true and consider it in the light most favorable to the
Complainant. The evaluation will consider whether such information: (i) establishes that
the Board has jurisdiction over the person(s) involved as Town Officer(s); (ii) establishes
that the Board has jurisdiction over the subject matter as a violation or violations of the
Code; (iii) describes one or more particular violations of the Code with sufficient
specificity to permit the Board to conduct a productive investigation of the matter and (iv)
involves issues or circumstances that are appropriate to be addressed by the Board in light
of the possible remedies. The Board will also evaluate whether the submission contains
information that should be referred to the State’s Attorney and the potential for an
investigation by the Board to interfere with any pending criminal investigation or any
disciplinary or other administrative proceeding concerning the matter. If a report alleges
facts that indicate that a Town Officer may have violated the Code, or if the Board receives
evidence indicating a possible violation as a result of its investigation, the Board may
proceed with a preliminary investigation of such Town Officer even if the Town Officer is
not the original or stated subject of the submission. As a result of such evaluation, the
Board will make a finding as to whether the report should be either (i) considered as a
Complaint to be further investigated because it meets the requirements of this Section, (ii)
not considered a Complaint because it fails to state a specific violation of the Code
appropriate to be addressed by the Board and over which the Board has appropriate
jurisdiction or does not involve issues or circumstances that are appropriate to be addressed
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by the Board in light of the possible remedies or (iii) deferred because of a criminal
investigation or administrative proceeding. If a report is determined not to be a Complaint,
the Board shall issue a decision dismissing the complaint that contains a summary of its
reasons for making that finding or otherwise document the decision not to investigate the
report and the reason therefor in the minutes of the meeting at which the determination is
made.
(B) If the identity and address of the person(s) submitting a report evaluated
pursuant to this Section is indicated in the report, the Chair will provide an
acknowledgement of the receipt of the submission to the person(s) making the report.
However, if the identity of such person(s) is not disclosed, the Board will not attempt to
determine the identity of such person(s) and will take reasonable steps to protect the
identity of such person(s). It is the policy of the Board that persons making good faith
reports concerning possible violations of the Code should be protected from retaliation.
As a result, even though this may limit the effectiveness of the investigation, the
investigation of a Complaint will not be directed toward discovering the identity of the
Complainant(s). The Board may, however, consider the fact that a Complainant is
anonymous in its evaluation of the credibility of the Complaint. As a result, persons
submitting Complainants should consider carefully the limitations inherent in the
investigation of a Complaint when a Complainant chooses to remain anonymous. The
chances of a satisfactory outcome in connection with a Complaint are significantly higher
when the Complainant is identified.
Section 8. Preliminary Investigations. (A) If the Board’s evaluation under Section
7 results in a finding that a report submitted to the Board is a Complaint that should be
further investigated, it will make a formal determination that the submission is a Complaint
and proceed with a further investigation of the allegations contained therein. Where
appropriate to protect the right of a Respondent to due process, the Chair shall provide
notice of the Board’s determination and a description of the violation alleged in the
Complaint to the Respondent. Nothing shall prevent the Board, in appropriate
circumstances, from (i) commencing a preliminary investigation prior to such notification
and/or (ii) withholding such notification for an appropriate period of time in order not to
compromise the integrity of such preliminary investigation. Appropriate circumstances
may include the need to obtain specialized assistance or take prudent steps to prevent
probative evidence from being destroyed or altered.
(B) A Respondent has the right at any time to waive the confidentiality of the
Board’s preliminary investigation of the Complaint. Unless such confidentiality has been
waived, the Board will conduct a confidential preliminary investigation to determine if
probable cause exists that a violation of the Code may have occurred prior to conducting
any hearings with respect to a Complaint in open session. In the course such investigation,
members of the Board or its duly authorized agents may examine witnesses and receive
such oral and documentary evidence as it deems relevant to the matter under investigation.
Where appropriate to obtain information in furtherance of its investigation, the Board may
subpoena witnesses or documentary evidence pursuant to subsection (a) of Section 7-148h
of the Connecticut General Statutes.
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(C) More than one Respondent may be identified as a result of the Board’s review
of a Complaint and additional or alternative Respondents may be identified as the result of
the Board’s investigation of a Complaint. If more than one Respondent is identified in a
Complaint or in the course of the investigation thereof, the Board will conduct separate
proceedings for each Respondent unless the Board and all Respondents agree to joint
proceedings. Where the Board is investigating multiple Respondents in connection with a
single Complaint, it may consolidate its deliberations and schedule the appearance of any
witness to occur concurrently pursuant to such agreements with respect to order of
witnesses, cross-examinations and other matters as the Board may enter into with the
affected Parties.

Deleted: D

(D) At the completion of its preliminary investigation, the Board shall make a
finding as to whether or not there is probable cause to believe a violation of the Code may
have occurred. Prior to making such finding, it will provide the Respondent with copies,
transcripts, summaries or other appropriate information about the evidence it expects to
consider in making such finding and shall hold at least one meeting in executive session
to:

Deleted: E

Deleted: or

Deleted: , with the concurrence of all Parties,

Deleted: and initial hearings pursuant to subsection (C)

Deleted: provide the Respondent appropriate opportunity to
address such information.

(a) Provide any Complainant, if known, with the opportunity to appear
before the Board to present corroborating evidence and witnesses in support of a
finding that probable cause of a violation of the Code exists.
(c) Provide any Respondent with the right to appear and be heard and offer
any evidence or testimony that may establish that no probable cause of a violation
of the Code exists.
If, after consideration of such information and Respondent’s responses, the Board
determines that a full investigation is unlikely to find that a violation of the Code occurred,
it shall find that there is no probable cause to believe that a violation of the Code may have
occurred and the Complaint shall be dismissed. Promptly after such a finding, the Board
shall send, to any affected Party that has filed a written request therefor, a notice of its
finding together with a summary of its reasons for making that finding. Such notice to any
Complainant shall remind the Complainant of the obligation to maintain confidentiality
with regard to the Complaint and the Board’s investigations and findings. Following the
dismissal of a complaint, all records relating to the Board’s consideration of the Complaint
and the Preliminary investigation thereof
(E) If, at the conclusion of its preliminary investigation of a Complaint, the Board
finds that there is probable cause to believe that a violation of the Code may have occurred,
it shall determine to proceed with a full investigation and make the finding public not later
than five business days after such finding, except that the Board may, at the request of the
Respondent, postpone the release of such findings for a period not to exceed fourteen days
for the purpose of facilitating a stipulation agreement containing an agreed upon statement
of facts and recommendations in lieu of a further investigation. Any such stipulation
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agreement must be approved by a majority of the members of the Board present and voting
at a duly constituted meeting of the Board.
Section 9. Confidentiality. (A) Pursuant to Section 7-148h and subsections (a) to
(e) of Section 1-82a of the Connecticut General Statutes, the evaluation of any potential
violation of the Code and any investigation conducted prior to a finding of probable cause
is confidential. Unless requested by all the Complainants and Respondents in connection
with a Complaint, the identity of any Complainant or Respondent, the allegations in the
Complaint and any information supplied to or received by the Board in connection with
the Complaint may not be disclosed during the preliminary investigation by any
Complainant, Respondent, witness, document provider or member of the Board. Prior to a
finding of probable cause, no Complainant, Respondent, witness or Board member shall
disclose to any third party any information learned from the investigation, including
knowledge of the existence of the Complaint, that the third party would not otherwise have
known. Nothing in this Section shall prevent members of the Board from necessary
activities in connection with a preliminary investigation expressly permitted in Section 10
(A), however.
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(B) Except for confidential communications between the Respondent and counsel
or close family members, any disclosure by a Respondent or Respondent’s counsel or
family members with respect to a Complaint or the investigation thereof to any person shall
be deemed a waiver of this limitation as to such Respondent. If the Respondent elects to
waive confidentiality with respect to the preliminary evaluation or investigation of a
Complaint and submits a written request to such effect with the Board, the Board may
terminate the confidentiality of the preliminary investigation as to such Respondent.
(C) The Board appreciates that there are circumstances in which a Complainant
may wish to remain anonymous for fear of reprisals. However, the need to maintain
confidentiality during a preliminary investigation makes it particularly important for
anonymous Complainants to provide specific details and carefully examine the Code to be
sure that all the elements of a violation are enumerated in a Complaint. Without specifics
as to persons, dates, times, locations and other necessary details, the Board may not be able
to move forward with an investigation of a Complaint in the absence of information from
an identified Complainant. The Board respects the value of protecting Complainants from
retaliation. However, persons filing reports with the Board should be aware that, unless a
report is found to be a valid Complaint and that complaint is subsequently dismissed due
to a finding of no probable cause, the Connecticut Freedom of information Act may require
disclosure of the report upon proper request by any member of the general public. As a
result, a Complainant who fears reprisals may wish to make use of an attorney or other
trusted third party to make a report without providing personally identifying information
about the Complainant and to otherwise serve as a conduit for communications with the
Board.
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(D) A Complainant is expected to cooperate in maintaining confidentiality with
regard to the Complaint and the Board’s preliminary investigation prior to a determination
of probable cause. Failure to do so is a violation of State law as well as the Board’s
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procedures. It will also be taken into account in assessing the motives of the Complainant
in coming forward and will create a presumption of unreliability with respect to the
information provided by the Complainant.
(E) Where a party believes it is appropriate for the Board to receive testimony or
information from outside sources during the course of a preliminary investigation, the party
should not contact the outside source directly, but should identify the source to the Board
and allow the Board to obtain assurances with regard to maintaining the confidentiality of
the preliminary investigation before entering into exchanges of information with such
source.
Section 10. Investigations and Hearings. (A) In connection with any preliminary
or further investigation of any Complaint, the Board shall exercise the powers granted
pursuant to subsection (a) of Section 7-148h of the Connecticut General Statutes to
subpoena witnesses and compel attendance before the Board and to require the production
for examination by the Board of any books and papers that the Board deems relevant to the
investigation. Except as otherwise required by law, all evidence received in connection
with an investigation shall be kept confidential prior to the time that it is introduced into
evidence at a hearing following a determination of probable cause. Nothing in this
Statement of Procedures is intended to limit the authority of the Board to carry out its
investigative duties under the Code. Subject to any considerations of due process that may
be appropriate and provided reasonable steps are taken to protect any confidentiality of the
investigation that may be required, each member of the Board is authorized to contact
potential witnesses, conduct telephonic, electronic or in-person interviews, collect
evidence, make inquiries, perform research and communicate with less than a quorum of
the other members of the Board without any necessity for providing notice to the public or
any of the parties.
(B) In connection with any preliminary or further investigation into any Complaint,
the Chair of the Board shall be responsible, subject to the direction of the Board, to establish
the order of evidence gathered and witnesses to be interviewed, to schedule and serve as
presiding officer at any hearing and determine the order of evidence produced. In any
preliminary investigation, the Respondent shall be provided a reasonable opportunity for
rebuttal evidence prior to the time that any findings are made by the Board with respect to
such Respondent as a result of its investigation of a Complaint. The Chair, subject to the
direction of the Board, may establish reasonable time limits for the submission of evidence
at any particular hearing and rule out the submission of any evidence that is not relevant,
competent or material to the deliberations of the Board.
(C) Whenever the Board determines to proceed with an investigation following a
determination of probable cause, the Chair shall, in consultation with the Respondent and
any Complainant that has been identified, establish reasonable rules with respect to the
conduct of any hearing in connection with such investigation, including reasonable notice
as to issues to be dealt with at the hearing and the exchange of written submissions and
copies or descriptions of relevant exhibits and lists of intended witnesses. The Board may
consider the adequacy of any such notice or submission as a factor in determining whether
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fairness requires that the hearing be rescheduled or a continuance granted to permit a Party
to properly respond to materials provided at a hearing.
(D) The following shall apply to any hearing conducted by the Board in connection
with the investigation into any Complaint:

Deleted: preliminary or any further

(1) Any identified Complainant shall have the opportunity to appear before the
Board and present corroborating evidence and witnesses in support of the
allegations in the Complaint.
(2) Prior to any determination of probable cause, the Respondent shall have the
opportunity to appear before the Board to rebut any evidence or witnesses
previously presented or to offer evidence and witnesses with information
that may tend to show the respondent did not violate the Code.
(3) The Respondent and any identified Complainant shall have the right to be
represented by legal counsel.
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(4) The Board may prepare a summary of the information that it expects to elicit
from a Complainant or Respondent at a hearing. Where a Complainant or
Respondent elects not to appear at a hearing after being given reasonable
notice of such summary, the Board may introduce such summary into
evidence at the hearing.
(5) At the request of any member of the Board, or of any Complainant or
Respondent, the testimony of any witness at a hearing shall be provided
under oath administered by a duly authorized official.
(6) The official record of any oral testimony given to the Board at a hearing
shall be the summary thereof made in the Board’s minutes of the hearing,
unless, at the expense of a requesting Party, arrangements satisfactory to the
Board are made for such testimony to be recorded or transcribed as provided
in Subsection 3 (C) and such recording or transcription has been approved
for inclusion in the record by the Board.
(E) Failure of a Respondent to appear before the Board shall not preclude the Board
from proceeding with any investigation or hearing or from making a final determination
on the merits of any Complaint.
Section 11. Proceedings Following a Determination of Probable Cause. (A) If
the Board determines that there is probable cause to believe that a violation of the Code
may have occurred, the Board shall proceed with an investigation and shall conduct one or
more hearings in connection with the investigation. In the course of such hearings, relevant
oral and documentary evidence received by the Board in connection with the Complaint
shall be placed into the public record. Any such hearing shall be held on notice provided
in accordance with the Freedom of Information Act and shall be open to the public.
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Members of the general public may request to address the Board at any such hearing and
shall be provided a reasonable opportunity to comment on the issues and evidence relevant
to the investigation.
(B) Prior to any hearing following a determination of probable cause, the
Respondent may request the opportunity to review all documentary evidence held by the
Board that is relevant to the testimony to be given at the hearing. Upon any such request,
respondent shall be provided with copies or other reasonable access to such evidence and
given an appropriate period of time to review such evidence prior to the hearing. Upon the
timely request of the Respondent, the Board, any identified Complainant and the
Respondent shall exchange lists notifying the other of their intended witnesses. Failure to
provide such notice on a timely basis will act as a waiver of the omitting party’s right to
present testimony from a witness not on the witness list. The Board may waive this
requirement or reschedule the hearing for good cause shown.
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(C) Any identified Complainant and the Respondent, or their respective legal
counsel, shall be afforded the opportunity to summarize their respective positions at the
conclusion of the presentation of their evidence. Such summations will be presented by the
any identified Complainant first and followed by the Respondent.
Section 12. Completion of an Investigation and Findings. Within a reasonable
period following the conclusion of its investigations into any Complaint, the Board shall
adopt and publish a report containing its findings and recommendations and the reasons
for such findings and recommendations. Such findings and recommendations may include,
without exclusion, any of the following recommendations:
(1) that a Respondent return any and all gifts improperly received or pay
the original value thereof to the Town in circumstances where the return
of the gift is impractical or inappropriate;
(2) that the Board’s report be included in the personnel file of a Respondent;
(3) that termination, demotion, transfer or suspension of the Respondent be
considered by the proper supervisory authority after due consideration
of the Board’s report and such further proceedings as may be
appropriate;
(4) that additional procedures and/or internal controls be implemented to
avoid future violations of the Code including the adoption or revision of
formal policies or procedures;
(5) that training be provided to improve the understanding of Town Officers
of their responsibilities under the Code;
(6) that legal action be initiated for any damages suffered by the Town;
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(7) that the Town pursue remedies for voiding or termination of a contract
in connection with the violation of the Code.
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Such findings and recommendations shall be deemed to be the final decision of the Board.
Any party aggrieved by such findings and recommendations may appeal them to any
appropriate authority in accordance with the provisions of the Town’s Municipal Code and
the Connecticut General Statutes. In addition, the Board in its sole discretion may order the
reconsideration of any such final decision including a determination of no probable cause.
Section 13. Records and Reports. (A) The Secretary of the Board shall be
responsible to maintain the records of the Board, including copies of its opinions and
decisions, records of its votes, minutes of its meetings (including any transcripts of public
hearings) and copies of notices and official correspondence sent by or to the Board as
provided herein. The Secretary shall also be responsible for responding to requests for
records under the Freedom of Information Act and preparing certified copies of the Board’s
records.
(B) Due to the sensitive and confidential nature of the matters that
responsible for, the Board has determined that the public interest in
preliminary drafts, notes or other information prepared in connection with
Opinions and Decisions clearly outweighs the public interest in disclosure
exempt records for purposes of the Freedom of Information Act.
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(C) In accordance with Sections 7-148h and 1-82a of the Connecticut General
Statutes, evaluations of possible violations and investigations prior to a finding of probable
cause are to be kept confidential during the investigation unless all respondents have
waived the right to confidentiality. In addition, in connection with any Complaint that is
dismissed due to a finding of no probable cause, the Complaint and the record of its
evaluation and investigation shall remain confidential, except upon the written request of
all Respondents and except that some or all of the record may be used in subsequent
proceedings if deemed relevant. If, after evaluating information purporting to report a
violation of the Code, the Board determines that the information does not constitute a
Complaint, such information will no longer be exempt records for purposes of the Freedom
of Information Act since no further investigation or determination of probable cause will
be required.
(D) Unless the Board determines to release them upon the written request of the
Respondent, all materials obtained by the Board while investigating a Complaint prior to a
finding of probable cause shall remain confidential after such finding until entered into the
formal record of the investigation approved by the Board, except to the extent necessary or
appropriate to be used at the hearing or hearings held in connection with the Complaint.
However, all such materials that are relevant to the investigation must be entered into the
formal record of the investigation prior to the making of any findings or recommendations
as to the Complaint by the Board.
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Section 14. Forms. The Board has approved disclosure forms to be used by Town
Officers and suggested forms for a Request for an Advisory Opinion and for a Complaint
are contained in the Appendix, which include instructions for their use.
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APPENDIX
Required and Suggested Forms

Deleted: <#>Disclosure Statement (Required Form)¶

(1) Request for Advisory Opinion (Suggested Form)
(2) Complaint (Suggested Form)

A-1

Town of Greenwich, Connecticut
Board of Ethics
Request for Advisory Opinion
Section 2.12(b) of the Town Code of Ethics requires the Board of Ethics to render advisory opinions with respect to the
Code of Ethics upon the written request of any Town Officer. For this purpose, a Town Officer includes any official,
employee or agent of the Town, any consultant to the Town or any member of any board, department, commission,
committee, legislative body or other agency of the Town, whether elected or appointed.

Name(s): ________________________________________________________
Town Position(s): _________________________________________________
Request on Behalf of Another: Yes _____ No _______
(The Board’s policy is to render advisory opinions that do not name the individual requesting the opinion. However,
the Connecticut Freedom of Information Act requires all filings with the Board to be made available to the general
public upon request. One Town Officer may file a request on behalf of another Town Officer.)

Please attach a statement describing the issues involved concisely, but in
reasonable detail. For issues of the following types, please describe:
(1) Substantial financial interest in one or more transactions:
a. The interest or interests involved
b. How the Town is involved in the transaction or actions relating
to the interest
c. The nature of the action or vote that may be influenced
d. How the Town Official involved might be influenced
(2) Acceptance of a thing of value:
(Please indicate if member of immediate family is involved.)

a. The gift, favor, loan, promise or other thing that might be
accepted
b. The official duty or duties that might be influenced
c. How the Town Official involved might be influenced
(3) Definitions or interpretation
a. The word or phrase in the Code that is ambiguous
b. The circumstances under which it might be ambiguous
c. Possible alternative interpretations
(4) Procedure for filing disclosure statements:
a. Requirement in question
b. Possible alternatives for satisfying requirement
c. Problems affecting compliance

A-3

Deleted: ¶
¶
Board of Ethics¶
Town of Greenwich, Connecticut¶
¶
¶
Instructions for Annual Disclosure Form for Town Officers¶
To be filed for the preceding Fiscal Year within 30 days after
June 30th of each year.¶
¶
Who has to file? ¶
¶
All Town Officers are covered by the requirements of the Code
of Ethics with respect to the filing of Annual Disclosure
Statements. A statement must be filed for each year that a Town
Officer has a substantial personal financial interest in a
transaction with the Town. If a Town Officer didn’t have a
substantial personal interest in any transaction with the Town
during the Fiscal Year, no filing is required. ¶
¶
Who is a Town Officer?¶
¶
A Town Officer is any official, employee or agent of the Town,
any consultant to the Town or any member of any board,
department, commission, committee, legislative body or other
agency of the Town, whether elected or appointed.¶
¶
What transactions are covered?¶
¶
A transaction is defined broadly under the Code to include the
sale or furnishing of any real or personal property, materials,
supplies or services to the Town directly as a vendor or prime
contractor, or indirectly as a subcontractor, beneficial owner,
family member or otherwise. Transactions include offers, even
if they are not accepted, but do not include gifts and similar
arrangements where no valuable consideration is paid by the
Town. Town employees and contractors are not required to
report on the contract for services which makes them a Town
Officer. Transactions with the Town include all Town boards,
commissions, agencies or other entities owned or controlled by
the Town.¶
¶
What has to be reported?¶
¶
Transactions aggregating less than $100 a year do not need to be
reported. The Code requires that Town Officers report both the
nature of their interest in a Town transaction and the amount
received during the year as a result of that interest. ¶
¶
Line by line guidance:¶
¶
All Town Officers are required to use the form prescribed by the
Board of Ethics. Following are explanations of the information
required to be provided on each line.¶
¶
1. Name: Give your full name as it appears in the Town’s official
records.¶
2. Town Office: List the title of your position as a Town Officer.
If you have more than one appointed or elected position or are
employed by more than one department or agency of the Town,
a separate statement must be filed for each position. ¶
3. Transaction: A separate form is required for each
transaction. Where the Town enters into a single arrangement
for a series of sales or engagements under the same terms, it
should be considered a single transaction. Provide the date of
the contract or service, its total value, the name of the Town
department or other agency involved, the name and address of
the party contracting with the Town and a brief description of
the transaction.¶
4. Nature of Interest. Describe the nature of your interest in
the transaction, such as contracting party or an owner, partner
in or employee of the contracting party (or family member
thereof). Family members include parents, spouses, siblings,
... [1]

Town of Greenwich, Connecticut
Board of Ethics

Complaint
The Board has provided instructions for this form. Please review them carefully before submitting a complaint.

(You may submit anonymously, but the Board’s ability to investigate may be limited
because it will not be able to contact you for clarification of any necessary details.)
Name of Complainant (optional): ____________________________________
Phone and/or email (optional): ______________________________________
Address (optional): _______________________________________________
Name of Respondent(s): ___________________________________________
Respondent Town Position(s): ______________________________________
Code Section Violated (check all that apply): Section 3 ___ Section 4 ___ Section 5 ___
Concisely, but in reasonable detail, please describe the violation you are concerned about below, or
attach a statement describing it. Please give complete details of any votes, actions or transactions
involved and, for each Town Officer, indicate the Town Officer’s financial interest in the matter or thing
of value accepted by the Town Officer which might influence the Town Officer’s behavior. Include
dates, places and corroborating witnesses, documents, photographs or other direct evidence of the
facts, if any. Please attach additional sheets if necessary.
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By filing a complaint, the complainant acknowledges the confidentiality obligations imposed pursuant
to subsections (a) to (e), inclusive, of Section 1-82a and Section 7-148h of the Connecticut General
Statutes and agrees to comply with the Statement of Procedures and Rules of Conduct of the
Greenwich Board of Ethics.
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Greenwich Board of Ethics
Instructions for filing Complaints
Who can file?
Section 2.12(a) of the Greenwich Code of Ethics
requires the Board of to investigate complaints made
by any person who alleges a violation of the Greenwich
Code of Ethics by any Town Officer. The Board is only
authorized to investigate specific violations of the
Code. Issues related to the general decorum of the
Town or violations of Town policies other than the
Code should be addressed to the appropriate
individuals or entities responsible.

Who is a Town Officer?
For purposes of the Code of Ethics, the term Town
Officer includes any official, employee or agent of the
Town, any consultant to the Town or any member or
employee of any board, department, commission,
committee, legislative body or agency of the Town,
whether elected or appointed.

Name and contact information
Name and contact information is optional. You may
submit an anonymous complaint, but the Board’s
ability to investigate the complaint may be limited
because it will not be able to contact you for
clarification of any questions concerning the
complaint. The Connecticut Freedom of Information
Act requires all Complaints filed with the Board to be
made public in the event that a determination of
probable cause is made following a preliminary
investigation of the complaint or if a submission is
found not to meet the requirements for a Complaint.

What are the requirements for a Complaint?
While there are no particular formalities, there are
substantive requirements that must be met before
information submitted to the Board can be treated as a
complaint under the Code. In order for there to be a
record of the Complaint, it must be submitted in writing
or by way of a recorded telephonic, facsimile or other
electronic message that can be transcribed. Oral
submissions may only be made to the entire Board at a
duly constituted meeting. The Board will do an initial
evaluation of each submission to determine if it meets
the substantive requirements for a Complaint,
including whether (i) each respondent is a Town
Officer, (ii) the facts alleged describe one or more
violations of the Code with sufficient specificity for the
Board to investigate them, and (iii) it involves issues
or circumstances that are appropriate to be addressed
by the Board in light of the remedies

available or the possibility of interfering with a
criminal investigation.

What facts are necessary to allege a violation of
the Code?
In its initial evaluation of a submission, the Board will
assume that all facts alleged are true pending further
investigation. However, in order for the submission to
qualify as a Complaint, it cannot consist merely of
conclusory statements. Rather each of the underlying
facts necessary to establish the violation must be
alleged. For example, it is not sufficient to allege that
an individual “violated Section 3 of the Code.” It is
necessary to show the position that makes the
individual a Town Officer, the specific official duties
whose performance was influenced and the valuable
gift, thing, favor, loan or promise that was accepted.

Can documentary or photographic evidence be
submitted with a Complaint?
Yes. Particularly in connection with anonymous
complaints, the submission of relevant documentary,
photographic or other evidence is recommended. This
will assist the Board in its preliminary investigation
and may also be essential to establish the inclusion of
necessary facts in the Complaint.

What are my obligations as a Complainant?
Under State law, the evaluation of complaints and any
investigation of a Complaint conducted prior to a
finding of probable cause is required to be done on a
confidential basis, unless the respondent requests
otherwise. During a confidential evaluation or
investigation, the allegations in the complaint and any
information supplied to or received from the Board
may not be disclosed during the investigation to any
third party by a complainant, respondent, witness or
member of the Board of Ethics. This obligation extends
to counsel and is permanent if the case is dismissed. If,
after preliminary investigation, there is a finding of
probable cause, the proceedings of the Board are to be
conducted in public. However, the Board may withhold
testimony and evidence developed during its
preliminary investigation pending its entry into the
record at a public hearing. The Board’s policies with
respect to confidentiality and its procedures in
connection with the evaluation preliminary
investigations and hearings with respect to Complaints
are contained in its Statement of Procedures and Rules
of Conduct.
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Where to Submit

Complaints are to be submitted to the Board as follows:
By Mail:

Greenwich Board of Ethics
c/o Office of the Town Attorney
Department of Law
Town Hall
Greenwich, Connecticut 06830

NOTE: All information sent via mail should be enclosed in a sealed envelope marked:
“CONFIDENTIAL – To be delivered unopened to the Chair of the Greenwich Board of
Ethics”.

By email:

extension.2249@onebox.com

By Telephone or fax: 1 (888) 432-2777
Note: Your e-mail, voicemail or facsimile message will be communicated directly to
members of the Board of Ethics via secure means.
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GREENWICH BOARD OF ETHICS
REPORT CONCERNING POLICIES AND PRACTICES FOR
REFERRALS AND RECOMMENDATIONS

Introduction
At a special meeting of the Board of Ethics in January of 2022, the 1st Selectman requested
that the Board of Ethics examine the question of whether a Town-wide policy concerning referrals
and recommendations may be useful. Town representatives receive various requests for
recommendations or referrals from the general public, and also need to deal with referrals and
recommendations as they work to meet the needs of various Town constituencies. Inevitably, some
providers will also seek their endorsement or assistance in securing customers as well.
Consequently, Town representatives can feel unwarranted pressure from both sides. As a result,
the 1st Selectman asked the Board to consider whether a formal policy might provide Town
representatives with some relief from pressure as well as useful guidance.
During the next few months, members of the Board met with the heads of various
departments and agencies of the Town to assess the circumstances under which Town
representatives were called on to make referrals and recommendations and the various formal and
informal policies and practices associated with the process. The Board shared its findings with the
department heads and their designated liaisons and invited them to attend meetings at which the
results of the Board’s review were summarized and discussed.
This report reflects the results of those meetings and follow-up discussions. It indicates
some areas where the Board found a specific need for referrals or recommendations and others
where Town representatives experience a significant number of public requests for referrals or
recommendations. It also describes the various formal and informal policies that Town
departments and agencies have applied in those circumstances, as well as a significant consensus
as to best practices that should be used.

Executive Summary
Through personal interviews and/or written questionnaires, the Board surveyed
representatives of various departments and agencies of the Town concerning the Town’s practices
with respect to referrals and recommendations. There were many instances where Town
representatives were required or frequently requested to make referrals or recommendations. With
some exceptions to deal with emergencies or properly discharge their legal responsibilities, it is
the uniform practice of Town representatives to decline to make specific recommendations or
referrals. This is considered a matter of best practice rather than formal Town policy, however.
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This longstanding practice to decline to make specific recommendations or referrals
reflects an unwritten policy that is reported to have served the Town well. Moreover, in those cases
where exceptions to this unwritten policy need to be made, appropriate accommodations have been
made to maintain its spirit. For example, a number of Town departments and agencies that receive
frequent requests for referrals or recommendations prepare listings of available providers which
do not express any indication that one is better than another. This allows the Town to be responsive
to the need for guidance without making a recommendation as to a specific provider. In some
cases, however, there may be a safety or social service emergency and a formal listing isn’t feasible
because of time constraints or the absence of multiple providers. In these cases, an effort is made
to draw from a rotating list or to provide the names of at least two or three providers, if reasonably
available, and to disclaim any endorsement by the Town. Where organizations or individual
professionals are involved in sponsoring amateur sports, informational seminars and other
activities or improvements to facilities, steps have been taken to ensure that the recognition given
is suitable and the opportunity is not used for disproportionate promotional advantage.
In some cases, the Town finds it useful or is required to maintain listings regarding persons or
organizations that have been found to meet certain requirements, such as licenses, insurance and
other qualifications. There can be confusion, however, between these listings and those that are
provided to members of the general public simply as a convenience for informational purposes.
Some inconsistencies have also been noted in the manner in which the exceptions and
accommodations to the unwritten policy have been made by different entities. This could create
some exposure for the Town if there is no documented reason for the variations in practice to exist.
In a limited number of cases, the Town finds it necessary to make arrangements to deal with
emergency situations, or may designate agents to provide inspection or other services, under
circumstances where it’s considered appropriate for the persons most directly benefitted to cover
the cost of the services provided. In others, the Town makes use of non-profit providers to augment
the services that the Town provides and may make direct referrals to these providers. Formal and
informal practices have been established to limit the Town’s exposure to complaints in these areas
as well, although the public is sometimes unaware of them.
Having a clear written statement would help to eliminate any confusion over what the Town’s
overall policy with regard to referrals and recommendations is, why exceptions need to be made,
and how the Town can safely accommodate requests for information about available products and
services in a manner consistent with the policy. Based on the findings from its survey, as described
in this report, the Board recommends that the Selectmen consider adopting a formal policy
describing the Town’s longstanding general practice with regard to referrals and
recommendations, as well as establishing the circumstances in which departments and agencies
should be permitted to make appropriate exceptions to the general policy. A copy of the proposed
policy is included in this report.

Survey of Key Departments
Members of the Board conducted a survey of Town practices and policies by interviewing
directors, managers and key personnel in seventeen departments and agencies. The purpose of the
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interviews was to determine 1) the extent to which Town representatives were requested or
required to make referrals or recommendations, 2) the circumstances under which referrals or
recommendations are currently made by the Town and what formal or informal policies or
procedures were in place regarding them, 3) whether there were relevant differences between the
types of referrals and recommendations being given or requested, 4) any difficulties that are
currently being experienced in connection with referrals or recommendations, and 5) whether a
report recommending enhanced procedures and practices or a more formal Town policy on the
subject would be useful.
The Board’s interviews identified liaisons who could work with the Board in reviewing the
results of its survey and evaluating the formal and informal policies and other materials that were
made available to the Board for its consideration. Exhibit A contains a summary of the types of
recommendations and referrals requested from or provided by the different Departments and
agencies surveyed1. Appendix II provides examples of procedures and practices used by Town
representatives in dealing with these situations. The Board wishes to thank the many individuals
who participated in the survey and provided useful guidance to the Board in connection with this
report.
General Practice
The Board’s survey identified a significant number of circumstances where Town
representatives receive frequent requests from members of the general public for referrals or
recommendations. In most cases, it was not necessary for the Town to respond to such requests in
order to discharge necessary responsibilities and in many cases the requests could be a nuisance,
or at least a distraction that could lead to further complications. For example, if a Town
representative were to respond to a request for a recommendation of a professional to assist in
handling a situation, the person following the recommendation might object if the Town later did
not find the assistance to be completely satisfactory.
As a result, most Town departments and agencies follow an unwritten policy to decline to
make specific recommendations and referrals. In order to accommodate frequent demands for
helpful assistance, however, various departments and agencies have developed methods to provide
useful information to the public without violating the principle that specific referrals and
recommendations should not be made. Typically, this involves creating a guide or listing that
provides useful information about a number of sources for the product or service as to which a
referral or recommendation is requested. In certain other cases, Town personnel will refer an
individual to multiple sources without expressing any preference for a single source.2 In addition,
the Town may arrange for programs or exhibitions where a variety of providers are given the
opportunity to inform the public about their services in a non-promotional setting.
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Summaries of the individual reports are attached as Appendix 1 to this report.
In cases where a only single source was available, providing information about that source was considered to be
evidently informative rather than evaluative.
2
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Exceptions to the General Practice
The Board’s survey identified a number of cases where specific referrals or
recommendations are considered necessary or appropriate, however. These often involved
situations where the Town was sharing with, or in the process of transitioning to others,
responsibilities related to public health and safety. In other cases, a referral or recommendation
might be implied when the Town serves as a facilitator for the exchange of information that is of
use to various segments of the general public or makes use of sponsorships for Town related
events, projects or amateur sports teams. In these cases, the Town has adopted practices designed
to prevent exploitation or abuse as described below:
Emergencies
A clear situation where an exception to the general practice of not making specific referrals
or recommendations may be appropriate is where the Town finds it necessary to provide referrals
in order to deal with emergency situations. For example, where an incident occurs that requires a
road to be cleared, the Police Department has a formal procedure for assigning tow-truck operators,
even though the operators charge the owner of the vehicle involved for the cost.3 The Fire
Department has also found the need on occasion to refer individuals and businesses to a trusted
source for prompt and efficient remediation of a hazardous situation. Various inspectors and other
Town Representatives may become aware of hazards to the public that require prompt attention,
such as hazardous conditions created or uncovered during construction. Thus, it seems clear that
in cases of public emergencies Town representatives should be given reasonable discretion in
arranging for the necessary resources to remediate the situation, which may involve a referral to a
responsible and available third-party provider.
Other Governmental and Social Service Entities
When a Town Representative refers an individual or organization to another Town
Department or agency, this is generally understood to be part of a natural process by which the
Town arranges for the appropriate resource to deal with the issue at hand. An extension of this
process occurs when the Town refers an individual or organization to a state or federal agency
with primary or joint responsibility for a matter.
A further extension of this process occurs when Town representatives refer individuals to
various non-governmental social service agencies. A number of non-profit entities provide a wide
range of services that benefit individual citizens of the Town as well as relieve the burdens on
government, such as medical care and research, emergency services, services for the disabled or
infirm, physical, mental health and child welfare services, education, fine arts and amateur sports
programs, food, housing and other assistance for persons of limited means, and disaster
preparedness and recovery. The Town works closely with many of these agencies to provide
services for its citizens. An example is the Community Partnership Program of the Town’s
Department of Human Services.
3

This occurs when vehicle owners do not have roadside assistance or other means to arrange the tow for themselves and thus
serves as a form of referral.
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On its webpage describing the Community Partnership Program, the Department of Human
Services provides links to nineteen social services providers and describes them as “partners,” to
whom it gives grants and other support. When the links are activated, a pop-up informs viewers
that they are being redirected to a “partner website.” In the case of these referrals, the primary
concern raised during the Board’s survey was with properly identifying the Town’s relationship
with these providers. Since the agencies were not organized for profit and generally provided
services for free or below cost, there was less reason for concern about any hidden financial
motivations for making a referral or recommendation.
The Department of Human Services provides homecare and transportation services for
individuals in need who are having difficulty with everyday activities or need help during times of
illness or disability. In some cases it arranges for individuals to obtain these services from thirdparty providers rather than the Town itself. In these cases, the Department has shown sensitivity
to the need to be even handed, such as by referring people to the transportation providers list
prepared by the staff of the Commission on Aging.
Qualified Service Providers
At certain Town owned facilities used by the general public, the Town’s interest in
protecting public safety and Town owned property requires the Town to identify specific providers
who have appropriate skills and qualifications. For example, the Department of Parks and
Recreation maintains a list of commercial service providers with permits to operate at Town owned
marine facilities. The list is posted in the boating section of the Department’s web pages, which
also describes the process by which vendors are qualified to be listed, which includes the
submission of a modest application fee and evidence of insurance and licenses appropriate to the
services being provided.

Town Agents
The Board’s review also identified the need to make an exception from the general
unwritten policy in the case of Town agents. Here the provider is performing a service on behalf
of the Town and the Town has an interest in ensuring that work is done properly for the protection
of the public. Where the Town requires private individuals to cover the cost of these services, the
Town may approve a number of possible providers. For example, the Harbor Management
Commission’s web pages provide a listing of Approved Mooring Vendors, who presumably serve
as agents for the Town in performing mooring inspections. In such circumstances, the Board
believes that the Town is best served by identifying the approved providers as agents of the Town
and following an open process in selection and removal of the providers approved to provide the
service, since it is important to ensure that there is no confusion over who the agent owes its
primary responsibility to.
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Sole-Source Providers
Separate from and within the listings more fully described below, there were circumstances
where a product or service could be provided from only one practical source. When Town
representatives were comfortable that this was the case, they were more forthcoming in providing
members of the public information about a single source for a product or service. However, a
general practice has been to provide a minimum of three sources whenever a recommendation is
requested, while taking care not to suggest any qualitative evaluation.
Purely Personal Recommendations
Situations may arise when members of the public ask Department or agency personnel for
a personal recommendation relating to a service provider. Certain Town representatives confided
in the Board that there were circumstances in which they had given such recommendations and
others in which they had felt uncharitable withholding a personal view when asked. Clearly, there
is no affirmative obligation on the part of Department or agency personnel to provide a purely
personal recommendation. But no department or agency has felt the need to establish a requirement
that personnel refuse to answer such a request. Subject to the requirements of any applicable State
or Federal regulations, the Board found no reason why Town Representatives should not be
permitted to make purely personal recommendations, as long as the following conditions are met:
1. The circumstances under which the recommendation is made make it clear that it is not a
referral or recommendation by the Town.
2. Any compensation received for making such personal recommendation is unrelated to the
Town representative’s work with or responsibilities to the Town and is specifically
approved by to the Town Representative’s supervisor in writing.
If handled improperly, it is possible for the Town to be considered responsible when a purely
personal recommendation is requested from a Town representative in the course of performing
official Town business or under any other circumstances where the recommendation might
reasonably be considered authorized by the Town. Therefore, care must be taken to document that
a clear disclaimer has been given that it expresses only a personal view and should not be
considered as authorized by the Town.
Accommodations
In addition to there being a general unwritten policy not to make referrals or
recommendations, there is also a general practice to avoid the appearance of favoritism or
cronyism where the Town does provide information identifying sources for services or products.
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Typically, a formal list will be provided, but where this isn’t practical4 a common practice is to
offer at least three sources to choose from.
Sponsorships are also used occasionally to help reduce the cost of certain popular programs
or widely used publications. When these are clearly identified as such, they are typically well
understood by the public not to involve an explicit recommendation of the sponsor by the Town.
But care must be taken to present the sponsorship in a context where it is understood that the
sponsor is being recognized for their support, rather than being given an endorsement or an
opportunity to advertise.
Listings
Where a significant number of requests for recommendations are received by a Town
department or agency, it is often considered inappropriate or impractical for Town representatives
to simply respond by saying that it is the Department or agency’s practice not to provide any
guidance to the public. In addition, there were circumstances where providing information to
persons in need was considered necessary in order to discharge the Town’s core responsibility for
protecting health, safety and welfare or to identify persons or entities who have been qualified or
approved by the Town in conjunction with various programs and projects. There were also
situations where the limited availability of a product or service that was properly qualified to meet
the intended need made it necessary for a specific recommendation or referral to be made. As a
result, exceptions and accommodations have been made in various cases.
The most common means used to respond in these circumstances was to provide a listing
of available resources that the public could make a selection from. For example, the Commission
on Aging provides an extensive listing of resources available for the Town’s senior residents, the
Department of Parks and Recreation provides a listing of Qualified Marine Service Providers and
the Board of Ethics provides a set of links to the Codes of Ethics of various professional
organizations on its webpage, while the Health Department provided the public with a list of testing
and vaccination sites during the Covid-19 pandemic. Examples of these listings are included in
Appendix 2.
There is a clear difference between the circumstances under which the Town lists providers
of goods or services for purely informational purposes, such as the resource guide for older adults,
and those where the Town is providing a listing of providers that have been qualified to provide
services at Town facilities or in connection with Town programs. For example, it was noted that
the Resource Guide for Older Adults contained a disclaimer that: “The listings in this guide are for
informational purposes only and do not constitute an endorsement by the Commission on Aging.”
The disclaimer also stated that the Commission had not investigated the qualifications or quality
of service of the resources listed in the Guide. This can be compared to the Park’s Department
listing of qualified marina vendors, which is accessed through a link on the webpage that describes
the application process and the qualifications that the vendors need to meet in order to be placed
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It would be impractical, for example, to respond to a telephone request from a person who doesn’t have access to electronic
equipment by offering to e-mail a listing.
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on the list. The list is also clearly marked as a listing only for the current year, so that someone
downloading it is on notice not to rely on it in subsequent years.
The practices used in connection with the assembling and distribution of listings vary due
to the specific circumstances of each department. But the Board found that, among the practices
used by different entities, there were some that would be useful for all to adopt in order to avoid
any confusion over the intended use of the listing and protect the Town from possible liability.
This would include appropriate disclaimers about the Town’s responsibility for the selection of
those who appear in the listing, the effective date for the listing and the criteria for being included
and excluded from the listing. Where the listings appear as links are provided on the Town website,
the Board also found it beneficial to have a disclosure that clicking on the link would result in
leaving the Town’s website and the Town had no responsibility for the content on the domain that
the user was being routed to. Also included in Appendix 2 is a listing of state-wide social service
providers prepared by the United Way. This listing also contains useful disclaimers concerning
liability for assembling the list.
Information Sessions
The Town organizes various events and permits other organizations to conduct events
using Town facilities. These include concerts, classes, lecture series, camps, support groups, fairs,
races, tournaments and other events. While they may involve presentations by service providers
or recommendations of specific products, the purpose and format of these events is clearly
instructional or informational. For example, while the Library periodically recommends lists of
books and hosts book events, it is in the context of being an institution that offers its users the
opportunity to read these books for free. Similarly, when the Senior Center sponsors presentations
by private physicians, nutritionists and other specialists concerning various health concerns for
seniors, the circumstances and content of these events are carefully monitored to avoid commercial
overtones.
Typically the products and services provided at these events are provided by Town
employees or service providers selected and paid for by the Town. At some of these events,
however, food and other products and services are provided through authorized vendors selected
by the Town or the other organization conducting the event.
Sponsors
In certain situations, the Town enlists sponsors to help defray the cost of certain activities,
events and projects. These include the maintenance of certain facilities, such as libraries,
community centers and various park improvements, as well as services, such as the publication of
the Resource Guide for seniors, and events, such as fireworks and the operation of youth athletic
teams. The circumstances where sponsors are used vary. However, they are generally used in
circumstances where no recommendation of the sponsor by the Town is implied. The departments
and agencies that make use of sponsors have shown sensitivity to the issue of an implied
recommendation and have adopted procedures to avoid the appearance that commercial
exploitation was the dominant motive for the sponsorship. Typically, sponsorship is organized
through a 509(a)(1) that is not directly involved in supervising the activity or the operation of the
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facility. Opportunities for sponsorship are clearly defined, in terms of both the levels of
sponsorship and the type of recognition given, and open to all.

Policy Issues
In the course of its survey of Town practices with respect to referrals and recommendations,
the Board found no formal policies in place, but a broad consensus in terms of the objectives to be
achieved. This presents an initial question as to whether a formal written policy is necessary if the
unwritten policy is generally understood. One point in favor of continuing with an unwritten policy
is that the Board has identified a variety of circumstances where exceptions to the general
unwritten policy need to be made. The way in which these exceptions are handled varies with the
circumstances under which they occur and the manner in which they have been handled seems for
the most part to have been satisfactory.
Despite their success in dealing the issue thus far, however, most of the persons interviewed
by the Board expressed the view that a more formal written policy would be helpful. For one, it
would avoid confusion on the part of Town representatives and members of the general public as
to what the general practice of the Town actually is. For another, a number of the persons
interviewed recalled instances of individuals who became irate when they were told that a
recommendation could not be made. Having a formal policy would relieve pressure on Town
representatives faced with this situation and could avoid the need to call in a supervisor to confirm
that the policy was longstanding and appropriate.
Many Town departments and agencies make an effort to provide helpful guidance without
violating the spirit of the unwritten policy. In addition, there were situations found where it was
appropriate or even necessary for the Town to make exceptions to the unwritten policy. Without a
written policy, it is hard to explain exactly when and why those exceptions should apply. A written
policy would give Town representatives a way to show that these exceptions are approved and
exist for good reasons. In addition to providing provide greater clarity as to the circumstances
where exceptions are approved, a formal policy can give guidance as to how they should be
implemented. If, for example, an agency that normally applied the general policy routinely found
itself in a situation where it felt an exception might be appropriate, it could refer to the policy not
only for guidance as to whether it was in fact appropriate to make an exception, but also how to
implement the exception in a way that was consistent with other departments. This would give
individual departments and agencies confidence that they were applying best practices that were
officially approved by the Town in a manner that was consistent with what all departments and
agencies were expected to do.
During the course of its survey, the Board also found a number of instances where the
implementation of the general practice was different, even though there was no disagreement as to
what it should be. In a number of circumstances, specific practices used by one department could
be usefully adapted to others, even though their environments were somewhat different. By
establishing a policy that incorporates the best practices it observed, the Board believes
improvements could be implemented across the board, reducing the likelihood that the Town
would have liability for not doing in one instance something that it was doing in another instance.
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For example, in its Resource Guide, the Commission on Aging makes explicit that its
listing is provided for informational purposes only and disavows any Town responsibility for
evaluating the quality of the providers listed. The Department of Human Services provides a
Community Resources Partnership webpage that contains links to its partner agencies that warns
users clicking the links that they are being directed outside the Town website. The Parks
Department provides a listing of qualified marine services vendors and describes the procedure
by which vendors can be placed on the list and the basic qualifications it requires them to meet.
While there are differences in the way each of these listings provides information, there are clearly
elements of each listing process that could be usefully incorporated into each of the others.
Whenever a listing is provided, the Board believes it is beneficial for the Town to clarify
that the listing is for informational purposes only. Even when it doesn’t take responsibility for
reviewing and evaluating the quality of a product or service, it is useful for the Town to provide
information about how the list is compiled and the procedure by which providers are placed on (or
removed from) the list. Where a list is prepared at a point in time, it’s useful to show the date when
the list was prepared and caution that the Town undertakes no obligation to keep it up to date.5
Where it is useful to provide links to providers’ websites, it can be useful, particularly in instances
where they are described as partners with the Town, to warn individuals using the links that they
are leaving the Town website and that the Town takes no responsibility for the content of the
providers’ websites. A carefully articulated policy could provide guidance in these respects that
could improve the quality of all the listings provided by the Town, while also protecting the Town
from possible future liability.
A written policy could also assist in training new personnel and provide them with a source
of guidance when a supervisor or more experienced colleague is not available. Training will also
inform more representatives of the Town about the reasons behind the Town’s practices and
provide opportunities for them to point out where they might need to be changed or clarified in a
particular instance. Unlike the Code of Ethics, which is a set of guidelines that require Town
legislation to change, a policy can be changed by executive action and non-compliance can be
dealt with in context, with appropriate exceptions approved, or changes in the policy made as
experience dictates. Therefore, the adoption of a policy can be seen as a focal point for dialog
about future best practices, as well as a standard for current operations.

Recommendations
When the Board asked representatives of the Town various department or agency’s to
describe their practices with respect to recommendations and referrals, it typically received a
response that could be paraphrased as: “It’s not written anywhere, but we have a well understood
rule that we do not make specific referrals or recommendations.” As a result of its survey and
further input from the departments and agencies involved, the Board believes there is broad support
for the adoption of a policy that reflects this unwritten rule and the practices that the Town
5

Similarly, where the qualifications to be listed are described, it can be useful to caution that the providers are responsible
for maintaining those qualifications and that, although the Town cannot be responsible for their continuing compliance, it reserves
the right to remove providers from the list if they fail to maintain their qualifications.
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currently uses to implement it. Having a written policy will help departments and agencies that
find it necessary or convenient to apply the rule to explain to the public why they follow the rule
and reduce pressure on them to make spur-of-the-moment exceptions.
Where there are necessary exceptions to the rule, the Board has found them easy to
understand and incorporate into a written policy. This should give departments and agencies that
need to make exceptions confidence that the procedures they use when making those exceptions
are clearly recognized and consistent with overall Town policy. It should also help those
Departments and agencies that need to apply the rule, explain why the rule is not followed in
certain exceptional icircumstances.
Therefore, the Board recommends the adoption of a written policy that both reflects the
current general practice of declining to make referrals and recommendations of specific product
and service providers and recognizes the need to make certain exceptions to that general policy
under particular circumstances.
Having found a need to make significant exceptions to the general practice, the policy
makes allowances for those exceptions and describes the best practices when making them. The
exceptions include: 1) health and safety emergencies, 2) referrals to other governmental agencies
and non-profits that partner with the Town to provide important social services, 3) authorized
vendors and Town agents and (4) certain sole-source providers.
The policy also encourages practices that make it clearer that certain Town activities do
not involve a referral or recommendation by the Town. Under appropriate circumstances, the
Town may provide informational listings, conduct events and informational exchanges and make
use of sponsorships, and individuals may make purely personal recommendations, without
violating the policy.
A copy of the Board’s recommended policy is attached to this report as Exhibit B. This
policy has been circulated to Town department and agency heads and reflects their input and
review. The Board once again wishes to thank the many Town representatives who provided it
with assistance in surveying Town practices and in preparing this report and the recommended
policy.
Respectfully submitted,
GREENWICH BOARD OF ETHICS
Paul de Bary, Chair
Jennifer Paul Cohen, Secretary
Robert Grele, Member
Robert V. Sisca, Member
Rev. Stephanie Johnson, Member
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EXHIBIT A
Reported Referral Requests by Department and Type
Support services are 3rd party providers who assist in helping applicants get Town approvals
Follow-on services are providers who take over responsibility from Town
Service providers are 3rd parties who provide services to individuals related to Town activities
Product providers are 3rd parties who provide products to individuals related to Town activities
Off Duty providers are Town employees who provide services to the general public
For policy, Y indicates a formal written policy, N indicates policy is informal or not required

Dept/Agency

Type

Referral
Recommendation

or Policy Procedure

Assessor
Support

N

Follow-on

N

Service

N

Product

N

Support

N

Follow-on

N

Building
Department

Service

Contractors

N

Product

N

Support

N

Follow-on

N

No referrals made

Clerk

Service

Attorneys, Title Searchers, etc. N

No referrals made

Justices of the Peace, Constables

Listed on Town Website

Product

N
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Commission
on Aging
Support

N

Follow-on

N

Service

N

Product

Home/Hospice Care
Health/Wellness/Disability
Counseling
Professional Services
Housing
Utilities
Financial Assistance
Transportation/Drivers
Pharmacies

N

Resource Guide
“
“
“
“
“
“
“
“

Support

Resources

N

Web Links

Ethics
Follow-on

N

Service

N

Product

N

Environmental
Affairs
Support

Various Professionals

N

FA List

Follow-on

Various Professionals

N

FA List

Service

Various Professionals

N

FA List

Product
Support

Various Professionals
Various Professionals

N
N

FA List
FA List

Fire
Support

N

Follow-on

N

Service

N

Product

Lock boxes

N
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Web link

Health
Support

Home Nursing Services
Wild Animal Removal
Environmental Cleanup

Follow-on

N
N
N

List on request
Emergency Recommendations
Emergency Recommendations

N

Service

Licensed Providers

N

List on request

Product

Licensed Providers

N

List on request

Human
Resources
Support

N

Follow-on

N

Service

N

Product

N

Support

N

Human
Services
Follow-on
Service

Mental Health
Housing
Camp Scholarships
Heating Assistance
Holiday Aid
Food Banks
Youth programs
Immigration
Employment
Movers
Cleaning Companies

N
N

Product

N

Support

N

Follow-on

N

Law

Service

Attorneys

N

14

Personal recommendations
may be made

Product

N

Support

N

Follow-on

N

Service

Y

Solicitation Policy

Y

Author talks

Library

Product

Books

Police
Support
Follow-on

N
Bail Bonds
Criminal Lawyers
Duty Wreckers

N
N
Y

List of licensed providers

Off Duty

Side Jobs

Y

Assigned per procedure

Support

Various Professionals

N

FA List

Follow-on

Various Professionals

N

FA List

Service

Various Professionals

N

FA List

Product

Various Professionals

N

FA List

No referrals
Assigned by rotation

P&Z

Parks & Rec
Support

N

Follow-on

N

Service

Marine Services

N

Product

N

Product

N

Support

N

Follow-on

N

Service

N

Purchasing
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Listing

Witherell
Support

Physicians
Home Nursing

N
N

Follows Stark Law
Follows Stark Law

Follow-on

Rehab Services
Home Nursing

N
N

List and literature
List and literature

Service

Physicians
Rehab Services
Home Nursing

N
N
N
N

Follows Stark Law
List and literature
List and literature

Product
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EXHIBIT B

Proposed
Town-wide Policy
for
Referrals and Recommendations
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TOWN OF GREENWICH
CONNECICUT
PROPOSED
REFFERAL AND RECOMMENDATION POLICY
Representatives of the Town of Greenwich frequently receive requests to make Recommendations
with regard to goods and services and in some cases have a need to make Referrals or
Recommendations in order to properly discharge their responsibilities. Where it is appropriate to
address such requests, Town Representatives are expected to act with honesty and integrity and
avoid activities that interfere with good judgment, expose them or their colleagues to criticism or
damage the reputation of the Town.
The Town’s Code of Ethics establishes certain standards that apply to Referrals and
Recommendations. It broadly prohibits Town Representatives who have a direct or indirect
financial interest in a matter from making Referrals or Recommendations relating to that matter
or attempting to influence them and from using their position with the Town to influence any Town
activity in which they have a personal financial interest. Under the Code, personal interests include
indirect interests through family members, outside employers or business associates. A copy of
the Code and additional information concerning its requirements are available on the Board of
Ethics pages on Town website. The Board of Ethics is authorized to issue, at the request of any
Town Officer, advisory opinions concerning the application of the Code in particular
circumstances. Such advisory opinions may be relied on by the individual requesting the opinion
in the event of any complaint.

PURPOSE
The Code does not establish specific guidelines that address the many different types of Referrals
and Recommendations that various Town Entities may be called on or required to make. The
purpose of this Policy is to establish a basic Town-wide standard for handling Referrals and
Recommendations and provide Town Entities with a set of guidelines that can be used in
fashioning their own procedures and internal policies with respect to requests for Referrals and
Recommendations. It also provides guidance to individual Town Representatives by articulating
the circumstances when they are permitted to make Personal Recommendations that are not
considered Referrals or Recommendations by the Town or any Town Entity.
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APPLICABILITY
This policy applies to all Town Representatives and Town Entities. For purposes of this policy,
individuals, groups and organizations will be considered to be representing the Town: a) while
conducting official Town business, b) during any period of time for which they are being
compensated (exclusive of retiree or other such benefits) by the Town as a regular or part-time
employee or for services rendered as an independent contractor, c) when Town premises or Townowned facilities are being used other than for informational, charitable or recreational events as
permitted by this policy, or d) under any circumstances when the Town Representative or Town
Entity is being introduced, presented or held out as representing the Town. It does not apply to any
communication that includes a clear disclaimer that it expresses only a personal view and should
not be considered as a reflection of the position or policy of the Town.

GENERAL POLICY
It is the general policy of the Town of Greenwich not to make Referrals or Recommendations with
respect to providers of goods or services. Referrals or Recommendations may in certain
circumstances be necessary or appropriate, however, such as in cases of emergency, or between
governmental agencies and as otherwise provided for in this Policy. In such circumstances,
Referrals and Recommendations may be made in accordance with this Policy. However, no Town
Representative may (a) receive any compensation from any third party for making a Referral or
Recommendation or (b) make a Referral to any entity in which the Town Representative has a
substantial financial interest within the meaning of the Greenwich Code of Ethics.

PERMITTED REFERRALS AND RECOMMENDATIONS
Inter-Agency Referrals
Provided that no personal compensation is received, a Town Representative may make Referrals
and Recommendations to: a) other Town departments, b) applicable state and federal agencies,
and c) Social Service Agencies under circumstances where there is a formal arrangement between
the Town and such Social Service Agency with respect to the services to be performed.
Emergency Engagements
Town Representatives may, on behalf of private parties, make Referrals and Recommendations to
arrange for Emergency Engagements of providers of necessary goods and services to address and
remediate circumstances that pose an immediate threat to the health and safety of the Town or its
residents, such as obstructions or dangerous conditions on a public right of way, the accidental or
improperly controlled release of toxic or hazardous materials, or other conditions that are life
threatening or involve serious injuries or imminent damage to the environment or valuable
property. Where a Town Entity is responsible for public health and safety and can reasonably
expect to be called on to handle emergency situations with some frequency, written guidelines
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should be established for making such Emergency Engagements in a manner that is fair and
impartial.
Authorized Town Agents and Service Providers
The Town may from time to time designate private contractors or other individuals or entities to
act as agents for the Town or authorized providers of services at Town facilities or in connection
with Town sponsored events. In some cases these agents and service providers provide services
that the Town has determined should be paid for by private parties who benefit from the service
and the Town may establish a pool of authorized vendors from which the private parties are able
to choose. Referrals to such a pool are permitted by this policy where a Town Entity has an
established procedure for designating the authorized agents or service providers that establishes:
1) The criteria for inclusion in and removal from the pool.
2)

An application and approval process that is open to all persons
meeting the criteria for inclusion and obligates the agent or service
provider to maintain its qualifications for the benefit of the Town and
comply with any applicable requirements of the Code.

3) Arrangements for publicly listing, or providing upon request, the
names and contact information for all agents or service providers in
the pool together with information about the limitations of the
Town’s liability to users of the list.
4) Procedures for receiving and evaluating complaints about members
of the pool.
Town Resource Referrals
Where individuals or organizations may be required or have a need to use Town employees or
other resources in order to protect the public health or safety or otherwise protect the welfare of
the general public, a Town Entity may arrange Town Resource Referrals for the employment or
use of Town personnel or equipment on an off-duty basis. No Town Representative may volunteer
to serve in such capacity for hire as an independent contractor except as provided in this Policy.
A Town Representative shall only serve in such capacity in accordance with written policies or
guidelines established by the Town Entity they serve, which shall include:
1) The designation of an independent individual or unit to manage the Town Resource
Referrals, subject to the supervision and management of the head of the Town Entity
involved.
2) The establishment of standard fees and the prohibition of tipping or other direct
compensation to the Town Representative providing the service or other resource.
3) Provision for payment to be made directly to the Town by the individual or entity using
the resource and for compensation to the Town Representative providing the service to
be paid by the Town.
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4) Where more than one Town Representative is capable of providing the service, a
reasonable system for allocating or rotating the persons assigned.

RELATED ACTIVITIES
The Town assists members of the general public as an essential resource for information about
various matters. Such information may be provided in the form of a resource guide or other listing
or through informational events. In connection with fund raising for the Town or charitable
activities supported by the Town, individuals or organizations may promote or sell goods and
services. In all of these cases, however, the implication that the Town is recommending the
sponsors or participants would not normally be assumed and can be avoided. Where such activities
are conducted in a manner consistent with this Policy they will not be considered to involve a
Referral or Recommendation. In addition, Town Representatives may be asked to express a
personal opinion about a product or service. This Policy provides that where such an opinion is
expressed under circumstances where it is made clear that it is a personal opinion only, it will not
be considered a Referral or Recommendation by the Town.
Listings
Town Representatives are encouraged to provide Listings under circumstances where numerous
Inquiries about a particular product or service are requested. A Listing is not considered to be a
Referral or Recommendation under the following conditions:
1) The Listing must contain a disclaimer that reasonably informs the reader that: (a) it is
the Town’s policy not to make Referrals and Recommendations, (b) the listing is
provided for the convenience of the public for informational purposes only, and (c)
neither the Town nor the Town Entity providing the listing assumes any responsibility
for the use of the listing.
2) Contact details such as name, address, phone number, email address and web link must
be given accurately and with equal prominence for each individual or entity listed.
3) The document containing the Listing may not contain advertising or promotional
material for any of the providers contained in the listing or other entity offering the
products or services the Listing relates to.
4) Where the Listing is posted on the Town website and includes links to another website,
the Listing must contain a statement that states that providing the link does not imply
that the provider of the other website is a partner or affiliate of the Town and that, by
using the link, the user will be leaving the Town of Greenwich website and the Town
assumes no responsibility for the content of other websites.
5) Except where the absence of additional providers has been approved in writing by
appropriate supervisory personnel, the Listing must include at least three unrelated
alternative providers who are reasonably competitive in price and quality. Where the
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absence of additional providers has been approved in writing by appropriate
supervisory personnel, the Listing must indicate the date such approval was given.
6) The Listing must include the date on which the listing was compiled and include a
statement that Listing doesn’t purport to be accurate, complete or up to date and the
Town is not responsible to update the Listing.
7) The Listing must include information giving other providers information about how to
be included on the Listing and reserving the right to remove individuals or entities
from the list in appropriate circumstances, such as receipt of credible complaints or loss
of necessary state or local licenses.
8) Where a provider who applied has not been included or has been removed from a
Listing, the Listing must include a disclosure of the circumstances that may justify
non-inclusion or removal from the Listing and indicate appropriate appeal procedures.
Such disclosure may be made by reference to established policies or procedures
adopted by the Town Entity involved.
Informational Events
Town Entities may conduct informational events in furtherance of their public responsibilities.
Where the absence of such a clarification may permit the implication that the Town is
recommending a presenter or product in connection with such an event, care should be taken to:
1) include a written disclaimer of such implication in the program, descriptions and, where
appropriate, in any programmatic materials used in connection with the event,
2) limit commercial or promotional activities in a manner consistent with the dominant
purpose of providing the public with information, and
3) make appropriate oral disclaimers on behalf of the Town in connection with
introductions, awards and other activities that may create the appearance of a Town
Referral or Recommendation.
Sponsorships for Informational, Charitable or Recreational Events
Where Town facilities are used in connection with informational, charitable or recreational events
sponsored or hosted by the Town, or by Social Service Agencies supported by the Town,
sponsorships and vendors may be involved. Although it is generally understood that participation
in, or sponsorship of, such an event does not imply a Referral or Recommendation by the Town,
care should be taken to avoid the event being used as a promotional activity for sponsors and
vendors. Listings of sponsors that include advertising or disproportionate placement should be
avoided, as well as sponsor or vendor displays that distract from the informational, educational or
charitable purpose. Guidelines should be established for brand displays and the distribution of
promotional material that are consistent with the length, location and purpose of the activity and
should be suitable to the nature of the event. The opportunity for sponsorship should be open to
all and the terms and conditions for sponsorship should be made available or disseminated in a
way that allows reasonable opportunity for interested persons and organizations to participate.
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Personal Recommendations
Subject to the requirements of any applicable State or Federal regulations, Town Representatives
are permitted to make Personal Recommendations other than Town Resource Referrals, as long as
the following conditions are met:
1)

The circumstances under which the personal recommendation is made make it clear
that it is not a Referral or Recommendation by the Town.

2)

Where the personal recommendation is made in the course of Town Employment or
under other circumstances where the Town might be considered to have authorized
the recommendation, care must be taken to document that a clear disclaimer has
been given that the recommendation expresses only a personal view and should not
be considered as authorized by the Town.

3)

Any compensation received for making such personal recommendation is unrelated to
the Town Representative’s work with or responsibilities to the Town and is
specifically approved by to the Town Representative’s supervisor in writing.
DEFINITIONS

For purposes of this Policy the following words and terms have the meanings given below:
“Code” means the Code of Ethics of the Town of Greenwich, Sections 2-5 to 2-12 of Chapter 2,
Article 2 of the Greenwich Municipal Code, as amended.
“Emergency Engagement” means the employment by the Town of products or services on behalf
of an individual or entity in order to address a public emergency.
“Listing” means a listing of available resources provided in accordance with the requirements of
this policy.
“Inquiry” means a request to refer or recommend a product produced or service provided by a
person or organization other than the Town.
“Personal Recommendation” means a personal response to an Inquiry seeking the opinion of a
Town Representative as an individual, rather than as a Town Representative.
“Policy” means this Referral and Recommendation Policy.
“Recommendation” means a suggestion or proposal with respect to the value or appropriateness
of using a product or the provider of a service. Where the another product or service provider is
not available or is reasonably deemed to be impractical, the identification of a product or provider
as the single source that a Town Representative is aware of will not be considered a
Recommendation.
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“Referral” means a reason offered to use a particular provider or limited group of providers of
goods or services or an introduction to such a provider in response to an Inquiry made to a Town
Representative or as part of assistance or services provided by the Town, including a link to a
provider’s web domain on a Town webpage, advertising at a Town sponsored event or inclusion
in materials published or distributed by the Town or a Town Representative.
“Social Service Agency” means an entity that operates on a non-profit basis for the purpose of
providing goods or services to the general public with respect to: a) medical care and research, b)
emergency services, c) dealing with disability or infirmity d) child welfare, e) disaster
preparedness and recovery, f) education and fine arts, g) physical and mental health, h) food,
housing and other assistance for persons of limited means, and g) amateur sports.
“Town” means the Town of Greenwich, as a municipal government and a political subdivision of
the State of Connecticut and includes any Town Entity.
“Town Entity” means any Town department, board, authority, commission, committee, any
corporation, partnership or other legal entity owned or controlled by the Town, or the manager of
any Town owned facility.
“Town Resource” means a Town employee or contractor and any Town facilities, equipment or
other property.
“Town Resource Referral” means a referral for the use of Town facilities, equipment or property,
or of services that can be uniquely provided by Town Representatives or the Town, using special
skills, training, experience or knowledge provided by the Town or the special municipal or other
governmental powers granted to them in their position as a Town Representative.
“Town Representative” means any “Town Officer” as defined in the Code, including any elected
or appointed official of the Town, any Town employee, and any consultant to or agent of the Town,
while they are carrying out official Town functions, serving as an agent of the Town or being
compensated by the Town as an employee or service provider.

ADMINISTRATION
Administration of this Policy is the responsibility of all Town Representatives and a primary
responsibility within each Department or other Town Entity of the director, commissioner, chair
or other person responsible for the overall supervision of such Department or other Town entity.
Such responsibility includes ensuring that:
1) proper documentation is developed and maintained to evidence compliance with this
Policy:
2) proper procedures are established, implemented and periodically evaluated to:
a) provide orientation and training to all Town Representatives with respect to the
requirements of this Policy,

24

b) establish reporting systems to properly identify and create awareness of variations from
this Policy, and
c) otherwise implement the overall objectives of this Policy.
The Board of Ethics may provide advisory opinions and otherwise assist Town Representatives in
the administration of this policy.
As adopted on

, 2022.
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Appendix I

Individual Entity Interview Reports

II-1

Survey of Key Departments Concerning Referrals and Recommendations
Following the request of the 1st Selectman to review the Town’s practices and procedures
with respect to referrals and recommendations, the Board of Ethics agreed that a good first step
was to conduct personal interviews with the heads of key Town departments and agencies to get a
sense of the issues that might be involved. The purpose of the interviews was to determine 1) the
extent to which Town representatives were requested or required to make referrals or
recommendations, 2) the circumstances under which such referrals and recommendations are
currently made by the Town, 3) relevant differences between the types of referrals and
recommendations being given or requested, 4) any difficulties that are being experienced in
connection with referrals or recommendations, and 5) a sense of whether a report recommending
enhanced procedures and practices or a more formal Town policy on the subject would be useful.
The department heads assisted the Board by identifying individuals in the various
departments and agencies who could liaison with the Board as it moved forward with the project.

Departmental Interview Reports
Assessor
The Assessor’s office has an informal policy regarding referrals in that they do not give
recommendations for any service providers. They will give the referrals only to different
departments within Town.
When a referral reaches the department, either the person who answers the phone or the
clerk handles the referral. There are nine people in the Assessor’s office. Only under a few
circumstances do people ask the Assessor Department for a referral, but when they do, it is focused
on social services and attorneys. In most cases, the social service referral would be directed to the
Human Services Department. The main type of referrals the Assessor Department deals with are
attorneys. Within the department, the number of requests for referrals in the given month depends
on the assessment appeals, but when any request for a referral to an attorney is made the person
making the request is directed to find an attorney on the internet.
Since the Assessor’s office does not make referrals or recommendations, the department
does not have a list of service providers or people they refer to. No employees work for vendors
or residents seeking guidance and information within the department. Employees are trained in
what to do and how to deal with requests for referrals in staff meetings and the general office police
any case of suspicion regarding violating the department, the individual would be reprimanded as
there is no written policy enforced.
The Assessor feels that a Town wide policy would be a good idea.
Date of Interview: June 1st, 2022 Follow up: No
Persons Interviewed: Lauren Elliott
Liaisons: Lauren Elliott
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Board of Ethics
The Board of Ethics does not have a formal policy with respect to referrals or
recommendations. It advises parties to a complaint that they have the opportunity to be represented
by counsel, but does not recommended specific counsel or maintain a list of available counsel.
The Board provides resources to Town Officers through a listing of web links to the ethics codes
of various professional organizations. There is a disclaimer at the beginning of the list that indicates
that neither the Board or the Town endorses or has approved any of the content of these
organizations and that persons who click on the links are leaving the Town’s website.

Building Inspection Division
The Building Department makes inspections in connection with applications for building and trade
permits. Personnel often receive requests for recommendations as to building contractors. The
Department does not have a written policy but advises all personnel to either refuse to make a
recommendation or to pass the request to a Building Official or Deputy Building Official, who
will try to assist the inquirer without making a specific recommendation. In certain circumstances,
however, the department may become aware of hazardous conditions and feel obliged to provide
assistance to owners or contractors in order to safely and expeditiously deal with the conditions.
Date of Interview: June , 2022 Follow up: No
Persons Interviewed: William Barr
Liaisons: William Barr

Clerk
The Town Clerk’s office doesn’t have a written policy regarding referrals but has an informal
policy of not making recommendations to any service provider, as an unwritten rule. However,
referrals are frequently made to other departments within the Town. Without a formal referral
policy, there is currently no specific procedure for handling requests for recommendations.
However, employees are aware that recommendations and referrals are not permitted.
There have been limited instances where individuals have requested referrals to surveyors,
attorneys, and title searchers. Whoever is at the front desk or answers the phone would handle a
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request for a referral or recommendation and typically would be advised that they may easily
access resources through an internet search.
While Town Clerk’s website does not provide a list of attorneys, vendors or title searchers, it does
list Justices of the Peace, and Constables, since they are Town officials.
The Clerk supports the creation of a Town-wide referral policy in order to avoid any appearance
of ethical infractions and provide better guidance to the members of the Clerk’s office.
Date of Interview: June 1st, 2022 Follow up: No
Persons Interviewed: Jacqueline Budkins
Liaisons: Jacqueline Budkins

Commission on Aging
The Commission on Aging serves as a central resource for the Town’s aging population
and serves as a source of information for that population as one of its primary responsibilities. As
a result, it receives many requests for assistance in locating resources for seniors in the area.
Although it has an established practice to make at least three recommendations whenever possible,
there are frequently situations in which the services is unduplicated (only one relevant source
exists). They will also give referrals to other Town departments and non-profit social service
agencies within Town when deemed appropriate.
The Commission publishes a resource guide for seniors that contains an extensive list of
for-profit and non-profit entities that provide services for the aging. Over the years, the listings in
the resource guide have changed based on the Commission’s experience. Where providers were
previously allowed to insert a description of the services they provide, there was a concern that
some of the providers were including more promotional material than others and a decision was
made to “sanitize” the listing. Currently the guide lists the providers according to the area of
service and contains only basic contact information for each.
The Commission maintains its own roster of providers, which is continuously updated as
the resource community is fluid and maintains contact with the provider network in the area by
hosting regular informational sessions and exchanges for providers. This roster is the starting point
when the Commission periodically updates the resource guide. If a provider fails to respond to
requests to update its information, it may be dropped from the list. Where the Commission has
become aware of serious breaches of professional standards, it has also dropped a provider from
the roster and the resource guide.
The Commission has a sponsorship program for events where information of use to seniors
is provided. Some of the information sessions that the Commission provides are given by resource
providers and the Commission provides privileged access to sponsors of the programs to present
during these sessions. Care is taken to review the material being presented to ensure that it is
informational rather than promotional. While sponsors may have a nearby table to field inquiries
and distribute promotional materials in connection with these sessions, care is taken to identify the
provider as a sponsor of the event and to avoid overt advertising or promotion.
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Date of Interview: June 7th, 2022 Follow up: No
Persons Interviewed: Lori Contadino, Director
Liaisons: Lori Contadino, Director, Steve Katz, Chair

Fire
Although it has no formal policy on referrals, the Fire Department does receive requests
from the public from time to time for referrals for equipment or services related to fire safety. In a
limited number of circumstance where there has been a long established record of good service
and alternative providers are impractical to suggest due to the nature of the task or the
circumstances, the Department will suggest a particular provider. However, in most cases, the
Department feels that sufficient information is readily available (through an Internet search for
example) and it will simply decline to make a referral.
One practice that might be considered a referral of sorts is the inclusion, on the Fire
Marshall’s page of the Town website, of a link to a company that produces lockboxes that are used
to provide emergency access to private property. The company is well known nationwide and the
boxes are customized to allow a single unique key to be used by each municipality or district. The
Department has had a satisfactory long-term relationship with the company, but receives nothing
of value in return for including the link on their webpage.
Date of Interview: March 21st, 2022 Follow up: YES
Persons Interviewed: Chief Joseph Mc Hugh, Fire Marshal Chris Pratico
Liaisons: Chief Joseph Mc Hugh, Fire Marshal Chris Pratico

Environmental Affairs
The Department of Environmental Affairs works closely with the other land use agencies
and has primary support responsibility for the Conservation and Inland Wetlands & Watercourses
Commissions. The Department follows the general unwritten policy of the land use agencies not
to make specific referrals and recommendations, other than to require that licensed professionals
be used when required by the State regulations. The Department does make use of the general
list of "frequent applicants" maintained by the group, but it has received few requests for it
recently, presumably because residents are increasingly better able to locate resources on-line. The
most common use of the list is for soil engineers and landscape architects. Although the list is not
given out as an advertisement or endorsement it is not clear what the procedure is for documenting
that.
Date of Interview: June 1, 2022 Follow up: No
Persons Interviewed: Director Patricia Sesto
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Liaisons: Director Patricia Sesto

Health
The Health Department receives and responds to numerous calls from the public for
referrals. These calls range from requests for bat removal services, inspectors, engineers, food
service carts and personal physicians. There is no written referral policy, but the Director has
implemented a strict “list policy.” The Director feels it would not be ethical to recommend just
one vendor or service provider. Rather, when responding to a request for a referral, the Department
provides a list of entities. In furtherance of that policy, the Health Department has prepared
numerous lists of vendors that are provided to people who call requesting referrals. As an example,
the Director provided a list of pharmacies that provide the COVID-19 vaccine.
The Health Department inspects and licenses food services, massage spas, nail spas, etc.
When people call requesting a food truck for a party, for example, the Department provides them
with a list of licensed businesses.
The Health Department also provides nursing services for homebound residents. If people
request home nursing referrals, the Department provides a list or refers them to the Commission
on Aging.
Some of the lists are on the Department’s website. Copies of other lists are maintained for
distribution at the Department or emailed upon request. The State of Connecticut’s Department of
Health and the 2-1-1 system, a State of Connecticut referral system, are other places the
Department refers people. Staff have been trained to refer people to these lists.
The Director explained that there are exceptions to this policy. An example would be an
urgent matter such as an environmental clean-up that required an immediate local response, or a
situation where there are only one or two vendors to choose from such as bat removal. One area
the Department does not provide referrals is a request for a physician. Rather, the Department
encourages people to call the referral line at Greenwich Hospital. So the Department has some
variations in policy that depend on the context and circumstances.
Date of Interview: March 30th, 2022 Follow up:
Persons Interviewed: Director Caroline Calderone Baisley
Liaisons: Director Caroline Calderone Baisley

Human Services
The Department offers a broad array of services to Greenwich residents. In Ms Sadie’s division,
she oversees 4 case managers who offer short term programs to support clients. Included in these
programs are community camp scholarships, heating assistance (a state program), holiday aid,
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after school programs, food bank referrals, Greenwich youth conservations programs. Some of
these programs, like the heat assistance program, is a referral to a State program. Food bank
referrals are to local Greenwich and Stamford food banks.
Mr. Harvey oversees 7 case managers who have longer term cases. Among the types of referrals
that his division makes includes mental health support, housing opportunities, immigration
assistance, employment opportunities. They also provide referrals for movers and cleaning
companies.
Additional referrals include transportation services in the form of vouchers for taxis and buses and
teachers/programs for English as a Second language programs.
For many of the referrals mental health services or home health aides, referrals are based on
insurance coverage (for example, Medicaid or Medicare.) If a provider of services loses their
license they are immediately removed from the referral lists. Generally lists are updated when the
department becomes aware of new providers.
Date of Interview: May 26th, 2022 Follow up: No
Persons Interviewed: Commissioner Demetria Nelson, Linda Sadie and Scott Harvey, Social
Services Provider
Liaisons: Commissioner Demetria Nelson, Linda Sadie and Scott Harvey

Law
The Law Department does occasionally receive requests for referrals. Although there is no formal
policy, it is the practice of the department not to make referrals or recommendation when members
of the general public request them. However, within the context of handling matters with members
of the legal community, members of the department may make recommendations in a context
when it seems clear that the advice is simply a personal opinion given between fellow practitioners.
Date of Interview: March 1st, 2022 Follow up: No
Persons Interviewed: Aamina Ahmad
Liaisons: Aamina Ahmad

Library
The Library serves as a premier information resource for Town residents and many of them make
use of its reference department in order to obtain information about products and services they
may have an interest in. The Library’s Board has adopted a policy prohibiting solicitations using
Library facilities, including activities related to the sale of, goods or services. Library staff are
prohibited from assisting patrons with matters of a personal nature.
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The Library does allow authors to make presentations and promote their books. These events are
oriented primarily toward providing information about local authors or subjects of topical local
concern.
Date of Interview: June 7, 2022 Follow up: No
Persons Interviewed: Joe Williams, Deputy Director
Liaisons: Joe Williams, Deputy Director

Nathaniel Witherell
The Nathaniel Witherell (Witherell) indicated that does not generally receive requests for
referrals or recommendations from the public and has no formal, written policy in that regard.
However, the issue of referrals can arise upon patient discharge. Witherell does not recommend
one nursing or rehab service, rather a list of vendors is maintained in alphabetical order in each
social worker’s office and patients can peruse the list prior to discharge. Witherell only puts
vendors on the list if they ask to be put on the list. Witherell does not provide the list to patients
or post it on their website and only puts vendors on the list if they ask to be put on the list.
Promotional materials dropped off by various vendors are also made available for patients to
review.
The federal Physician Self-Referral Law, commonly referred to as the Stark law, prohibits
physicians from referring patients to receive "designated health services" payable by Medicare or
Medicaid from entities with which the physician or an immediate family member has a financial
relationship, unless an exception applies. Medicare covers 26% of Witherell’s patients and
Medicaid covers 48%.
Date of Interview: March 28, 2022 Follow up: Yes
Persons Interviewed: Larry Simon, Board Chairman, Justine Vaccaro, Director of Social Work
Liaisons: Justine Vaccaro

Planning and Zoning
Planning and Zoning Commission members attend orientation sessions and FOIA training
that stresses the importance of maintaining an unbiased approach to matters the Commission is
responsible for. Recommendations concerning professionals that can assist applicants is
discouraged as part of this training. Although the Commission has no formal written policy for
Commissioners, the Planning and Zoning Department provides staff support for the Commission.
The Department has a policy not make referrals and recommendations, except to note
where licensed professionals are required by the State regulations. When the Department does
receive requests for referrals, they are directed to and handled by phone at the front desk of the
Department or by planners during counter hours. Although there is no specific formal policy, the
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people who make these requests are not issued any recommendations or specific referrals. Thus,
the policy is informally structured, not in writing, not policed and not available to the public, but
all employees know that referrals are not permitted.
Employees are trained to deal with referrals, but they are told not to give any specific
recommendations as they are requested. Instead, they simply direct these people, who are often
homeowners looking for assistance for their projects, to an existing list of individuals who
frequently appear before land use agencies. The list includes engineers, surveyors, planners,
attorneys, architects, and others, and is available to the public, but it is not given out as an
advertisement or endorsement. The list has been maintained for 23 years and is updated whenever
people and organizations ask to be added to it. This list is available to all who ask for referrals and
does not prioritize departments or resources over any other. There have not been any issues with a
referral policy nor any instances of their policy of directing people to their list being violated.
Date of Interview: Alban -May 14th, 2022 DeLuca June 2nd, 2022 Follow up: YES
Persons Interviewed: Commission Chair Margarita Alban, Katie De Luca
Liaison: Commission Chair Margarita Alban, Planning and Zoning Director, Katie DeLuca,
Deputy Director Patrick LaRow

Parks and Recreation
The Department receives very few referral requests from the public and has no formal,
written referral policy. The practice of the Department is to decline requests for referrals when
they do arise. The Department uses the Town’s vendors approved by the Purchasing Department
or Town employees for Town services such as boat repair, tree work, or grass cutting. Individuals
wishing to work for the Town as Marine Service Vendors are required to apply for a permit, certify
that they carry insurance, and pay a fee. The Department does not connect those vendors with
Town residents. The Department’s policy of denying request for referrals is part of its onboarding
training for new Department employees.
Date of Interview: May 16, 2022 Follow up: YES
Persons Interviewed: Joseph Siciliano
Liaisons: Joseph Siciliano

Police
The Police Department has a number of different situations where referrals are requested
or necessary. Where referrals are requested, but not seen as a matter that the Department should
have particular responsibility for, it generally follows the unwritten procedure adopted by most
town departments. An example of this would be where a person who is arrested might ask for a
recommendation of a lawyer. This type of request would typically be declined. The Department
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does respond to requests for bail bondsmen, however, by providing a list of licensed bail
bondsmen.
In certain situations, however, the Department’s responsibility can’t be satisfied without a
referral. In others, a referral may be necessary, but State law regulates the process by which
referrals are made. Examples of this are where a duty wrecker needs to be assigned to clear an
obstruction in the road or an arrested person requests information about licensed bail bondsmen.
Here the Department follows written procedures or has developed lists of licensed providers to
address the particular circumstances.
The Police Department has taken a somewhat unique approach, but one that may have
utility for other departments, in its “Side Job” program, for which is has adopted written policies.
Here the Town is referring off-duty officers to work with private or non-profit entities that have
need of the services that trained police officers can provide and the specialized equipment and
communications systems that they have available to them. The program has evolved with a number
of considerations involved, but ethical considerations have obviously played a part.
The Side Job program appears to have been designed to address situations where a higher
level of police presence and involvement is required for the benefit of the general public, but it
does not seem appropriate to have the Town’s taxpayers bear the brunt of the cost. An example of
this is where a public utility is doing work on a public right of way and a police presence is useful
to provide traffic control and security. Here the cost is more fairly distributed through a usage fee
passed through to the users of the utility’s services than to the Town’s taxpayers in general, who
may have greater or lesser needs for the utility’s services. The need for these services can fluctuate,
making it impractical for the users to develop the capacity in-house. For example, a private club
or even an individual family sponsoring an event may need to have a trained police presence in
order to maintain order, but only on certain occasions. In addition, the training required to provide
these services is more suitably done by a police force and the officers providing the service have
governmentally provided powers beyond what an in-house security staff could provide, even when
they are off-duty.
There are risks, however, that by hiring Town employees, private parties could gain undue
influence over the performance of their regular duties. To mitigate this risk, the Department has
adopted written policies and procedures that provide that the assignment of personnel is made on
a rotating basis and that payments are made through the Town, rather than directly to the
individuals involved. These procedures establish centralized control over the assignments,
guidelines for allocating the assignments, intake and verification forms, as well as a log record to
provide transparency for the program. Although other referrals may not involve town officials or
employees as directly, there are aspect of the Department’s policies for this program that may be
useful to consider in connection with referrals for other programs.
Date of Interview: April 4th, 2022 Follow up: YES
Persons Interviewed: Chief Jim Heavey, Deputy Chief Robert Berry
Liaisons: Chief Jim Heavey, Deputy Chief Robert Berry
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Purchasing and Administrative Services
The Purchasing Department does not make referrals to the public. In the past 10 years, the Director
estimates that possibly 2-3 referral requests have been received. When such a request arises, the
Department politely refuses to provide a referral since all contracts developed are for use by Town
departments only, not the public. There is no written policy to this effect; however, staff are trained
to deny any requests or refer them to the Director who will then decline to make a referral. A l
concern is that any referral might create an appearance of favoritism with an entity that the Town
has engaged a contract or from which the Town has received a bid/proposal. The Purchasing
Department also does not profess to have any expertise in the subject matter of the underlying
contracts; specifications for projects, services, and commodities are submitted by Town
departments. The Purchasing Department is responsible for managing the procurement process –
issuing RFB’s/RFP’s, initiating contract awards, contract development and finalization, and
tracking all necessary insurance coverage documentation.
Date of Interview: April 21, 2022 Follow up: YES
Persons Interviewed: Renata Michalski, Director
Liaisons: Renata Michalski

2-1-1 Connecticut
Some Town agencies refer people requesting information to the 2-1-1 Database maintained by
United Way. This database is statewide and United Way makes some interesting disclaimers in
connection with its use. These may be worth considering by the Town in connection with listings
it provides. United Way publishes its inclusion and exclusion criteria and expressly:
§

neither guarantees nor makes any representation as to the accuracy or
completeness of the information

§

disclaims any and all responsibility and liability that may be asserted or
claimed resulting from or arising out of reliance upon the information.

§

states that the criteria are not intended to bestow a right to be included in
the database

§

reserves the right to refuse listing if, in its sole opinion, it is deemed
inappropriate based on the published inclusion/exclusion criteria

§

does not guarantee the outcome of any referral

§

reserves the right to cancel a listing when the required criteria are no longer
met.

§

reserves the right to delete an entry from its database when requests for
updates are not provided.

§

reserves the right to deny inclusion in the database for denial of services on
the basis of race, color, religion, ancestry, sexual preference, nationality,
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creed; where services are illegal, or when there is a reasonable basis to
believe services to clients are not in accord with commonly accepted
professional practices.
§

reserves the right to limit inclusion based on criteria that may not be
explicitly stated (for example, inclusion may be limited based on the
judgment that a service is adequately covered, i.e., that resources listed are
sufficient to provide for everyone within a service area that may need or
request the service)

§

States that exclusion does not reflect on any organization's contribution to
the community.

It may be useful for the Town to have a policy that covers some of these items so that it could
be incorporated by reference in any listing that the Town provides.
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Appendix II - Examples
Formal Town Procedures and Guidelines
Police Department Duty Wrecker Guidelines
Police Department Side Job Procedure
Listings
Commission on Aging Resource Guide for Older Adults
Commission on Aging Transportation Guide
Human Resources Community Partnerships
Board of Ethics Resources for Professionals
Witherell Caregiver Resources
Health Department Listing of Covid-19 Vaccination Sites
Fire Marshall’s Lock Box Listing
Department of Parks and Recreation Approved Commercial Service License Permit Holders
Harbor Management Commission Approved Mooring Vendors List
Sponsorships
Commission on Aging Resource Sponsors
Department of Parks and Recreation Team Sponsors

United Way 2-1-1 Listing Criteria
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Police Department Side Job Procedure
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Police Department Duty Wrecker Guidelines
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Police Department Side Job Procedure
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Greenwich Police Department

Policy Number:

Unified Policy Manual

3005

Title:

PROCEDURE FOR POLICE SIDE JOBS
Original Issue: January 1, 2011
Last Re-Issue: February 17, 2022

Authority:
Chief JJH

3005.1 PURPOSE
To establish guidelines for police side jobs,
so to better serve the community and
coordinate activities of officers. It is
imperative that the Department is aware of
and coordinates the activities of officers
providing police services in any off-duty
capacity.
3005.2 POLICY
The following procedures were developed
to help ensure the fair and equitable
distribution of Side Jobs to the officers of
this Department during normal day-to-day
operations. The Chief of Police, or their
designee, has the authority to authorize
deviations from these hiring practices to
meet the operational needs of the
Department or as the Chief of Police deems
necessary.

Review Cycle: April
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not allow for the roadway to be completely
opened immediately.
Police Scheduling Coordinator (PSC): A
GPD civilian employee who will, among
other things, intake side job requests, place
jobs in the Red Book, verify POSS entries for
side jobs match side job verification forms
and administer the billing and collections
system for all side jobs. Replacement
personnel due to time off will be designated
by a member of the Command Staff.
3005.4 PROCEDURE
No personnel shall solicit side jobs to
provide any extra duty police services.
All side jobs, except long-term jobs, shall be
posted in the “Red Book.”
All requests for side jobs, except long-term
jobs, shall be referred to the Department’s
Police Scheduling Coordinator (PSC).

3005.3 DEFINITIONS
Long-Term Side Jobs: Any job that is
expected to repeat with either regularity or
significant frequency within a calendar year.
Long-term side jobs shall be authorized only
after approval by the Chief of Police.
Red Book: The official calendar book,
which will be used to log all side jobs,
except long-term jobs.
Compromised Roadway: A roadway where
any section of the travel portion is dug-up
and/or altered in any manner that would

Officers may be eligible to coordinate longterm side jobs only with prior approval of
the Chief of Police.
Probationary officers may take side jobs
only after successfully completing the Field
Training Evaluation Program (FTEP).
Officers working under “light duty” status,
or classified as unable to work due to injury,
are not permitted to work police side jobs.
Officers working uniformed side jobs are
required to wear their Department issued
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duty belt, complete with all issued
equipment including a GPD Portable Radio.
Officers working side jobs shall wear
reflective vests or other appropriate
protective gear as required.
The use of personal cellphones while
actively engaged in side job duties is
strongly discouraged.
Officers working side jobs where the
roadway is compromised shall check with
the Traffic Section before the job is started
to ascertain that proper permits have been
issued.
Officers are not authorized to provide extra
duty police services outside the confines of
the Town of Greenwich. Any such activities
that expand beyond the Town’s jurisdiction
are not considered authorized extra duty
side jobs and are not in any way sanctioned
by the Department.
Special Police Officers shall be allowed to
work side jobs under the restrictions
indicated in this policy.
All officers working side jobs must notify
the Desk Sergeant and provide the
following information:
•
•
•
•

Officer’s name;
Vendor’s name;
Job location;
Start and end time.

Desk Sergeants must record all side jobs in
POSS. Officers are required to notify the
Desk Sergeant of any changes to the times
worked for their side job and the Desk
Sergeant will record the changes in POSS.
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Officers working side jobs will be required
to complete a Side Job Verification form for
every side job worked except school
crossings and Pickwick Plaza. This form
must be signed by the officer and every
effort shall be made to have an on-site
representative of the vendor also sign the
form. Completed forms shall be turned in
to the Desk Sergeant within forty-eight (48)
hours of the job’s end time.
Verification forms will then be forwarded to
the PSC. Upon receipt of a Verification
form, the PSC will cross reference the
information on the form with the
information in POSS. The PSC will endeavor
to resolve any outstanding discrepancies by
attempting to contact the officer and/or
vendor. In the event that a discrepancy
cannot be resolved in a timely manner, the
information on the officer signed
Verification form will prevail and the PSC
will have the authority to make the
appropriate changes in POSS.
An email address has been established
(sidejobslips@greenwichct.org) to allow
officers
to
electronically
submit
photographic copies of their completed
Side Job Verification Form directly to the
PSC. While this will assist in prompt and
accurate payment and billing, it does not
relieve the officer of the requirement to
submit the paper copy of the form to the
Desk Sergeant within forty-eight (48) hours
of the job’s end time.
Those side jobs that have not been verified
by the PSC through the submission of a Side
Job Verification Form will not be approved
for the weekly payroll export. The payroll
export typically occurs prior to 1000 hours
every Monday morning and encompasses
payroll for the preceding week (Sunday
through Saturday). Side jobs that are
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completed on the preceding Saturday will
be approved for payroll export so long as a
photographic copy of the verification form
has
been
transmitted
to
the
aforementioned email address prior to the
payroll export. Failure to follow these
directions may result in a delay of payment
for completed jobs.
While this verification process is in place to
ensure proper billing and pay, individual
officers working side jobs are strongly
encouraged to check POSS as soon after a
side job has been completed as possible to
ensure that all information recorded,
including total hours worked, is accurate.
Any discrepancies shall be brought to the
attention of the on-duty Desk Sergeant.
School crossing and Pickwick Plaza are billed
and paid at a rate that is different than the
normal hourly rate. There are three tiers of
rates for these jobs, which is based upon
the duration of the job (see Payment Matrix
on page 7). While crossings do not require
the submission of a Side Job Verification
Form, it is the responsibility of the officer
working the job to ensure that POSS entries
are done correctly to ensure proper
payment.
Side job hours in POSS should never overlap
with an officer’s regularly scheduled work
hours, unless an officer is assigned to a side
job that was either canceled or terminated
early and that officer’s assignment enables
them to shift their regularly scheduled work
hours. The change of regular work hours
which overlap a side job and regularly
scheduled work hours in POSS must be
approved by a supervisor.
Shift
Supervisors
shall
familiarize
themselves with scheduled side jobs during
their tour of duty and make every effort to
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contact the assigned officers to check on
the officer’s well being and ensure
adherence to Department policies. Periodic
inspections by other supervisors, as
directed by the Command Staff, will also
occur.
Off-duty officers shall handle funeral
escorts unless otherwise directed by a
member of the Command Staff. If unusual
circumstances exist, shift supervisors may
utilize on-duty personnel to assist with
funeral escorts.
Off-duty police officers shall not be
permitted to work in the capacity of a
police officer at a bar or restaurant checking
identification or serving as “bouncers” or
bartenders.
A. Job Intake
All jobs shall be referred to the PSC, who
will maintain a separate telephone
extension with voicemail capabilities to
allow for 24-hour access.
An approved side job intake form shall be
used to document all side job requests and
shall be maintained by the PSC.
The PSC shall then place the job in the Red
Book. The jobs shall be placed in the book
twice a day (near the beginning and end of
each business day).
The PSC shall check the Red Book each
workday and make a Department wide
notification of any jobs occurring within the
next 24 hours that have not been filled. The
Desk Sergeant will perform this task on
weekends and holidays.
B. Job Sign-up

3005

PROCEDURE FOR POLICE SIDE JOBS

Officers will have 24-hour access to the Red
Book.
The Red Book will be kept at the front desk
and will be under the control and
supervision of the Desk Sergeant.
Officers shall not be permitted to sign up
other officers for Red Book side jobs.
Exception: Jobs not filled within 48 hours
of the event date can be filled over the
phone or by entry into the Red Book by a
fellow officer at the discretion of the Desk
Sergeant.
Officers will be permitted to cancel out of a
side job up until five (5) calendar days prior
to the start of the job. Cancellations in the
Red Book will be annotated by the Desk
Sergeant with a single red line drawn
through the Officer’s name with the initials
of the Desk Sergeant and date of the
cancellation. If an officer, except in the
case of illness, cancels after that time it will
be their responsibility to find a
replacement. Whiteout is not to be used in
the Red Book for any reason.
Officers who sign up for jobs will make
every effort to contact the person listed in
the Red Book or leave a message.
Officers will be allowed to sign up for a
maximum of five scheduled future side jobs.
Exception: Officers may carry more than
five jobs in the Red Book in order to fill a
job that remains unfilled within 48 hours of
the event date. Also, note that road races
will not count toward the maximum of five
jobs at any time.
C. Long-term Side Jobs
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Officers may be eligible to coordinate longterm side jobs only with prior approval of
the Chief of Police.
Under certain circumstances, officers may
be granted permission to coordinate more
than one long-term side job.
All long-term side jobs that had been
approved by the Chief of Police prior to the
effective date of this policy shall be
grandfathered.
All proposals to coordinate long-term side
jobs must be presented to the Chief of
Police for consideration.
The Chief of Police shall use, but not be
limited to, the following criteria to
determine whether long-term side job
status shall be granted or a particular
officer be approved as a long-term side job
Coordinator:
•

Duration;

•

Location;

•

Number of officers required;

•

Hours;

•

Conflicts of interest;

•

Letter of support from requesting
vendor.

All decisions regarding long-term side job
Coordinators shall rest with the Chief of
Police and shall be final.
A list of all approved long-term side jobs
and their Coordinators will be kept on file in
the Office of the Chief of Police.
All long-term side job coordinators will be
subject to an annual validation process.
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Guidelines for coordinating long-term side
jobs:
•

Any officer who desires to work a
particular long-term side job must
contact the coordinating officer;
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the job prior to the Special Officer
being hired.
The transferring of coordination of side jobs
from one officer to another will not be
permitted.
D. Special Police Officers

•

Officers coordinating long-term side
jobs shall maintain a list of officers
interested in working that particular job.
A copy of this list will be submitted to
the Commander of the Professional
Standards Division, or their designee, on
a semiannual basis – on or before the
first of July and January. This list will be
available at all other times upon request
of a member of the Command Staff;

Special Police Officers will be permitted to
work side jobs and are allowed to sign up
for a job twenty-four (24) hours prior to the
start time, however, a regular officer can
bump a Special Officer from the job up to
sixteen (16) hours prior to the start time.
Special Police Officers can sign up for
special event jobs (Town Party and road
races) two weeks in advance of the job,
however, a regular officer can bump a
Special Officer from the job up to twentyfour (24) hours prior to the start time.

•

Priority in hiring shall be given to
officers on the established list;

•

Priority in hiring shall be given to regular
officers prior to hiring Special Police
Officers;

3005.5 MISCELLANEOUS

•

Every effort shall be made to hire
officers on a rotating basis;

•

Coordinators will submit a monthly
report (due on or before the 15th of the
month) to the Commander of the
Professional Standards Division, or their
designee, a monthly report that will list
the previous month’s accounting of:

The Traffic Section shall be responsible for
forwarding to the Coordinator job site
permits
listing
restrictions
and/or
requirements (i.e. number of officers
required at job site).

o By date, every officer that was hired
and the hours that they worked.
o The total number of hours each
officer worked.
o If a Special Officer was hired, the list
of regular officers who were offered

Officers will be entitled to a minimum 30minute paid meal break for side jobs that
are more than seven (7) hours in duration.
Payment shall be made from the hiring
entity directly to the Town of Greenwich
(Town) and officers working side jobs will
be paid by the Town through the Town’s
payroll system. The side job hourly pay
rate, established by the Chief of Police after
consultation with the Silver Shield
Association (SSA), is currently $65.00 per
hour and the Town will assess a $5.00 per
hour administrative fee for these services.
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The total hourly rate billed will be $70.00.
Effective January 1, 2020, the side job
hourly pay rate, established by the Chief of
Police after consultation with the Silver
Shield Association (SSA), will be raised to
$70.00 per hour and the Town will assess a
$5.00 per hour administrative fee for these
services. The total hourly rate billed will be
$75.00.
Specific
minimum
payments
and
cancellation minimums are codified on the
Side Job Payment Matrix, attached to and a
part of this UPM policy.
Officers are prohibited from collecting
payment directly from a vendor and no
officer shall represent that they are entitled
to pay for hours not actually worked,
beyond the minimums outlined on the Side
Job Payment Matrix.
3005.6 REFERENCES
NONE
3005.7 ATTACHMENTS
•

Attachment 1 - Side Job Payment
Matrix

•

Attachment 2 - Side Job Verification
Form

•

Attachment 3 – Side Job Intake Form

3005.8 REVISION HISTORY
January 1, 2011 (New) – Chief DCR
May 1, 2011 (Revised) – Chief DCR
May 15, 2012 (Revised) – Chief JJH
May 15, 2013 (Revised) – Chief JJH
June 20, 2013 (Revised) – Chief JJH
July 15, 2014 (Revised) – Chief JJH
July 15, 2015 (Revised) – Chief JJH
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August 30, 2015 (Revised) – Chief JJH
November 1, 2015 (Revised) – Chief JJH
February 3, 2016 (Revised) – Chief JJH
June 24, 2016 (Re-issued) – Chief JJH
May 19, 2017 (Revised) – Chief JJH
June 29, 2018 (Revised) – Chief JJH
October 26, 2018 (Revised) – Chief JJH
April 30, 2019 (Re-Issued) – Chief JJH
November 21, 2019 (Revised) – Chief JJH
March 12, 2020 (Revised) – Chief JJH
November 30, 2021 (Revised) – Chief JJH
February 17, 2022 (Revised) – Chief JJH
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ADULT DAY CARE
Adult Day Care Centers are designed to provide care and companionship for seniors who
need assistance or supervision during the day. The program offers relief to family members
or caregivers and allows them the freedom to go to work, handle personal business or just
relax while knowing their relative is well cared for and safe. Adult Day programs often delay
or prevent institutionalization by providing alternative care.


ADULT DAY PROGRAM AT WAVENY CARE CENTER
3 Farm Road, New Canaan, CT 06840
203-594-5200
Website: www.waveny.org



CONNECTICUT ASSOCIATION OF ADULT DAY SERVICES
203- 678-4649
Website: www.ctadultday.org



GRASMERE BY THE SEA ADULT DAY SERVICES – Jewish Senior Services
1 Post Road, Fairfield, CT 06824
203-365-6470
Website: www.jhe.org/adultdayservices



RIVER HOUSE ADULT DAY CENTER
125 River Road Ext., Cos Cob, CT 06807
203-622-0079
Website: www.theriverhouse.org

AGING IN PLACE
Aging in place is a term used to describe a person living in the residence of their choice, for
as long as they are able, as they age. This includes being able to have any services (or
other support) they might need over time as their needs change. “Aging in place” initiatives
provide older adults with the necessary support services to remain in their own homes as
they age. Members of community-based Aging-in-Place organizations, pay an annual fee
to access a range of services including: transportation, companionship, social and wellness
programs, home maintenance and repair and other types of assistance. Some services are
included in the membership fee and others are provided by a network of pre-screened
providers at a discounted rate. This ensures that an older person can have the things they
need in their daily life, while maintaining their quality of life.
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AT HOME IN GREENWICH
139 East Putnam Avenue, Greenwich, CT 06830
203-422-2342
Website: www.athomeingreenwich.org
Email: director@athomeingreenwich.org



AGEWELL COMMUNITY COUNCIL, Danbury CT
860-314-2225
Website: www.AGEWELLCT.org



THE CAREGIVER RESOURCE CENTER
203-861-9833
Website: www.CaregiverResourceCenter.com



JEWISH SENIOR SERVICES-SENIOR CHOICE AT HOME
4200 Park Ave, Bridgeport, CT 06604
203-365-6400
Website: www.seniorchoicehome.org

AGING LIFE CARE PROFESSIONALS
An Aging Life Care Professional is a health and human services professional, such as a
gerontologist, nurse, social worker, or psychologist with a specialized focus on issues
related to aging and elder care. Aging Life Care Professionals work privately with older
adults and their families to create a plan of care that meets the needs of the older adult.
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AGING LIFE CARE ASSOCIATION – THE EXPERTS IN AGING WELL
(Formerly The National Association of Geriatric Care Managers)
520-881-8008
3275 West Ina Road, Suite 130, Tucson, AZ 85716
Website: www.aginglifecare.org



THE CAREGIVER RESOURCE CENTER
PO Box 122, Cos Cob, CT 06807-0122
203-861-9833
Website: www.CaregiverResourceCenter.com
Email: care4you@optonline.net



CARE MANAGING, L.L.C.
PO Box 39,186 Rowayton Woods Dr. Rowayton, CT 06854
203-831-8500



CONSTELLATION GERIATRIC CARE MANAGEMENT
14 Westport Avenue, Norwalk, CT 06851
203-845-8000
Website: www.constellationhs.com



GERIATRIC CARE MANAGEMENT AT WAVENY
3 Farm Road, New Canaan, CT 06840
203-594-5200
Website: www.waveny.org



GREENWICH HOMECARE
7 Benedict Place, Greenwich, CT 06830
203-489-3333
Website: www.greenwichhomecare.com
Email: greenwichhomecare@greenwichhomecare.com



GROWING OPTIONS, INC.
590D Heritage Vlg, Southbury, CT 06488
203-258-2640
Website: www.growingoptions.com
Email: info@growingoptions.com



JM CARE MANAGEMENT
P.O. Box 434 Riverside, CT 06878
203-216-1635



LIFE CARE MANAGEMENT
1266 East Main Street, Suite 700R, Stamford, CT 06902
888-669-3227 ext.700
Website: www.ikorglobal.com/west-fair



JEWISH FAMILY SERVICE OF STAMFORD
733 Summer Street, Stamford, CT 06901
203-921-4161
Mon-Fri 9:00 am to 5:00 pm
Website: www.ctjfs.org



SBG SENIOR LIFE CONSULTANTS
1511 Route 22 #257, Brewster, NY 10509
914-220-2933
Website: www.sbgseniorlifeconsultants.com



STERLING CARE
235 Glenville Road 3rd Floor, Greenwich, CT 06831
203-532-0500, 24/7
Website: www.sterlingcare.com
Email: info@sterlingcare.com



TEWES CARES: ADULT, AGING & DISABILITY CARE
28 Lynn Pl., Ridgefield, CT 06877
203-826-9206
Website: www.tewescares.com

3

ADVOCACY ORGANIZATIONS
Advocacy means to speak up, to plead the case of another, or to fight for a cause.
Advocacy is an important function of most nonprofit organizations. It describes a wide range
of expressions, actions and activities that seek to influence outcomes directly affecting the
lives of the people served by the organization.
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ABILIS
50 Glenville Street, Greenwich CT 06831
203-531-1880; Fax 203-531-9367;
Website: www.abilis.us



AT HOME IN GREENWICH
139 East Putnam Avenue, Greenwich, CT 06830
203-422-2342
Website: www.athomeingreenwich.org
Email: director@athomeingreenwich.org



THE CENTER FOR MEDICARE ADVOCACY
800- 262-4414; 860-456-7790
Website: www.medicareadvocacy.org



C. CLEARY CUSICK, INC.
154 Martling Ave., Tarrytown, NY 10591
914-588-7940
Website: www.cclearycusick.com



CONNECTICUT COMMISSION ON HUMAN RIGHTS (CHRO)
860-541-3400
Website: www.ct.gov



DEPARTMENT OF DEVELOPMENTAL SERVICES
460 Capitol Avenue, Hartford, CT 06106
844-878-8923
Website: www.ct.gov/dds/site
Email: ddsct.co@ct.gov



THE FIRST SELECTMAN’S ADVISORY COMMITTEE FOR PEOPLE WITH
DISABILITIES
203-861-3191 – Voice Message Only
Website: www.greenwichct.org



GREENWICH HOMECARE
7 Benedict Court, Greenwich, CT 06830
203-489-3333
Website: www.greenwichhomecare.com
Email: greenwichhomecare@greenwichhomecare.com



OFFICE OF HEALTHCARE ADVOCATE (OHA)
866-466-4446
Website: www.ct.gov
Email: healthcare.advocate@ct.gov



OFFICE OF VICTIM SERVICES (OVS)
860-263-2760; 800-822-8428
Website: www.jud.ct.gov
Email: OVS@jud.ct.gov



PATIENT ADVISORY SERVICES, LLC.
15 Harding Road, Old Greenwich, CT 06870
203-918-8219
Website: www.patientadvisoryservices.com
Email: info@patientadvisoryservices.com



TEWES CARES: ADULT, AGING & DISABILITY CARE
28 Lynn Pl., Ridgefield, CT 06877
203-826-9206
Email: www.tewescares.com

ALZHEIMER’S DISEASE/DEMENTIA
Dementia is not a specific disease. It's an overall term that describes a wide range of
symptoms associated with a decline in memory or other thinking skills severe enough to
reduce a person's ability to perform everyday activities. Alzheimer's is the most common
type of dementia and accounts for 60 to 80 percent of dementia cases.


ALZHEIMER'S ASSOCIATION
Website: www.alzct.org
24-Hour Helpline:
800-272-3900
Main Office:
200 Executive Blvd. Suite #4B
Southington, CT 06489
860-828-2828

South West Office
607 Main Avenue
Norwalk, CT 06851
203-939-1360



ALZHEIMER’S & DEMENTIA CARE
1000 Lafayette Blvd Suite 1000, Bridgeport, CT 06604
203-520-0116
Website: www.alzdementiacare.com



ALZHEIMER’S RESOURCE CENTER
1261 South Main Street, Plantsville CT 06479
860-628-9000
Website: www.arc-ct.org
5
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BRAIN HEALTH
800-232-4424 OR 860-793-9791
Website: www.ctclearinghouse.org



BRIDGES BY EPOCH
595 Connecticut Avenue, Norwalk, CT 06854
203-523-0510
Website: www.BridgesbyEPOCH.com



CAREPATROL
203-244-9562
Website: www.CarePatrolCT.com



ENGAGING ALZHEIMER’S LLC
PO Box 682 Amawalk, NY 10501
914-962-0997
Website: www.Engagingalzheimers.com



THE GREENS AT GREENWICH
1155 King Street, Greenwich, CT 06831
203-531-5500
Website: www.thegreensatgreenwich.com



MAPLEWOOD AT DARIEN
599 Boston Post Road, Darien, CT 06820
203-293-6872
Website: www.maplewoodatdarien.com



MAPLEWOOD AT STRAWBERRY HILL - NORWALK
73 Strawberry Hill Avenue, East Norwalk, CT 06855
203-293-6554
Website: www.maplewoodatstrawberryhill.com



MEMORY CAFÉ
First United Methodist Church -Between High Ridge and Long Ridge Roads- Stamford,
CT
203-322-7549



NEW ENGLAND INSTITUTE FOR NEUROLOGY AND HEADACHE
30 Buxton Farm Road, Suite 230, Stamford, CT 06905
203-212-4191
Website: www.neinh.com
Email: info@neing.com



PATIENT ADVISORY SERVICES, LLC.
15 Harding Road, Old Greenwich, CT 06870
203-918-8219
Website: www.patientadvisoryservices.com
Email: info@patientadvisoryservices.com



RESEARCH CENTER FOR CLINICAL STUDIES, INC.
71 East Avenue, Suite 1, Norwalk, CT 06851
203-838-0070
Website: www.rccs-us.com



THE RESIDENCE AT SUMMER STREET (Opening Spring 2018)
14 2nd Street Stamford CT 06905
(203) 803-4091
Website: www.residencesummerstreet.com



RIVER HOUSE ADULT DAY CENTER
125 River Road Ext., Cos Cob, CT 06807
203-622-0079
Website: www.theriverhouse.org




THE VILLAGE AT WAVENY
3 Farm Road, New Canaan CT 06840
203-594-5200
Website: www.waveny.org



SENIOR HELPERS
203-930-1589
Website: www.seniorhelpers.com
www.seniorhelpers.com/Fairfieldcounty-CT

CAREGIVER RESPITE AND COUNSELING
Respite provides "short breaks" to family caregivers so they have time for themselves for
activities outside the home such as running errands, grocery shopping, keeping doctor
appointments, getting away on vacation, nights out with friends, etc.


ALZHEIMER’S STATE RESPITE PROGRAM
Southwestern Connecticut Agency on Aging (SWCAA)
10 Middle Street, Bridgeport CT 06604
800-994-9422
Website: www.swcaa.org



AT HOME IN GREENWICH
139 East Putnam Avenue, Greenwich, CT 06830
203-422-2342
Website: www.athomeingreenwich.org
Email: director@athomeingreenwich.org



CAREGIVER SUPPORT GROUP AT WAVENY CARE CENTER
3 Farm Road, New Canaan, CT 06840
203-594-5200
Website: www.waveny.org
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CENTER FOR HOPE, FAMILY CENTERS, INC.
20 Bridge Street, Greenwich, CT 06830
203-629-2822
Website: www.familycenters.orgg



FAMILY & CHILDREN’S AGENCY HOME CARE
140 Water Street, Norwalk, CT 06850
203-831-2900, Fax: 203-831-2904
Website: www.familyandchildrensagency.org



GREENWICH HOMECARE
7 Benedict Place, Greenwich, CT 06830
203-489-3333
Website: www.greenwichhomecare.com
Email: greenwichhomecare@greenwichhomecare.com



HOMEWATCH CAREGIVER OF FAIRFIELD COUNTY
30 Oakwood Ave, Norwalk, CT 06850
203-900-8020
Website: www.hwcg.com/norwalk



NATIONAL FAMILY CAREGIVER SUPPORT PROGRAM
Southwestern Connecticut Agency on Aging
10 Middle Street, Bridgeport, CT 06604
800-994-9422, Fax: 203-696-3866
Website: www.swcaa.org



PATIENT ADVISORY SERVICES, LLC.
15 Harding Road, Old Greenwich, CT 06870
203-918-8219
Website: www.patientadvisoryservices.com
Email: info@patientadvisoryservices.com



RIVER HOUSE ADULT DAY CENTER
125 River Road Ext., Cos Cob, CT 06807
203-622-0079
Website: www.theriverhouse.org



THE FOLLOWING FACILITIES OFFER RESPITE:
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Brighton Gardens (Stamford): 203-322-2100
Greenwich Woods Rehabilitation and Health Care Center: 203-531-1335
The Mews: 203-869-9448
RegalCare at Greenwich: 203-347-1302
River House Adult Day Center 203-622-0079
Village at Waveny Care Center (New Canaan): 203-594-5200 (Assisted Living)
Waveny Care Center (New Canaan): 203-594-5200 (Skilled Nursing)

CHORE SERVICES, HOUSEHOLD HELP
& ERRANDS
Chore services include support or assistance to a person or their primary caregiver to
maintain a clean, sanitary and safe home which helps a person stay at home and remain as
independent as possible


ADVOCATES AT HOME
1011 Hope Street, Suite 2C, Stamford, CT 06907-2121
203-276-1506
Website: www.advocatesathome@gmail.com



ALMOST FAMILY
1150 Summer St, Stamford, CT 06905
203-969-0101 or 800-323-2645
Website: www.almostfamily.com



BRIGHT STAR OF GREENWICH/STAMFORD
45 Church Street, Suite 205, Stamford, CT 06906
203-883-8560 or 203-984-4988 (cell)
Website: www.brightstarcare.com



BROOK’S HOMECARE
134 Height Road, Darien, CT 06820
203-655-3400
Website: www.brookeshomecare.net



CHANGING PLACES
508 Palmer Avenue, Mamaroneck, NY 10543
914-381-1022
Website: www.changingplaces.info



COMFORCARE
259 Main Street, Suite 4, Stamford, CT 06901
203-705-0220
Website: www.comforcare.com/connecticut/stamford



COMFORT KEEPERS
124 East Avenue, Norwalk, CT 06851
203-629-5029
Website: www.comfortkeepers.com
Email: greenwich@Comfortkeepers.com



COMPANIONS AND HOMEMAKERS
16 Ketchum Street, Westport, CT 06880
203-259-8375
Website: www.companionsandhomemakers.com
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COMPASS CARE
777 Summer Street, Suite #303, Stamford, CT 06901
855-535-2500
Website: www.carewhenyouneedit.com



CONSTELLATION HEALTH SERVICES
14 Westport Avenue, 1st Floor, Norwalk, CT 06851
203-845-8000
Website: www.constellationhs.com



DANIELCARE
188 North Street, Stamford, CT 06901
203-569-4900
Website: www.danielcare.com



FAMILY & CHILDREN’S AGENCY HOME CARE PLUS
140 Water Street, Norwalk, CT 06850
203-831-2900, Fax: 203-831-2904
Website: www.familyandchildrensagency.org



FAMILY CARE PLUS
2573 Main Street, Stratford, CT 06615
877- 887-CARE or (203) 377-1844
Website: www.familycare-plus.com



GREENWICH DEPARTMENT OF HUMAN SERVICES
HOMEMAKER DEPARTMENT
Town Hall, 101 Field Point Road, Greenwich, CT 06830
203-622-3801
Website: www.greenwichct.org



HOME CARE ON CALL
354 Pequot Ave., Southport, CT 06890
(203) 557-4240
Website: www.homecareoncallct.com



HOMECARE BY RVNA
90 East Ridge, Ridgefield, CT 06877
203-438-5555
Website: www.hcrnva.com
Email: intake@ridgefieldvna.org



HOME CHOICE SENIOR CARE
21 Charles St., Suite 212, Westport, CT 06880
203-227-5040



HOMEFRONT
1-800-887-4673
Website: www.homefrontprogram.org



HOME HELPERS
1771 Post Rd. #128 East, Westport, CT 06880
203-680-9148 or 860-756-5545
Website: www.HomeHelpersHomecare.com/Greenwich



HOME INSTEAD SENIOR CARE
128 East Avenue, Norwalk, CT 06851
203-853-0370
Website: www.homeinstead.com



JEWISH FAMILY SERVICES OF GREENWICH
1 Holly Hill Lane, Greenwich, CT 06830
203-622-1881
Website: www.jfsgreenwich.org
Email: mail@jfsgreenwich.org



JEWISH FAMILY SERVICE OF STAMFORD
733 Summer Street, Stamford, CT 06901
203-921-4161
Website: www.ctjfs.org



MAXIM HEALTHCARE SERVICES
40 Richards Ave., Norwalk, CT 06854
203-857-0529, (Fax) 203-857-0738
Website: www.maximhomecare.com
Email: norwalkctoffice@maxhealth.com



RIGHT AT HOME
7 Tokeneke Rd., Darien, CT 06820
203-202-9488
Website: www.rightathome.net/darien/
Email: info@homecarerah.com



SENIOR HELPERS
One Stamford Ave., Stamford, CT 06902
203-564-1591
Website: www.seniorhelpers.com



STERLING CARE
235 Glenville Road, 3rd Floor, Greenwich, CT 06831
203-532-0500
Website: www.sterlingcare.com
Email: info@sterlingcare.com



SYNERGY HOME CARE
1200 Summer St. Suite #105, Stamford, CT 06905
203-661-6969
Website: www.synergyhomecare/agencies/ct/stamford
Email: ct01@synergyhomecare.com
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VISITING ANGELS
1266 E. Main Street, Suite #700 R, Stamford, CT 06902
203-658-8800
Website: www.visitingangels.com/stamford



VISITING NURSE & HOSPICE OF FAIRFIELD COUNTY
761 Main Ave, Norwalk, CT 06851
1--800-898-HOME ((800) 898-4663)
Website: www.visitingnurse.net



WAVENY at HOME
3 Farm Road, New Canaan, CT 06840
203-594-5249
Website: www.waveny.org

COUNSELING, CASE MANAGEMENT &
MENTAL HEALTH SERVICES
ALZHEIMER’S DISEASE/DEMENTIA


ALZHEIMER'S ASSOCIATION
Website: www.alz.org/ct
Fairfield County Chapter
203-939-1360
70 New Canaan Avenue
Norwalk, CT 06850
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Connecticut Chapter
860-828-2828
2075 Silas Deane Highway, Suite 100
Rocky Hill, CT 06067



ALZHEIMER'S DISEASE & RELATED DISORDERS ASSOCIATION
1-800-272-3900 (National Office)



ALZHEIMER’S RESOURCE CENTER
1261 South Main Street, Plantsville CT 06479
860-628-9000
Website: www.arc-ct.org



THE ALZHEIMER’S STORE
800-752-3238
Website: www.alzstore.com



BRIDGES BY EPOCH
123 Richards Avenue, Norwalk, CT 06854
203-523-0510
Website: www.bridgesbyepoch.com



BROOK’S HOMECARE
134 Height Road, Darien, CT 06820
203-655-3400
Website: www.brookeshomecare.net



DRS. CHARLOTTE & DAVID BROWN GERIATRIC EVALUATION CLINIC
3 Farm Road, New Canaan, CT 06840
203-594-5200
Website: www.waveny.org



HEARTHSTONE ALZHEIMER CARE
95 South Broadway, White Plains, NY 10601
914-684-1980
Website: www.thehearth.org



HOMEWATCH CAREGIVER OF FAIRFIELD COUNTY
30 Oakwood Ave, Norwalk, CT 06850
203-900-8020
Website: www.hwcg.com/norwalk



PUZZLE WITH ME
435-714-8121
Website: www.puzzlewithme.com

COUNSELING, CASE MANAGEMENT &
MENTAL HEALTH SERVICES
ANXIETY, DEPRESSION, FAMILY & GRIEF COUNSELING


THE CAREGIVER RESOURCE CENTER
PO Box 122, Cos Cob, CT 06807-0122
203-861-9833
Website: www.CaregiverResourceCenter.com
Email: care4you@optonline.net



F.S. DUBOIS CENTER (Dept. of Mental Health & Addiction Services)
780 Summer Street, Stamford, CT 06901
203-358-8500



FAMILY CENTERS, INC.
20 Bridge Street, Greenwich, CT 06830
203-629-2822
Website: www.familycenters.org
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GREENWICH CENTER FOR HOPE & RENEWAL
237 Taconic Road, Greenwich, CT 06831
203-340-9816
Website: www.hopeandrenewal.org



GREENWICH CHAPLAINCY SERVICES
70 Parsonage Road, Greenwich, CT 06830
203-618-4321 or 203-618-4236
Website: www.greenwichchaplaincy.org



GREENWICH DEPARTMENT OF HUMAN SERVICES
Town Hall, 101 Field Point Road, Greenwich, CT 06830
203-622-3800
Website: www.greenwichct.org



JEWISH FAMILY SERVICES OF GREENWICH
1 Holly Hill Lane, Greenwich, CT 06830
203-622-1881
Website: www.jfsgreenwich.org
Email: mail@jfsgreenwich.org



JEWISH FAMILY SERVICE OF STAMFORD
733 Summer Street, Stamford, CT 06901
203-921-4161
Website: www.ctjfs.org
Email: info@ctjfs.org



MEAD COUNSELING CENTER
139 East Putnam Avenue, Greenwich, CT 06830
203-869-5063



SBG SENIOR LIFE CONSULTANTS
1511 Route 22 #257, Brewster, NY 10509
914-220-2933
Website: www.sbgseniorlifeconsultants.com
__________________________________________________________

ELDER ABUSE & DOMESTIC ABUSE
________________________________________
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CT PROTECTIVE SERVICES FOR THE ELDERLY (PSE)
This program is designed to safeguard people 60 years and older from physical,
mental and emotional abuse, neglect and abandonment and/or financial abuse and
exploitation. DSS social workers devise a plan of care aimed at assuring an elder’s
safety while preserving the person’s right of self-determination. Staff may help the
person remain in the living situation he or she prefers, safeguard legal rights,
prevent bodily injury or harm, determine service needs and then mobilize resources
to provide necessary services.

 To report cases of suspected abuse, neglect or
exploitation, call:
• In-State referral line: 888-385-4225
• Bridgeport Office: 203-551-2701
• Stamford Office: 203-251-9392
• Out of State, call Infoline: 800-203-1234
 After Hours Elder Abuse Emergencies call:
• In State call Infoline: 211
• Out of State, call Infoline: 800-203-1234


STATE OF CT, OFFICE OF PROTECTION & ADVOCACY FOR PEOPLE WITH
DISABILITIES.
60 B Weston Street, Hartford, CT 06120
860-297-4300



DOMESTIC ABUSE SERVICE – YWCA
259 East Putnam Avenue, Greenwich, CT 06830
Emergency Phone: 203-622-0003, 24 /7
Information and non-emergency: 203-869-6501
Professional and confidential counseling is available to persons experiencing
violence in his/her life. Support groups, legal information and emergency shelter are
available.



DOMESTIC VIOLENCE HOTLINES
• Statewide 24 Hour Hotline: 888-774-2900
• Stamford 24 Hour Hotline: 203-588-9096
• Center for Women & Families of Eastern Connecticut
• 24 Hour Hotline: 203-384-9559



JEWISH SENIOR SERVICES - EMERGENCY SHELTERING
Center for Elder Abuse Prevention
203-396-1097
Website: www.jseniors.org



SOUTHWESTERN CT AGENCY ON AGING
1000 Lafayette Blvd, 9th Floor, Bridgeport, CT 06604
203-333-9288
Website: www.swcaa.org



STATE OF CONNECTICUT – FINANCIAL CRIMES UNIT (ELDER ABUSE UNIT)
300 Corporate Place, Rocky Hill CT 06067
860-258-5839
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COUNSELING, CASE MANAGEMENT &
MENTAL HEALTH SERVICES
SUICIDE PREVENTION


F.S. DUBOIS CENTER- (Dept. of Mental Health & Addiction Services)
780 Summer Street, Stamford, CT 06901
Mobile Crisis Services: 203-358-8500, 24 hours/day, 7 days/week



INFOLINE: CALL 211, 24 hours/day, 7 days/week
United Way of Connecticut, 1344 Silas Deane Hwy. Rocky Hill, CT 06067

COUNSELING, CASE MANAGEMENT &
MENTAL HEALTH SERVICES
SUBSTANCE ABUSE

16



ADDICTION-RECOVERY PROGRAM @ GREENWICH HOSPITAL
203-863-4673, 24 hours/day, 7 days/week
Website: www.greenwichhospital.org/services/addiction-recovery



ADDICTION AND ABUSE HOTLINE
877-726-4727 800-622-HELP



ALCOHOLICS ANONYMOUS (Answering Service)
866-783-7712



ALCOHOLICS ANONYMOUS – GREENWICH
83 East Ave Suite 211, Norwalk, CT 06851
(203) 227-2496



THE CAREGIVER RESOURCE CENTER
P.O. Box 122, Cos Cob, CT 06807-0122
203-861-9833
Website: www.CaregiverResourceCenter.com



CRISIS HELPLINE- INFO-LINE
800-203-1234



F.S. DUBOIS CENTER- (Dept. of Mental Health & Addiction Services)
780 Summer Street, Stamford, CT 06901
24-Hour Crisis Intervention: 877-677-4135, 203-358-1600
Crisis Programs 203-358-8500



LIBERATION PROGRAMS, INC. - Older Adult Services
129 Glover Avenue, Norwalk, CT 06850
203-851-2077
Website: www.liberationprograms.org

Email: info@liberationprograms.org




SELF HELP GROUPS:
Alcoholics Anonymous:
Cocaine Anonymous:
Narcotics Anonymous:
Gamblers Anonymous:

866-783-7712
800-347-8998
800-627-3543
800-346-6238

SUBSTANCE ABUSE PROGRAMS
Chemical Abuse Service Agency, Bridgeport: 203-339-4112
CT Renaissance, Inc., Bridgeport: 203-367-6827
St. Vincent’s Behavioral Health/ Hall Brooke, Westport: 203-227-1251
Helping Hand Center, Bridgeport: 203-336-4745
Liberation Programs, Bridgeport: 203-384-9301
Positive Directions, Westport: 203-227-7644
Regional Counseling Services, Bridgeport: 203-366-5817
Regional Network of Programs, Shelton: 203-929-1954
Silver Hill Hospital, New Canaan: 866-542-4455

DISABILITY SERVICES
Services for the disabled include programs that provide direct services, emotional support,
advocacy, and guidance for people who have disabilities. These services help individuals
cope more effectively with their disability and empower them to make personal choices
which maximizes their ability to function independently.


ABILIS
50 Glenville Street, Greenwich CT 06831
203-531-1880
Website: www.abilis.us



ACCESS INDEPENDENCE
80 Ferry Blvd., Suite #205, Stratford, CT 06615
203-378-6977
Website: www.accessinct.org
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BRAIN INJURY ALLIANCE OF CONNECTICUT
200 Day Hill Road #250, Windsor, CT 06095
860-219-0291
Website: www.biact.org
Email: general@biact.org



BUREAU OF EDUCATION AND SERVICES FOR THE BLIND
184 Windsor Ave., Windsor, CT 06095
860-602-4000
Website: www.ct.gov/besb



BUREAU OF REHABILITATIVE SERVICES
55 Farmington Avenue, Hartford, CT 06105
860-424-4844
Website: www.ct.gov/brs



CEREBRAL PALSY OF WESTCHESTER
DAVID G. OSTERER CENTER (CPW)
1186 King Street, Rye Brook NY 10573
914-917-3800
Website: www.cpwestchester.org
Email: info@cpwestchester.org



CONNECTICUT DEPARTMENT OF DEVELOPMENTAL SERVICES
460 Capitol Ave., Hartford, CT 06105
860-418-6000
Website: www.ct.gov/dds
Email: ddsct.co@ct.gov



DISABILITY RESOURCE NETWORK, INC.
340 Capitol Ave., Bridgeport, CT 06604
203-873-0743
Website: www.disability-resource.org
Email: info@disability-resource.org



HOMEWATCH CAREGIVER OF FAIRFIELD COUNTY
30 Oakwood Ave, Norwalk, CT 06850
203-900-8020
Website: www.hwcg.com/norwalk



KENNEDY CENTER, INC.
2440 Reservoir Ave., Trumbull, CT 06611
203-365-8522
Website: www.thekennedycenterinc.org



LIFE BRIDGE COMMUNITY SERVICES – Deaf Outreach and Interpreting
Services
475 Clinton Ave, Bridgeport, CT 06605
203-368-4291
Website: www.lifebridgect.org



MUSCULAR DYSTROPHY ASSOCIATION
127 Washington Ave. 4th Fl. West, North Haven, CT 06473
203-248-6500
Website: www.newhaven@mdausa.org



NATIONAL MS SOCIETY, CT Chapter
659 Tower Ave, Hartford, CT 06112
800-344-4867
Website: www.nationalmssociety.org/Chapters/CTN
Email: info@ctfightsMS.org



NATIONAL SPINAL CORD INJURY ASSOCIATION OF CT
P.O. Box 400, Gaylord Farms Road, Wallingford, CT 06492
203-284-2910
Website: www.sciact.org
Email: nsciact@gmail



NEAT CENTER (New England Assistive Technology)
33 Coventry St. Hartford, CT 06112
860-242-2274
Website: www.oakhillct.org/NEAT-Center



NORWALK TRANSIT DISTRICT (PUBLIC BUS & EASY ACCESS)
275 Wilson Avenue, Norwalk, CT 06854
203-852-0000
Website: www.norwalktransit.com
Email: info@norwalktransit.com



PARKING PERMITS FOR PERSONS with DISABILITIES
(800) 842-8222



DEPARTMENT OF MOTOR VEHICLES
540 Main Avenue, Norwalk, CT 06851
(800) 840-1993



DEPARTMENT OF MOTOR VEHICLES
95 Sylvan Avenue, Bridgeport, CT 06606
(800) 330-5619
Website: www.ct.gov



PATHWAYS, Inc.
175 Milbank Avenue, Greenwich, CT 06830
203-869-5656
Website: www.pways.org
Email: info@pways.org



STATE OF CT, OFFICE OF PROTECTION & ADVOCACY FOR PEOPLE WITH
DISABILITIES.
60 B Weston Street, Hartford, CT 06120
860-297-4300
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EMERGENCY PREPAREDNESS
Disaster management (or emergency management) is the creation of plans through which
communities reduce vulnerability to hazards and cope with disasters. Disaster management
does not avert or eliminate the threats; instead, it focuses on creating plans to decrease the
effect of disasters.

IN THE EVENT OF AN EMERGENCY CALL:

911
*POLICE * FIRE * EMS


EMERGENCY MANAGEMENT OPERATIONS - TOWN OF GREENWICH
Town Hall, 101 Field Point Road, Greenwich CT 06830
203-622-2222
Website: www.greenwichct.org



To hear emergency information: Call (866) 245-4260
(This number is in service ONLY during major emergencies)



Emergency E-mail and Phone Notification System
At the direction of the First Selectman, the Information Technology Department and
the Office of Emergency Management have developed an Emergency E-mail
Notification System to increase the Town's ability to contact the residents of
Greenwich. Those residents who wish to receive either emergency notifications or
important information from the Town need only to provide an e-mail address through
the Emergency Preparedness section of the Town's website. The website provides
directions to facilitate the entry of the e-mail address. The only information required
would be the e-mail address and a password.
In addition to this e-mail system, the Town has established an Emergency Info Line,
which provides access to important and/or emergency information by simply dialing
the following number: 1-866-245-4260. Both of these systems will be used to
provide important information, such as the initiation of a snow emergency, issuing
storm warnings, and emergency preparedness directions for an impending storm or
an emergency event.
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In the near future, the Town expects to increase its capability to communicate
directly to the residents by acquiring an Emergency Notification System that will use
your existing home phone, cell phone and e-mail to send emergency messages to
all residents or to a specific geographic area.

WEATHER & STORM RELATED INFORMATION
TOWN OF GREENWICH WEBSITE:
www.greenwichct.org
TOWN OF GREENWICH EMERGENCY INFO LINE:
866-245-4260
RADIO: 1490AM WGCH RADIO
TELEVISION: NEWS CHANNEL 12
EMPLOYMENT ASSISTANCE


ABILIS
50 Glenville Street, Greenwich CT 06831
203-531-1880
Website: www.abilis.us



JEWISH FAMILY SERVICE OF STAMFORD
733 Summer Street, Stamford, CT 06901
203-921-4161
Website: www.ctjfs.org
Email: info@ctjfs.org



USE (Utilize Senior Energy)
299 Greenwich Avenue, Greenwich, CT 06830
203-629-8032
Website: www.utilizeseniorenergy.org
Email: info@utilizeseniorenergy.org

ENERGY AND UTILITIES ASSISTANCE


GREENWICH DEPARTMENT OF HUMAN SERVICES
Connecticut Energy Assistance Program (CEAP)
Town Hall, 101 Field Point Road, Greenwich, CT 06830
203-622-3800
Website: www.greenwichct.org/government/departments/human_services/



Infoline @ 211
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FELLOWSHIP
Fellowship may be defined as a “friendly association with others” or “companionship."
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CARE FOR SICK AND AGING – ST. CATHERINE OF SIENA
Parish Center
13 Riverside Avenue, Riverside, CT 06878
203-637-3661 x318
Website: www.stcath.org



FAITH COMMUNITY NURSING – ST. CATHERINE OF SIENA
13 Riverside Avenue, Riverside, CT 06878
203-637-2710
Website: www.stcath.org



FRIENDLY CONNECTIONS
FAMILY CENTERS, INC.
20 Bridge Street, Greenwich, CT 06830
203-629-2822
Website: www.familycenters.org



GREENWICH CHAPLAINCY SERVICES
70 Parsonage Rd., Greenwich, CT 06830
(203) 618-4321 or (203) 618-4236
Website: www.greenwichchaplaincy.org
Email: gwichchap01@yahoo.com



GREENWICH HOSPITAL PASTORAL HOME CARE PROGRAM
5 Perryridge Road, Greenwich, CT 06830
203-863-3000
Website: www.greenwichhospital.org



GREENWICH HOSPITAL – SPIRITUAL CARE
5 Perryridge Road, Greenwich, CT 06830
203-863-3146
Website: www.greenwichhospital.org



GREENWICH SENIOR CENTER
299 Greenwich Avenue, Greenwich, CT 06830
203-862-6700
Website: www.greenwichct.org



JEWISH FAMILY SERVICES OF GREENWICH
1 Holly Hill Lane, Greenwich, CT 06830
203-622-1881
Website: www.jfsgreenwich.org
Email: mail@jfsgreenwich.org



PARISH NURSE AT FIRST CONGREGATIONAL CHURCH OF GREENWICH
108 Sound Beach Ave., Old Greenwich, CT 06870
203-637-1791, ext. 21



STAMFORD SENIOR CENTER
888 Washington Boulevard, Stamford, CT 06901
203-977-5151
Website: www.stamfordseniorct.org

FINANCIAL ASSISTANCE
Assistance with the following expenses: Medications, Food, Utilities, Legal, Health care,
Housing, In-home services, Taxes, Transportation and Employment Training.


BENEFITS CHECK-UP – NATIONAL COUNCIL ON AGING
Website: www.benefitscheckup.org



CONNECTICUT DEPARTMENT OF HUMAN SERVICES



Bridgeport Office
925 Housatonic Avenue
Bridgeport, CT
203-551-2700
Website: www.ct.gov/dss



GREENWICH DEPARTMENT OF HUMAN SERVICES- FINANCIAL ASSISTANCE
Town Hall, 101 Field Point Road, Greenwich, CT 06830
203-622-3800
Website: www.greenwichct.org



ON-LINE BENEFITS CHECK-UP
Southwestern Connecticut Area Agency on Aging
800-994-9422
Website: www.swcaa.org



PERSONAL FINANCIAL ORGANIZER
Judith Heft and Associates Financial Concierge
1177 Summer St., Stamford CT 06905
15 East Putnam Avenue, #122, Greenwich, CT 06830
203-978-1858
Website: www.judithheft.com

Stamford Sub-Office
1642 Bedford Street
Stamford, CT 06905
855-626-6632
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RETIREMENT FUNDING SOLUTIONS
57 Plains Road, Suite 3c, Milford, CT 06464
203-542-0719
Website: www.rfslends.com/frances-schneider-connecticut-reverse-mortgage
Email: fschneider@rfslends.com

FOOD ASSISTANCE & NUTRITION SERVICES


ACME SUPERMARKET
Minimum order $35.00 + delivery charge
Website: www.shop.acmemarkets.com (or download Rush Delivery App)



END HUNGER, CONNECTICUT
65 Hungerford St., Hartford CT 06106
860- 560-2100



SNAP INFO-LINE 866- 974-SNAP
Website: www.endhungerct.org



FRESH DIRECT
Minimum order of $30 + delivery charge
1-866-283-7374
Website: www.freshdirect.com
Email: service@freshfirect.com



GREENWICH SENIOR CENTER – LUNCH PROGRAM
299 Greenwich Avenue, Greenwich, CT 06830
203-862-6700
Website: www.greenwichct.org



JEWISH FAMILY SERVICES OF GREENWICH
SUPERMARKETING FOR SENIORS

1 Holly Hill Lane, Greenwich, CT 06830
203-622-1881
Website: www.jfsgreenwich.org
Email: mail@jfsgreenwich.org

24



JEWISH FAMILY SERVICE OF STAMFORD
733 Summer Street, Stamford, CT 06901
203-921-4161
Website: www.ctjfs.org



MEALS-ON-WHEELS
89 Maple Avenue, Greenwich, CT 06830
203-869-1312
Website: www.mealsonwheelsofgreenwich.org
Email: greenwichmow@optonline.net



MOM’S MEALS
3210 SE Corporaye Woods Drive, Ankeny, IA, 50021
866-716-3257
Website: www.momsmeals.com



NEIGHBOR TO NEIGHBOR
Christ Church - West Annex, 248 East Putnam Avenue, Greenwich, CT 06830
203-622-9208
Website: www.ntngreenwich.org



PEAPOD
Website: www.peapod.com



SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM (SNAP)
Greenwich Department of Human Services
Town Hall, 101 Field Point Road, Greenwich, CT 06830
203-622-3800 or 860-560-2100
Website: www.greenwichct.org



TOP CHEF MEALS
175 Clearbrook Road, Elmsford, NY 10523
914-372-7080
Website: www.topchefmeals.com
Email: orders@topchefmeals.com



WEEKEND LUNCH BUNCH
Greenwich Hospital, Perryridge Road, Greenwich, CT 06830
203-863-3690
Website: www.greenwichhospital.org

GERIATRIC ASSESSMENT
A Geriatric Assessment is a multidimensional, multidisciplinary assessment designed to
evaluate an older person's functional ability, physical health, cognition and mental health,
and socio-environmental circumstances. It is usually initiated when the family or physician
identifies a potential problem. A Geriatric Assessment aids in the diagnosis of medical
conditions; development of treatment and follow-up plans; coordination of management of
care; and evaluation of long-term care needs and optimal placement. The geriatric
assessment differs from a standard medical evaluation by including nonmedical domains;
by emphasizing functional capacity and quality of life; and, often, by incorporating a
multidisciplinary team. It usually yields a more complete and relevant list of medical
problems, functional problems, and psychosocial issues. Well-validated tools and survey
instruments for evaluating activities of daily living, hearing, balance and cognition are an
important part of the geriatric assessment.


BRIDGEPORT HOSPITAL – GERIATRIC ASSESSMENT PROGRAM
95 Armory Road, Stratford, CT 06614
203-384-3388
Website: www.bridgeporthospital.org
25
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CARE MANAGING, LLC
P.O. BOX 39, Rowayton, CT 06853
203-831-8500



DOROTHY ADLER GERIATRIC ASSESSMENT CENTER – YALE
874 Howard Avenue, New Haven, CT 06519
203-688-6361
Website: www.ynhh.org



THE CAREGIVER RESOURCE CENTER
PO Box 122, Cos Cob, CT 06807
203-861-9833
Website: www.CaregiverResourceCenter.com



GERIATRIC ASSESSMENT CENTER – THE GREENS AT CANNONDALE
435 Danbury Road, Wilton, CT 06897
203-761-1015
Website: www.gapclinicalcare.com



GREENWICH HOMECARE
7 Benedict Place, Greenwich, CT 06830
203-489-3333
Website: www.greenwichhomecare.com
Email: greenwichhomecare@greenwichhomecare.com



MASONICARE’S CENTER FOR OPTIMAL AGING
22 Masonic Avenue, Wallingford, CT 06492
203-679-5900 or 888-679-9997
Website: www.masonicare.org



NEW ENGLAND INSTITUTE FOR NEUOLOGY AND HEADACHE
30 Buxton Farm Road, Suite 230, Stamford, CT 06905
203-212-4191
Website: www.neinh.com
Email: info@neing.com



NORWALK HOSPITAL GERIATRIC ASSESSMENT CENTER
32 Maple Street, Norwalk, CT 06856
203-852-3112
Website: www.norwalkhospital.org



ST. VINCENT’S MEDICAL CENTER – GERIATRIC ASSESSMENT PROGRAM
203-576-5710
Website: www.stvincents.org



STAMFORD HOSPITAL GERIATRIC ASSESSMENT CENTER
75 Holly Hill Lane, 2nd Floor, Greenwich, CT 06830
292 Long Ridge Road, Suite 103, Stamford, CT 06902
203-276-2516
Website: www.stamfordhealthmedicalgroup.org



THE BROWN GERIATRIC EVALUATION CLINIC
3 Farm Road, New Canaan CT 06840
203-594-5200
Website: www.waveny.org



THE CENTER FOR HEALTHY AGING
Greenwich Hospital, 5 Perryridge Road, Greenwich, CT 06830
203-863-4373
Website: https://www.greenwichhospital.org



JEIWSH SENIOR SERVICES-INSTITUTE ON AGING
4200 Park Ave., Bridgeport, CT 06604
203-365-6400
Website: www.jseiors.org

GREENWICH HOSPITAL OUTPATIENT &
COMMUNITY SUPPORT SERVICES
GREENWICH HOSPITAL
5 Perryridge Road, Greenwich, CT 06830
203-863-3000
Website: www.greenwichhospital.org


BENDHEIM CANCER CENTER (Smilow Cancer Hospital)
Sherman & Gloria H. Cohen Pavilion
77 Lafayette Place, Greenwich, CT 06830
203-863-4350



THE CENTER FOR HEALTHY AGING
203-863-4373



DIABETES ASSOCIATION
800-232-3472



LIONS LOW VISION CENTER
COMMUNITY HEALTH AT GREENWICH HOSPITAL
500 West Putnam Ave. Suite 150, 1st Fl., Greenwich, CT 06830
203-863-4444



GREENWICH HOSPITAL HOME HOSPICE PROGRAM
500 West Putnam Ave., Suite 500, Greenwich, CT 06830
203-863-3883



GREENWICH HOSPITAL HEARING, SPEECH AND LANGUAGE CENTER
203-863-3240



OUTPATIENT CENTER – BEHAVIORAL HEALTH CLINIC
Greenwich Hospital, 5 Perryridge Road, Greenwich, CT 06830
203-863-3316
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OUTPATIENT CENTER - MEDICAL CLINIC
203-863-3408



OUTPATIENT MEDICAL/SURGICAL PROGRAM
203-863-3408



PARISH NURSE AT FIRST CONGREGATIONAL CHURCH OF GREENWICH
108 Sound Beach Ave., Old Greenwich, CT 06870
203-637-1791, ext. 21



PHYSICIAN REFERRAL SERVICE- Greenwich Hospital
203-863-3627



PULMONARY LAB
203-863-3170



PHYSICAL & OCCUPATIONAL MEDICINE
203-863-3290



THE RECOVERY PROGRAM
203-863-4673, 24/7



SPEECH PATHOLOGY
203-863-3000

HEALTH CLINICS
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AMBULATORY SERVICES AT GREENWICH HOSPITAL
5 Perryridge Road, Greenwich, CT 06830
203-863-3408
Website: www.greenwichhospital.org



CENTER FOR VEIN RESTORATION
1290 Summer Street Suite 2100, Stamford, CT 06905
844-899-3749
Website: www.centerforvein.com



CVS “MINUTECLINICS”
1-866-389-ASAP
Website: www.cvs.com/minuteclinics



COMMUNITY HEALTH CENER, INC.
141Franklin Street, Stamford, CT 06901
203-969-0802
Website: www.chc1.com



FAMILY CENTERS HEALTH CLINIC
111 Wilbur Peck Court, Greenwich 06830
203-717-1760
Website: www.familycenters.org



FRANKLIN STREET COMMUINTY HEALTH CENTER
141 Franklin Street, Stamford, CT 06801
203-969-0802
Website: www.chc1.com



GERIATRIC PSYCHIATRY
THE CENTER FOR HEALTH AGING AT GREENWICH HOSPITAL
5 Perryridge Road, Greenwich, CT 06830
203-863-4373
Website: www.greenwichhospital.org



GREENWICH DEPARTMENT OF HEALTH
Department of Health Immunization Clinic
Town Hall, 101 Field Point Road, 3rd Floor, Greenwich, CT 06836
203-622-6495
Website: www.greenwichct.org



LION’S LOW VISION CENTER OF FAIRFIELD & NEW HAVEN COUNTIES, INC.
TOLL FREE 866-319-9733
Website: www.lionslowvisioncenters.org



LION’S LOW VISION CENTER AT GREENWICH HOSPITAL
PHYSICAL MEDICINE & REHABILITATION
5 Perryridge Rd., Greenwich, CT 06830
203-863-3290
Website: www.greenwichhospital.org



STAMFORD HEALTH URGENT CARE
2001 West Main Street, Suite 100, Stamford, CT 06903
203-276-8540



VETERAN’S HEALTH & PRIMARY MEDICAL CARE CLINIC (Stamford Hospital)
1275 Summer St. Suite 102 Stamford, CT 06905
203-325-0649



WALK-IN CENTER FOR CONVENIENT MEDICAL CARE
1200 East Putnam Avenue, Riverside, CT 06878
203-698-1419






AFC Urgent Care
3000 Summer Street, Stamford, CT 06805
203-969-2000
Website: www.stamfordteam@afcurgentcare.com
WESTMED MEDICAL GROUP - URGENT CARE
644 West Putnam Avenue – Ground Floor, Greenwich CT 06830
203-210-2810
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HEARING IMPAIRED


BETTER HEARING AT HOME
500 West Putnam Ave., Suite 400, Greenwich CT 06830
203-542-7323
Website: www.betterhearingathome.com



BETTINA WOHLFORTH AUDIOLOGY
100 Melrose Ave. Suite 200, Greenwich, CT 06830
203-661-7879



COMMISSION ON DEAF & HEARING IMPAIRED
860-697-3570
Website: www.cdhi.ct.gov



RELAY CONNECTICUT CAPTIONED TELEPHONE SERVICE
800-743-1219 (Voice TTY)
Website: www.relayconnecticut.com

HOME CARE GUIDE
Agency requires
the following:
Requires
Administrator,
Clinical Director &
Nursing Care
Coordinator
Care Plans
monitored by RN
Registered Nurse
on call 24/7
CT DOH makes
unannounced
visits
Employee drug
testing required
Employee
background
checks
Caregivers
covered under
Worker’s
Compensation
Agency withholds
employee taxes
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CT DOH
Licensed
Agency
Yes

Non DOH
Licensed
Agency
No

Placement
Registry
No

Privately Hired
Independent
Contractor
No

Yes

No

No

No

Yes

No

No

No

Yes

No

No

No

Yes

No

No

No

Yes

Yes

No

No

Yes

Yes

No

No

Yes

Yes

No

No



How do I choose a home health agency?
Remember: When you are shopping for a home care agency, you are seeking a
company that will assist you in providing for the health and safety of you or your
loved one. Don't be shy about asking any questions that come to mind. And don't
hesitate to ask a question more than once if you don't remember the answer or if the
first answer was incomplete or unsatisfactory.



License and Certification: Is a state license required for the agency’s services? If
an agency is supposed to have a state license, but does not, then you should look
for another agency.



Is the agency certified by Medicare/Medicaid?
Certified by Medicare/Medicaid: Medicare and Medicaid will only pay for home care
provided by a certified home care agency. In order to obtain certification, all home
health care agencies that are approved for Medicare/Medicaid payment must meet
specific state and federal requirements for patient care and financial management.
Non-certification could indicate a problem.



Does the agency provide references?
The agency should provide, upon request, several professional references,
including hospitals and social workers that have used their services. Obtain the
specific names of individuals and their telephone numbers and call them.



Ability to Provide Services
•
What services does the agency provide?
•
Can the agency provide all the services you need?
•
Will the agency provide a written description of services to be provided?
•
Does the agency provide confirmation or proof of malpractice and liability
insurance?
•
Ask the agency if they will develop a personalized care plan designed to
meet your individual needs and requirements as determined by your
doctor, your family caregivers, the home care agency and you?
How often will this plan be revised and updated?
•
Are services available 24 hours, 7 days a week?
•
Would services begin immediately? If not, how long is the wait?
•
Can the agency make arrangements for the delivery and maintenance of
all necessary medical equipment?
•
Can the agency provide training for use of any necessary medical
equipment by family caregivers?
•
How long has the agency been providing home health services?
•
Is the agency inspected by an outside organization? Are the inspection
reports available?



Agency Staff & Training
•
Does the agency require and verify employee references?
•
What are the employee qualifications and their specific job descriptions?
•
Do the employees receive special training related to caring for home
health patients? Is the training ongoing?



Costs
•
•

What are the total costs of the services you require?
Is the agency certified to be paid by Medicare and Medicaid?
31

•
•
•
•
•
•
•
•

Does the agency bill Medicare or insurance companies directly?
Are you required to use the services for a minimum number of hours per
day or per week?
Are there deposits, fees, or any extra costs besides those charged for
each service?
How much of the cost will be covered by your insurance coverage and
how much will you have to pay out-of-pocket?
If you have to pay part of the costs, will the agency provide a sliding
scale based on income?
Does the agency provide payment plan options?
Are all cost and payment expectations in writing?
How often does the agency bill?

HOME CARE: NON-MEDICAL
Non-medical home care provides a variety of services that might include, but are not limited
to, bathing, dressing, feeding and ambulation, planning and preparing meals, light
housekeeping and laundry, medication assistance, transportation to activities,
companionship and socialization, communication with family members and professionals,
shipping and errands and pet care. They provide live-in or hourly care and include fees for
service.
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4 NURSES AT WORK
9 Michael Street, Norwalk, CT 06854
203-854-6995
Website: www.4nursesatwork.com



A PLACE FOR MOM
203-788-822
Website: www.aplaceformom.com



ALMOST FAMILY
1150 Summer Street 1st FL, Stamford, CT 06905
203-969-0101
Website: www.almostfamily.com



AMEDISYS HOME HEALTH
68 Southfield Ave., Stamford, CT 06902
203-327-2680 or 866-327-5024
Website: www.amedisys.com



BRIGHTSTAR CARE OF STAMFORD
2009 Summer Street, Suite 209, Stamford, CT 06905
203-883-8560
Website: www.brightstarcare.com/stamford



BROOK’S HOMECARE
134 Height Road, Darien, CT 06820
203-655-3400
Website: www.brookeshomecare.net



CARE ON CALL, INC.
253 East Putnam Avenue, Cos Cob, CT 06807
203-324-2273



CARING PEOPLE, INC
155 East Ave., Suite 101, Norwalk, CT 06851
203-956-7686
Website: www.caringpeopleinc.com
Senior living placement service.



COMFORCARE
259 Main Street, Suite 4, Stamford, CT 06901
203-788-0177
Website: www.comforcare.com/connecticut/stamford



COMFORT KEEPERS
124 East Ave., Norwalk, CT 06851
203-629-5029
Website: www.comfortkeepers.com
Email: Greenwich@comfortkeepers.com



COMPANIONS & HOMEMAKERS, INC.
16 Ketchum Street, Westport, CT 06880
203-259-8375
Website: www.companionsandhomemakers.com
Email: info@elderly-care.com



COMPASS CARE
777 Summer Street, Suite #303, Stamford, CT 06901
855-535-2500
Website: www.carewhenyouneedit.com



CONNECTICUT IN-HOME ASSISTANCE
2285 Reservoir Avenue, Trumbull, CT 06611
855 412 2273
Website: www.cthomecare.com



CONSTELLATION HEALTH SERVICES
14 Westport Avenue, Norwalk, CT 06851
203-845-8000
Website: www.constellation.com



ELIZABETH’S HOME HEALTH CARE AGENCY
127 Cedar Street, Branson, CT 06405
203-488-8889
Website: www.ehhca.com
33
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EURO HOMECARE, LLC.
17 Pierce Street, Plainville, CT 06062
860-793-9944
Website: www.eurohomecare.net



FAMILY & CHILDREN’S AGENCY HOMECARE
140 Water Street, Norwalk, CT 06854
203-831-2900, Fax: 203-831-2904
Website: www.familyandchildrensagency.org



FAMILY CARE PLUS
2573 Main Street, Stratford, CT 06615
877- 887-CARE
Website: www.familycareplus.com



FAMILY & CHILDREN’S AGENCY - HOMECARE
140 Water Street, Norwalk, CT 06856
203-831-2900
Website: www.FamilyandChildrensAgency.org



FIRSTLIGHT HOME CARE
20 North Main Street, Norwalk, CT 06854
203-636-3991
Website: www.firstlighthomecare.com



GREENWICH DEPARTMENT OF HUMAN SERVICES/HOMEMAKERS
Town Hall, 101 Field Point Rd., Greenwich, CT 06830
203-622-3801
Website: www.greenwichct.org



GREENWICH HOMECARE
7 Benedict Place, Greenwich, CT 06830
203-489-3333
Website: www.greenwichhomecare.com
Email: greenwichhomecare@greenwichhomecare.com



HEAVENLY HEARTS HOME CARE
P.O. Box 113149, Stamford, CT 06902
203-243-9343 or 914-316-4430
Website: www.Heavenlyheartshomecare.com
Email: heavenlyheartshomecare@yahoo.com



GREENWICH HOMECARE
7 Benedict Place, Greenwich, CT 06830
203-489-3333
Website: www.greenwichhomecare.com
Email: greenwichhomecare@greenwichhomecare.com



HOMECARE BY RVNA
90 East Ridge, Ridgefield, CT 06877
203-894-5000
Website: www.hcrvna.com



HOME CARE ON CALL
354 Pequot Ave., Southport, CT 06890
203-292-3081 Fax; 203-955-1620
Website: www.homecareoncallct.com



HOME CHOICE SENIOR CARE
21 Charles Street, Westport, CT 06880
203-227-5040
Website: www.homechoiceseniorcarect.com



HOMEWATCH CAREGIVERS OF FAIRFIELD COUNTY
30 Oakwood Ave, Norwalk, CT 06850
203-900-8020
Website: www.hwcg.com/norwalk



HOME HELPERS
15 East Putnam Ave #134, Greenwich, CT 06830
203-680-9148
Website: www.homehelpershomecare.com/greenwich



HOME INSTEAD SENIOR CARE
158 East Avenue, Norwalk, CT 06851
203-853-0370
Website: www.homeinstead.com



HOMEWATCH CAREGIVER OF FAIRFIELD COUNTY
30 Oakwood Ave, Norwalk, CT 06850
203-900-8020
Website: www.hwcg.com/norwalk



HOMEWELL SENIOR CARE OF FAIRFIELD COUNTY
40 Richards Ave., 3rd Floor, Norwalk, CT 06854
203-404-5007
Website: www.homewellseniorcare.com/fairfield



INTERIM HEALTH CARE, INC.
1177 High Ridge Road, Stamford, CT 06905
203-309-0606
Website: www.interimhealthcare.com



JEWISH FAMILY SERVICE OF STAMFORD
733 Summer Street, Stamford, CT 06901
203-921-4161
Website: www.ctjfs.org
Email: info@ctjfs.org
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JEWISH SENIOR SERVICES-FRIEDMAN HOME CARE
6400 Park Ave., Bridgeport, CT 06604
203-365-6400
Website: www.jseniors.org



PREMIER HOME HEALTH CARE of CT
777 Summer Street, Suite 401, Stamford, CT 06901
203-323-3000
Website: www.premierhomehealthcare.com



QUALITY CARE SERVICES, LLC.
1698 Post Road, Westport, CT 06880
203-227-4480
Website: www.qualitycareservices.com



RIGHT AT HOME
7 Tokeneke Rd., Darien, CT 06820
203-202-9488
Website: www.rightathome.net/darien/
Email: info@homecarerah.com



SENIOR HELPERS
203-930-1589
Website: www.seniorhelpers.com
Email: fairfieldcounty@seniorhelpers.com



STEPS HOME CARE
2 Greenwich Office Park, Suite 300, Greenwich, CT 06831
203-590-1060
Website: www.stepshomecare.com
Email: info@stepshomecare.com



STERLING CARE
235 Glenville Road 3rd Floor, Greenwich, CT 06831
203-532-0500
Website: www.sterlingcare.com
Email: info@sterlingcare.com



SYNERGY HOME CARE
1200 Summer St. Suite 105, Stamford, CT 06905
203-661-6969
Website: www.synergyhomecare.com



VISITING ANGELS
1266 E. Main Street, Suite 700 Stamford, CT 06902
203-658-8800
Website: www.visitingangels.com/stamford



WAVENY AT HOME
3 Farm Road, New Canaan, CT 06840
203-594-5249
Website: www.waveny.org

HOME CARE: SKILLED NURSING SERVICES
Homecare with skilled nursing services can provide full service home care services that
include Skilled Nurses, PT, OT and Speech Therapists, CNA's and Home Health Aides.
Home health care consists of a wide range of skilled health care services that can be given
in your home for an illness or injury.



AMEDISYS HOME HEALTH
68 Southfield Ave. Suite 215, Stamford, CT 06902
203-327-2680
Website: www.amedisys.com



BAYADA NURSES
200 Connecticut Avenue, Norwalk, CT 06851
203-854-5100
Website: www.bayada.com



CONNECTICUT IN-HOME ASSISTANCE
2285 Reservoir Avenue, Trumbull, CT 06611
855-412-CARE
Website: www.cthomecare.com
Email: info@cthomecare.com



GREENWICH HOME CARE
7 Benedict Place, Greenwich, CT 06830
203-489-3333
Website: www.greenwichhomecare.com
e-mail: greenwichhomecare@greenwichhomecae.com



PRIVATUS CARE SOLUTIONS
15 Valley Drive, Greenwich, CT 06831
203-987-3083
Website: www.privatuscare.com



REGALCARE AT GREENWICH
1188 King Street, Greenwich, CT 06831
203-531-8300
Website: www.regalcaregreenwich.com



RVNA (RIDGEFIELD VISITING NURSE ASSOCIATION)
90 East Ridge, Ridgefield, CT 06877
203-438-5555
Website: www.ridgefieldvna.org
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STERLING CARE
235 Glenville Road, 3rd Floor, Greenwich, CT 06831
203-532-0500
Website: www.sterlingcare.com
Email: info@sterlingcare.com



UTOPIA HOME CARE INC
4697 Main Street, Bridgeport, CT 06606
800-227-3449 or 203-650-0324
Website: www.utopiahomecare.com



VISITING NURSE & HOSPICE OF FAIRFIELD COUNTY
761 Main Ave, Suite 114, Norwalk, CT 06851
800-898-HOME
Website: www.visitingnurse.net



WAVENY HOME HEALTHCARE
3 Farm Road, New Canaan, CT 06840
203-594-5249
Website: www.waenyhomehealthcare.org
or www.waveny.org

HOSPICE CARE
Hospice is a program and philosophy of care dedicated to improving the quality of life for
both patients with advanced illness and their families. Home hospice services support a
patient’s choice to remain at home and include: skilled nursing, physical and occupational
therapies, home health aides, nutritional counseling, psychological and spiritual support and
the companionship of dedicated volunteers
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CONNECTICUT VNA
535 Connecticut Ave., Norwalk, CT 06854
888-482-8862, 203-831-8882, Greenwich satellite office 203-537-1393
Website: www.connecticutvna.org



GREENWICH HOSPITAL HOME HOSPICE PROGRAM
500 West Putnam Ave., Suite 500, Greenwich, CT 06830
203-863-3883
Website: www.greenwichhospital.com



JEWISH SENIOR SEVICES-CHAIFETZ FAMILY HOSPICE
4200 Park Ave., Bridgeport, CT 06604
203-396-1136
Website: www.jseniors.org/hospice



FAIRFIELD COUNTY HOSPICE HOUSE
1 Den Road, Stamford, CT 06903
203-323-1412
Website: www.fchospicehouse.org



GREENWICH HOMECARE
7 Benedict Place, Greenwich, CT 06830
203-489-3333
Website: www.greenwichhomecare.com
Email: greenwichhomecare@greenwichhomecare.com



MASONICARE HOME HEALTH & HOSPICE
104 South Turnpike Road, Wallingford, CT 06492
888-482-8862 Fax: 888-277-6796 General Questions 888-679-9997
Website: www.info@masonicare.org



REGALCARE AT GREENWICH
1188 King Street, Greenwich, CT 06831
203-531-8300
Website: www.regalcaregreenwich.com



UTOPIA HOME CARE INC.
500 Summer St., Stamford, CT 06902
203-388-0561
Website: www.utopiahomecare.com



VISITING NURSE & HOSPICE OF FAIRFIELD COUNTY
P.O. Box 489, Wilton, CT 06897
203-762-8958 or 800-898-HOME
Website: www.visitingnurse.net
Email: info@visitingnurse.net



VISITING NURSE AND HOSPICE CARE OF SOUTHWEST CONNECTICUT
1266 East Main Street, Stamford, CT 06902
203-276-3000
Website: www.vnhcsw.org



VITAS INNOVATIVE HOSPICE CARE
99 Hawley Lane Suite 1204, Stratford, CT 06614-1204
203-455-3300 or 1-800-938-4827
Website: www.VITAS.com



VISITING NURSE AND HOSPICE OF FAIRFIELD COUNTY
761 Main Avenue, Suite 114, Norwalk, CT 06851
800-898-HOME
Website: www.visitingnurse.net
Email: info@visitingnurse.net
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HOUSING: ACCESSORY APARTMENTS
A resident homeowner may convert part of his/her home into a small apartment with
kitchen. Either the apartment or main part of the house must be occupied by someone 62
years or older. Applications and further information regarding accessory apartment
conversion can be obtained by visiting or calling the Planning & Zoning Commission at
Town Hall.


PLANNING & ZONING COMMISSION
Town Hall, 101 Field Point Road, Greenwich, CT 06830
203-622-7894
Website: www.greenwichct.org

HOUSING: ASSISTED LIVING
Assisted living facilities offer a housing alternative for older adults who may need help with
dressing, bathing, eating, etc.… but do not require the intensive medical and nursing care
provided in nursing homes. Assisted living facilities may be part of a retirement community,
nursing home, senior housing complex, or may stand-alone. Licensing requirements for
assisted living facilities vary by state.
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ASSISTED LIVING LOCATORS OF WESTERN CT
174 Round Hill Rd, Greenwich, CT 06831
203-651-6866
Website: www.WesternCT.AssistedLivingLocators.com



ATRIA SENIOR LIVING - DARIEN
50 Ledge Road, Darien, CT 06820
203-662-1090
Website: www.atriadarien.com



ATRIA SENIOR LIVING - STAMFORD
77 Third Street, Stamford, CT 06905
203-989-4916
Website: www.atriastamford.com



BRIDGES BY EPOCH
123 Richards Avenue, Norwalk, CT 06854
203-523-0510
Website: www.bridgesbyepoch.com



BRIGHTON GARDENS OF STAMFORD – Sunrise Senior Living
59 Roxbury Road, Stamford, CT 06902
203-322-2100
Website: www.bgstamford.com



THE BRISTAL – ASSISTED LIVING
90 Business Park Drive, Armonk, NY 10594
914-269-2375
Website: www.thebristal.com/armonk



CARE PATROL
70 Sylvan Rd N, Westport, CT 06880
203-244-9562
Website: www.carepatrolct.com



EDGEHILL
122 Palmers Hill Road, Stamford, CT 06902
203-595-2315
Website: www.edgehillcommunity.com



THE GREENS AT GREENWICH
1155 King Street, Greenwich, CT 06831
203-531-5500, Daily
Website: www.thegreensatgreenwich.com



THE KENSINGTON ASSISTED LIVING RESIDENCE
100 Maple Avenue, White Plains, NY 10601
914-390-0080
Website: www.thekensingtonal.com
Email: concierge@kinsingtonsl.com



MAPLEWOOD AT DARIEN
599 Boston Post Road, Darien, CT 06820
203-293-6872
Website: www.maplewoodatdarien.com



MAPLEWOOD AT STRAWBERRY HILL - NORWALK
73 Strawberry Hill Avenue, East Norwalk, CT 06855
203-293-6554
Website: www.maplewoodatstrawberryhill.com



OASIS – SENIOR ADVISORS
1127 High Ridge Road, Stamford, CT 06905
475-619-4123
Website: www.FairfieldCounty.OasisSeniorAdvisors.com
Email: thedoyles@youtoasisadvisor.com



THE OSBORN RETIREMENT COMMUNITY
101 Theall Road, Rye, NY 10580
914-925-8000
Website: www.osbornhomecare.org
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THE RESIDENCE AT SUMMER STREET
14 2nd Street Stamford CT 06905
203-883-1510
Website: www.residencesummerstreet.com



Sunrise of Stamford
251 Turn of River Rd, Stamford, CT 06905
(203) 968-8393
Website: www.sunriseseniorliving.com



THE VILLAGE AT WAVENY CARE CENTER
3 Farm Road, New Canaan, CT 06840
203-594-5200
Website: www.waveny.org

HOUSING: CONGREGATE & INDEPENDENT
Congregate/Independent Living is an arrangement for healthy older adults in which
residents live in their own apartments and may take their meals in a common dining room,
with various opportunities for socialization with other residents. Housekeeping and
maintenance services are provided, but health maintenance services are scheduled
independently by the residents. Congregate Living facilities are also referred to as
Independent Living Facilities.
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HILL HOUSE
10 Riverside Avenue, Riverside, CT 06878
203-637-3177
Website: www.thehillhouse.org



THE MEWS
½ Bolling Place, Greenwich, CT 06830
203-869-9448
Website: www.themewsingreenwich.org
Email: marketing@themewsingreenwich.org



THE OSBORN RETIREMENT COMMUNITY
101 Theall Road, Rye, NY 10580
914-925-8000
Website: www.osbornhomecare.org



THE RESIDENCE AT SUMMER STREET
14 2nd Street Stamford CT 06905
203-883-1510
Website: www.residencesummerstreet.com



PARSONAGE COTTAGE SENIOR RESIDENCE
88 parsonage Road, Greenwich, CT 06830
203-869-6226
Website: www.parsonagecottage.org

HOUSING: NEIGHBORING COMMUNITIES













Atria Rye Brook, NY: 914-939-2900 (Independent and Assisted)
Atria Stamford, CT: 203-989-4916 (Independent and Assisted)
Atria Darien, CT: 203-662-1090 (Independent and Assisted)
Brighton Gardens, Stamford, CT: 203-322-2100 (Assisted)
The Bristal, Armonk, NY: 914-269-2375 (Independent and Assisted)
Edgehill Lifecare Community, Stamford, CT: 203-595-2315
(Independent and Assisted)
The Inn, New Canaan, CT: 203-594-5450 (Independent)
Maplewood at Darien, Darien, CT: 203-293-6872
Maplewood at Strawberry Hill, Norwalk, CT: 203-293-6554
The Osborn, Rye, NY: 914-925-8205 (Independent and Assisted)
The Residence at Summer Street, Stamford, CT 203-883-1510
Ridgefield Crossings, Ridgefield, CT: 203-431-2255 (Independent and
Assisted)
Scofield Manor, Stamford, CT: 203-325-0200
Sunrise Assisted Living, Stamford, CT: 203-968-8393 (Assisted)

HOUSING: PLACEMENT SERVICES


A PLACE FOR MOM
203-788-8922
Website: www.aplaceformom.com



ASSISTED LIVING DIRECTORY
Website: www.assisted-living-directory.com/content/greenwich.cfm



ASSISTED LIVING LOCATORS OF WESTERN CT
174 Round Hill Rd, Greenwich, CT 06831
203-651-6866
Website: www.WesternCT.AssistedLivingLocators.com



CARE PATROL
70 Sylvan Rd N, Westport, CT 06880
203-244-9562
Website: www.carepatrolct.com
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CARING
Riverside, CT 06878
888-979-9528
Website: www.caring.com



OASIS – SENIOR ADVISORS
Lifestyle Options for Senior Living
475-619-4123
Website: www.FairfieldCounty.OasisSeniorAdvisors.com

HOUSING: SENIOR
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BISHOP CURTIS HOMES OF GREENWICH
1040 East Putnam Avenue, Riverside, CT 06878
203-637-8065



GLADHAVEN
10 Bishop Drive, South, Rye Brook, NY 10573
914-939-5842
Website: www.gladhaven.org
Email: www.gladhaven1@optonline.net



GREENWICH HOUSING AUTHORITY
249 Milbank Avenue (Agnes Morley Heights), Greenwich, CT 06830
203-869-1138
Website: www.greenwichhousing.org
Agnes Morley Heights - 249 Milbank Avenue (1973 - 150 units)
Quarry Knoll I - Quarry Knoll Drive (1962 - 50 units)
Quarry Knoll II - Quarry Knoll Drive (1980 - 40 units)
McKinney Terrace - Vinci Drive (1988 - 51 units)



THE INN - Waveny LifeCare Network
73 Oenoke Ridge, New Canaan CT 06840
203-594-5450
Website: www.waveny.org



PARSONAGE COTTAGE SENIOR RESIDENCE
88 Parsonage Road, Greenwich, CT 06830
203-869-6226
Website: www.parsonagecottage.org



PAVILION HOUSE
70 Parsonage Road, Greenwich CT. 06831
203-618-4200

HOUSING:
SUPPORTIVE FOR DISABLED


ABILIS
50 Glenville Street, Greenwich CT 06831
203.531.1880; Fax: 203.531.9367
Website: www.abilis.us



COMMUNITY CHOICES
1-800-994-9422
Website: www.ct.gov/community choices



PATHWAYS, Inc.
175 Milbank Avenue, Greenwich, CT 06830
203-869-5656
Website: www.pathways-greenwich.org

IN HOME SERVICES


DOORBELL BARBAERS & SALON
203-521-8450
In home service.
Website: www.doorbellbarbaers.com www:doorbellsalon.com

INFORMATION AND REFERRAL
Information and Referral (I&R) is the art, science, and practice of bringing people and
services together.


ALTICE
844-358-3147
Website: www.optimumconnects.com



ASSISTED LIVING LOCATORS OF WESTERN CT
174 Round Hill Rd, Greenwich, CT 06831
203-651-6866
Website: www.WesternCT.AssistedLivingLocators.com
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AT HOME IN GREENWICH
139 East Putnam Avenue, Greenwich, CT 06830
203-422-2342
Website: www.athomeingreenwich.org
Email: director@athomeingreenwich.org



BOARD OF EDUCATION AND SERVICES FOR THE BLIND
184 Windsor Avenue, Windsor, CT 06095
860-602-4000
Website: www.ct.gov/besb



THE CAREGIVER RESOURCE CENTER
P.O. Box 122, Cos Cob, CT 06807-0122
203-861-9833



COMMUNITY CHOICES
1-800-994-9422
WEBSITE: www.ct.gov/communitychoices



CONSUMBER COMPLIANT HELPLINE-CT ATTORNEY GENERAL
860-808-5318



DENTAL ASSOCIATION OF AMERICA
312-440-2500



DEPARTMENT – CONSUMER AFFAIRS
800-203-3447 or 860-297-3900
Website: www.ct.gov/cid



Elayne James Schoke
Jewish Family Service of Stamford
733 Summer St. Stamford, CT 06901
203-921--4161
Website: www.ctifs.org



ELDERCARE LOCATOR
800-677-1116
Website: www.eldercare.gov



ELDERCARD MADE SIMPLE
80 Fourth Street, Stamford, CT 06905
203-388-8696
Website: www.Eldercaremadesimple.com



GREENWICH COMMISSION ON AGING/FAMILY CENTERS, INC.
HEALTH INSURANCE COUNSELING PROGRAM
299 Greenwich Avenue, Greenwich, CT 06830
203 862-6710
Website: www.greenwichct.org



GROWING OPTIONS
590D Heritage Vlg, Southbury, CT 06488
203-258-2640
Website: www.growingoptions.com
Email: info@growingoptions.com



INFOLINE 211
Or 800-203-1234



JM CARE MANAGEMENT
P.O. Box 434 Riverside, CT 06878
203-216-1635



SBG SENIOR LIFE CONSULTANTS
1511 Route 22 #257, Brewster, NY 10509
914-220-2933
Website: www.sbgseniorlifeconsultants.com



SILVERSOURCE, INC.
2009 Summer Street, Suite 301, Stamford, CT 06905
203-324-6584
Website: www.silversource.org



SOUTHWESTERN CT AGENCY ON AGING, INC.
1000 Lafayette Blvd., 9th Floor, Bridgeport, CT 06604
203-333-9288 or 800-994-9422
Website: www.swcaa.org



STAMFORD SENIOR CENTER
888 Washington Boulevard, Stamford, CT 06901
203-977-5151
Website: www.stamfordseniorct.org



STATE OF CONNECTICUT: ATTORNEY GENERAL’S OFFICE
55 Elm Street, Hartford, CT 06106
860-808-5318
Website: www.ct.gov/ag



STERLING CARE
235 Glenville Road, Greenwich, CT 06831
203-532-0500
Website: www.sterlingcare.com



TEWES CARES ADULT, AGING & DISABILITY CARE MANAGER
286 Lynn Pl., Ridgefield, CT 06877
203-826-9206
Website: www.TewesCares.com
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WESTCHESTER COUNTY DEPARTMENT OF
SENIOR PROGRAMS AND SERVICES
9 South First Avenue, 10th floor, Mt. Vernon, NY 10550-3414
914-813-6400
Website: http://seniorcitizens.westchestergov.com/

INSURANCE COUNSELING



SOUTHWESTERN CT AGENCY ON AGING, INC. – CHOICES PROGRAM

1000 Lafayette Blvd., 9th Floor, Bridgeport, CT 06604
203-333-9288 or 800-994-9422
Website: www.swcaa.org

LEGAL ASSISTANCE
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AIDS LEGAL NETWORK FOR CT (ALN)
999 Asylum Avenue, 3rd Floor, Hartford, CT
860-541-5000
Website: www.ghla.org/aln
Email: AIDSLegalNetwork@ghla.org



ATTORNEY REFERRAL (American Bar Assoc.)
203-285-222`1



BETTER BUSINESS BUREAU
29 Berlin Rd., Cromwell, CT 06416
860-740-4500
Website: www.bbb.org/connecticut



CENTER FOR MEDICARE ADVOCACY
860-456-7790 or 800-262-4414
Website: www.medicareadvocacy.org



CONNECTICUT BAR ASSOCIATION
Website: www.ctbar.org



CONNECTICUT FAIR HOUSING CENTER
221 Main Street, Hartford, CT 06106
860-247-4400, 9 a.m. – 5:00 p.m. Monday - Friday
Website: www.ctfairhousing.org



CONNECTICUT LAW HELP
Website: www.CTLawHelp.org



CONNECTICUT LEGAL SERVICES
211 State Street PO Box 8400, Bridgeport, CT 06601
800-453-3320
Website: www.ctlegal.org



CONSUMER LAW PROJECT FOR ELDERS HOTLINE
800-296-1467
Website: www.ctelderlaw.org



CT DEPARTMENT OF SOCIAL SERVICES (ELDER SERVICES)
860-424-5274
Website: www.ctlawhelp.org



DEPARTMENT OF CONSUMER PROTECTION - CONNECTICUT
450 Columbus Blvd, Hartford, CT 06103
800-842-2649
Website: www.ct.gov



DOVETAIL RESOLUTIONS, LLC (MEDIATION/FACILITATION/CONSULTING)
24 Dixwell Avenue, #214, New Haven, CT 06511
203-887-1160
Website: www.dovetailresolutions.com
Email: jb@dovetailresolutions.com



EVICTION AND FORECLOSURE PREVENTION PROGRAM
860-270-8081
Website: www.ct.gov/doh/cwp



FAIRFIELD COUNTY LAWYER REFERRAL SERVICE
1057 Broad Street, 4th Floor, Bridgeport, CT 06604
203-335-4116
Website: www.fairfieldlawyerreferral.com
www.bridgeportbar.org/fairfield-county-lawyer-referral-service
Email: LRService04@yahoo.com



GREENWICH BAR ASSOCIATION
203-622-0993
Website: www.greenwichbar.org



LEGAL ASSISTANCE FOR MILITARY RETIREES AND DEPENDENTS
Naval Legal Service Office
84 Grayling Avenue, Groton, CT 06349
860-694-3741
Website: cnic.navy.mil/newlondon
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Academy Legal Office
U.S. Coast Guard Academy
31 Mohegan Avenue, New London, CT 06320
860-701-6795
Website: www.CGALegal@uscg.mil



LEGAL ASSISTANCE TO MEDICAL PATIENTS (LAMP)
South Western Connecticut
Connecticut Legal Services, Inc. (CLS)
211 State Street, Bridgeport, Connecticut 06604
800-809-4434 or 203-336-3851
Website: www.ctlawhelp.org



NATIONAL ACADEMY OF ELDER LAW ATTORNEY’S, INC.
Website: www.naela.org
.
NATIONAL ELDER LAW FOUNDATION
520-881-1076
Website: www.nelf.org





STATEWIDE LEGAL SERVICES OF CONNECTICUT
800-453-3320
Bridgeport Office: 203-336-3851
Stamford Office: 203-348-9216
Website: www.slsct.org



THE DISPUTE SETTLEMENT CENTER, INC.
(DSC) of Connecticut (MEDIATION)
5 Mott Ave, Suite 2, Norwalk, CT 06850
203-831-8012
Website: www.dscct.org



THE NEW ENGLAND PENSION ASSISTANCE PROJECT
888-425-6067 or 617-287-7307
Website: www.umb.edu/pension

LEGAL - COURTS
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CT JUDICAIAL BRANCH/SUPERIOR COURT/HOUSING COURT
17 Belden Avenue, Norwalk, Ct 06850
203-846-4332



GovEngine.com
Federal, State and Local Government Site on the Internet
Website: www.govengine.com



STATE OF CONNECTICUT JUDICIAL BRANCE
Website: www.jud.ct.gov



PROBATE COURT
Greenwich Town Hall, 1st Floor, 101 Field Point Rd., Greenwich, CT 06830
203-622-7879
Website: www.greenwichct.org

LIFE PLANNING: ADVANCE DIRECTIVES
What is an Advance Directive? An advance directive is a legal document through which you
may provide your wishes concerning your health care and /or to appoint someone to act on
your behalf. An Advance Directive will allow you to make your wishes known as far as what
kind of medical treatment you want or don’t want, when you are unable to do so.
Advance Directives are prepared before any condition or circumstance occurs that causes
you to be unable to actively make a decision about your health care.
In Connecticut, advance directives include:
•the living will and health care instructions
•the appointment of a health care representative
An informational packet “Your Rights to Make Health Care Decisions: A Summary of
Connecticut Law” can be found by visiting the following sites:


The Office of Attorney General George Jepsen
Website: www.ct.gov/ag



CONNECTICUT DEPARTMENT OF SOCIAL SERVICES
Bureau of Aging, Community and Social Work Services
Aging Services Division [State Unit on Aging]
25 Sigourney Street, Hartford, CT 06106
Website: www.ct.gov/agingservices



GREENWICH HOSPITAL
5 Perryridge Road, Greenwich, CT 06830
203-863-3000
Website: www.greenwichhospital.org



SOUTHWESTERN CT AGENCY ON AGING, INC. – CHOICES PROGRAM

1000 Lafayette Blvd., 9th Floor, Bridgeport, CT 06604
203-333-9288 or 800-994-9422
Website: www.swcaa.org
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LONG TERM CARE: GREENWICH
Long-term care (LTC) is a variety of services which help meet both the medical and nonmedical needs of people with a chronic illness or disability who cannot care for themselves
for long periods.


COMFORCARE HOME CARE
259 Main Street, Suite 34, Stamford, CT 06901
203-705-022
Website: www.comforcare.com/stamford



GREENWICH WOODS REHABILITATION & HEALTH CARE CENTER
1165 King Street, Greenwich, CT 06831
203-531-1335
Website: www.greenwichwoods.com
Email: greenwichwoods@aol.com



THE NATHANIEL WITHERELL
70 Parsonage Road, Greenwich, CT 06830
203-618-4232
Website: www.thenathanielwitherell.org



REGALCARE AT GREENWICH
1188 King Street, Greenwich, CT 06831
203-347-1302
Website: www.regalcaregreenwich.com
Email: info@RegalCare.com

LONG TERM CARE:
NEIGHBORING COMMUNITIES
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A PLACE FOR MOM
203-788-8922
Website: www.aplaceformom.com



ASSISTED LIVING LOCATORS OF WESTERN CT
174 Round Hill Rd, Greenwich, CT 06831
203-651-6866
Website: www.WesternCT.AssistedLivingLocators.com



CARE PATROL
70 Sylvan Rd N, Westport, CT 06880
203-244-9562
Website: www.carepatrolct.com



THE ENCLAVE AT PORT CHESTER
1000 High Street, Port Chester, NY 10573
914-937-1200
Website: www.theenclaverehab.com



JEWISH SENIOR SERVICES
4200 Park Ave., Bridgeport, CT 06604
203-365 6400
Website: www.jseniors.org



KING STREET REHAB
787 King Street, Rye Brook, NY 10573
914-937-5800
Website: www.kingstreetrehab.com
Email: reception@kingstreetrehab.com



LONG RIDGE POST-ACUTE CARE
710 Long Ridge Road, Stamford, CT 06902
203-329-4026
Website: www.longridgepac.com



OASIS – SENIOR ADVISORS
Lifestyle Options for Senior Living
1127 High Ridge Rd., Stamford, CT 06902
475-619-4123
Website: www.FairfieldCounty.OasisSeniorAdvisors.com



ST. CAMILLUS HEALTH CENTER
494 Elm Street, Stamford, CT 06902
203-325-0200
Website: www.stcamillus.com



WAVENY CARE CENTER
3 Farm Road, New Canaan CT 06840
203-594-5200
Website: www.waveny.org

LONG TERM CARE:
SERVICES AND SUPPORT


SOUTHWESTERN CT AGENCY ON AGING, INC. – CHOICES PROGRAM

1000 Lafayette Blvd., 9th Floor, Bridgeport, CT 06604
203-333-9288 or 800-994-9422
Website: www.swcaa.org
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Connecticut Home Care for Elders (CHCPE)
This program provides services to help eligible residents live in the community. Eligible
applicants must be 65 years of age or older, be at risk of nursing home placement and meet
the program’s financial eligibility criteria. To be at risk of nursing home placement means
that the applicant needs assistance with critical needs such as bathing, dressing, eating,
taking medications and toileting. CHCPE helps clients continue living at home instead of
going to a nursing home. Each applicant’s needs are reviewed to determine if he/she may
remain at home with the help of home care services.
Community Options (Medicaid waivers), including Personal Care Assistance, Acquired
Brain Injury, Katie Beckett, Department of Developmental Services, Department of Mental
Health and Addiction Services.
Money Follows the Person
If you or a loved one are in an institutionalized setting, such as a nursing home, and would
like to learn more about your options to move to the community, Connecticut’s Money
Follows the Person program may be able to help. The state offers assessment, case
management and transition services to assist people based on their individual needs.

LONG TERM CARE: OMBUDSMAN PROGRAM
The Ombudsman Program is mandated by the Older Americans Act to protect the health,
safety, welfare and rights of residents and applicants of nursing homes, residential care
homes and assisted living communities. The Ombudsman investigates complaints from
residents and family members and is responsible for monitoring state and federal laws and
regulations affecting long term care residents and making recommendations for
improvements. All Ombudsman activity is performed on behalf of and at the direction of
these residents. Communication with residents, their family members or legal guardians is
held in strict confidence.
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CONNECTICUT DEPARTMENT OF SOCIAL SERVICES
REGIONAL OMBUDSMAN
1057 Broad Street, Bridgeport, CT 06106
203-551-5530
Website: www.ct.gov/ltcop



STATE DEPARTMENT ON AGING
LONG TERM CARE OMBUDSMAN PROGRAM (LTCOP)
55 Farmington Avenue | Hartford, CT 06105-3730
860-424-5200
Website: www.ct.gov/ltcop



SOUTHWEST CT REGIONAL LONG TERM CARE OMBUDSMAN
203-551-5531

MEDICARE


The MEDICARE PROGRAM has four parts:
Traditional Medicare:
Part A (Hospital Insurance)
Part B (Medical Insurance)
Part C (Medicare Advantage) This is NOT a Medigap Plan)
Part D (Rx Drug Coverage)



MEDICARE Parts A & B ENROLLMENT:
There are 3 types of “Enrollment Periods” for traditional Medicare Parts A & B.*

1. INITIAL ENROLLMENT: The INITIAL ENROLLMENT PERIOD for traditional
Medicare is 7 months long. It begins three months before the month you turn 65,
includes the month you turn 65 and ends three months after the month you turn 65.
2. SPECIAL ENROLLMENT PERIOD: SPECIAL ENROLLMENT PERIODS apply for
those who are still working at age 65 and have coverage through their employer or
through their spouse's active employment. A SPECIAL ENROLLMENT PERIOD
begins the month after the employee coverage ends or employment ends
(whichever comes first) and lasts for eight months.
3. GENERAL ENROLLMENT PERIOD: The GENERAL ENROLLMENT PERIOD
occurs the first 3 months of every year (January 1 to March 31st). You may enroll
during these three months but your Part B coverage won't begin until July 1st of that
year. A penalty will be assessed for late enrollment. Individuals on Medicare
Savings Programs obtain Medicare Part B on the date the State starts paying for the
Part B premium.
Website: www.medicare.gov
*Enrollment in Medicare is handled by the Social Security Administration


MEDICARE PART D (Rx Drug Coverage) & MEDICARE ADVANTAGE (Medicare
C) ANNUAL ELECTION PERIODS:
The ANNUAL ELECTION PERIODS for Medicare D and Medicare Advantage Plans
occurs October 15th through December 7th of every year. Coverage begins
January 1st of the following year. A late enrollment penalty applies if you did not
enroll during your INITIAL ENROLLMENT PERIOD and don't qualify for a SPECIAL
ENROLLMENT PERIOD (Medicare Savings Programs recipients are not subject to
late enrollment fees.)



MEDICARE ADVANTAGE PLAN DISENROLLMENT:
The 45day disenrollment period begins January 1st and ends February 14th. The
Annual Disenrollment period is designed to allow you to do one thing: Cancel your
Medicare Advantage Plan membership and return to original Medicare. Once you
cancel your Medicare Advantage Plan you have a couple of choices.
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Return to traditional Medicare and purchase a stand-alone Part D Plan.
Purchase a Medigap policy and a stand-alone Part D Plan.


MEDICARE SAVINGS PROGRAMS:
Medicare Savings Programs are a group of programs that provide financial
assistance in paying Medicare premiums and in some cases co-pays and
deductibles. There are three MSP programs each with their own income guidelines.
The programs are:
QMB (Qualified Medicare Beneficiary)
SLMB (Specified Low Income Medicare Beneficiary)
ALMB (Additional Low Income Medicare Beneficiary)
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CENTER FOR MEDICARE ADVOCACY, INC.
11 Ledgebrook Dr, Mansfield Center, CT 06250
860-456-7790
Website: www.medicareadvocacy.org



CONNECTICUT-DEPT. OF SOCIAL SERVICES – REGIONAL OBUDSMAN
1057 Broad Street, Bridgeport, CT 06106
203-551-5530
Website: www.ctgov/itcop



HEALTH INSURANCE COUNSELING PROGRAM
Greenwich Commission on Aging/Family Centers, Inc.
299 Greenwich Avenue, Greenwich, CT 06830
203 862-6710
Website: www.greenwichct.org



MEDICARE
2 Landmark Square, Suite 105, Stamford, CT 06901
866-770-1881 or 800-772-1213
Website: www.ssa.gov - Social Security Administration
Website: www.medicare.gov - Medicare



MEDICARE ISSUES HOTLINE
800-633-4227
WEBSITE: www.medicare.gov



SOUTHWESTERN CT AGENCY ON AGING, INC. – CHOICES PROGRAM
1000 Lafayette Blvd., 9th Floor, Bridgeport, CT 06604
203-333-9288 or 800-994-9422
Website: www.swcaa.org

MEDICARE SUPPLEMENTAL INSURANCE &
LONG TERM CARE INSURANCE


HEALTH INSURANCE COUNSELING PROGRAM
Greenwich Commission on Aging/Family Centers, Inc.
299 Greenwich Avenue, Greenwich, CT 06830
203 862-6710
Website: www.greenwichct.org



SOUTHWESTERN CT AGENCY ON AGING, INC. – CHOICES PROGRAM

1000 Lafayette Blvd., 9th Floor, Bridgeport, CT 06604
203-333-9288 or 800-994-9422
Website: www.swcaa.org

MEDICAID TITLE 19
Website: www.medicaid.gov


CT DEPARTMENT OF SOCIAL SERVICES (ELDER SERVICES)
860-424-5274
Website: www.ctlawhelp.org



MEDICAID TITLE 19 – State Department of Social Services/CT
55 Farmington Avenue, Hartford, CT 06105-3730
866-663-9300 or 203-251-9300
Website: www.ct.gov/dss



THE MEDICAID WAIVERS
CT has seven Medicaid waivers also known as 1915 (c) waivers. These are
individual service packages that allow individuals who are at a skilled nursing home
level of care to receive long term care services in the community with home and
community based services. Although all waivers have the same income and asset
qualifications, they don’t all have the same functional and diagnostic criteria in order
to qualify. Extensive waiting lists apply for many of the waivers except the CT Home
Care Program for Elders and WISE program.



CONNMAP (Medical Assignment) ConnMAP is the Connecticut Medicare Assignment
Program. It is open to Connecticut residents enrolled in Medicare Part B (people over age 65
and qualifying younger disabled people). Participants receive a ConnMAP card, which they
show to providers prior to treatment.

25 Sigourney Street, Hartford, CT 06106
800-443-9946, 860-424-4925
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ConnPACE: Connecticut Pharmaceutical Assistance Program for the Elderly
The Connecticut Pharmaceutical Assistance Contract for the Elderly and Disabled
Program is more commonly referred as to ConnPACE. This program provides
financial assistance to non-Medicaid eligible seniors to help them afford their out-ofpocket, prescription drug co-payments and premiums. Assistance is provided to
both individuals with one-time prescription needs for a specific illness as well as to
those with chronic conditions that require ongoing medications such as for diabetes.
This program is known as a Medicare wraparound program which means the
benefits wrap around those benefits provided by a Medicare Part D plan. When
making a prescription purchase, Medicare Part D is the first payer and then this
program contributes towards those costs the Part D plan does not cover.



GREENWICH COMMISSION ON AGING
299 Greenwich Avenue, Greenwich, CT 06830
203 862-6710
Website: www.greenwichct.org



GREENWICH DEPARTMENT OF HUMAN SERVICES
Town Hall, 101 Field Point Road, Greenwich, CT 06830
203-622-3800
Website: www.greenwichct.org



MEDICAID/TITLE 19
866-663-9300 or 203-251-9300



SOUTHWESTERN CT AGENCY ON AGING, INC. – CHOICES PROGRAM
1000 Lafayette Blvd., 9th Floor, Bridgeport, CT 06604
203-333-9288 or 800-994-9422
Website: www.swcaa.org

MEDICAL EQUIPMENT & SUPPLIES
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ACCESS INDEPENDENCE
203-378-6977 Ext. 111
Website: www.accessinct.org



R.A. CALDWELL CO., INC.
474 West Main St., Stamford, CT 06902
203-348-0174
Website: www.caldwellhomecare.com



DIAMOND POINT DIABETIC SUPPLIES, INC.
888-349-6436
Website: www.diamondpointds.com



NEAT CENTER (New England Assistive Technology)
33 Coventry St. Hartford, CT 06112
860-242-2274
Website: www.oakhillct.org/NEAT-Center

MEDICATION DISPOSAL


DISPOSITION OF MEDICATIONS
Greenwich Public Safety Complex (Greenwich Police Building)
11 Bruce Place, Greenwich, CT 06830
203-622-8007

MENTAL HEALTH HOTLINES & SERVICES


Southwestern Connecticut 24-Hour Crisis Intervention Line: 800-586-9903



DuBois Center Crisis Hotline: 203-358-8500 24x7 mobile crisis access at F.S.
Dubois Center.



COMMUNITY HEALTH CENTER
141 Franklin Street, Stamford, CT 06902
203-969-0802
Website: www.chc1.com



GREENWICH CENTER FOR HOPE AND RENEWAL
237 Taconic Rd., Greenwich, CT 06831
203-340-9816
Website: www.hopeandrenewal.org



PATHWAYS, Inc.
175 Milbank Avenue, Greenwich, CT 06830
203-869-5656
Website: www.pathways-greenwich.org



Greater Bridgeport Community Health Center, Bridgeport (Inpatient,
Outpatient):
800-586-9903
Bridgeport Hospital REACH Program, Bridgeport (Inpatient, Outpatient):
203-384-3377
Catholic Charities of Fairfield County, Bridgeport (Outpatient): 203-416-1318
CT Self Help Network; The Consultation Center, Whitney Ave., New Haven:
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203-789-7645
Fairfield Counseling Center, Fairfield (Outpatient): 203-255-5777
Family Services of Woodfield, Bridgeport (Outpatient): 203-368-4291
Laurel House, Stamford: 203-324-1816
St. Vincent’s Behavioral Health/ Hall Brooke, Westport (Inpatient, Outpatient):
203-227-1251
Jewish Family Services, Bridgeport (Outpatient): 203-366-5438
National Alliance on Mental Illness (NAMI – CT), 576 Farmington Ave., Hartford,
CT: 860-882-0236
Optimus Behavioral Health, Bridgeport (Outpatient): 203-696-3260
Trumbull Counseling Services, Trumbull (Outpatient): 203-261-5110
Silver Hill Hospital, New Canaan (Inpatient): 866-542-4455
Southwest Community Health Center, Bridgeport (Outpatient): 203-330-6000

MONEY FOLLOWS THE PERSON
A Federally funded initiative dedicated to assuring Connecticut residents access to a full
range of high quality, long-term care options that maximize autonomy, choice and dignity.
Money Follows the Person gives individuals residing in institutions such as skilled nursing
facilities and chronic disease hospitals, the option of returning to the community to live with
home and community based services. No age limit, however, an individual must be
institutionalized for at least three months and must be on or eligible for Medicaid.


CONNECTICUT DEPARTMENT OF SOCIAL SERVICES
888-992-8637
Website: www.ct.gov/dss



GREENWICH DEPARTMENT OF HUMAN SERVICES
Town Hall, 101 Field Point Road, Greenwich, CT 06830
203-622-3800
Website: www.greenwichct.org



SOUTHWESTERN CT AGENCY ON AGING, INC.
1000 Lafayette Blvd., 9th Floor, Bridgeport, CT 06604
203-333-9288 or 800-994-9422
Website: www.swcaa.org

MORTGAGE LOAN INFORMATION
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MORTGAGE LOAN.COM
Website: www.mortgageloan.com



SECURITY ONE LENDING
Reverse Mortgage Solutions, Inc.
800-659-7971
Website: www.security1.com

ORGANIZATIONAL ASSISTANCE


A TO Z NATIONAL MOVING MANAGEMENT SERVICES FOR SENIORS
917-434-3137
Email: atozservices10021@gmail.com



GOCLUTTERLESS
347-585-3422
Website: www.goclutterless.com
Email: goclutterless@gmail.com



DE CLUTTER BY DEIRDRE -A SENIOR MOVE MANAGEMENT COMPANY
203-733-1073
Website: www.declutterbydeirdre.com



MATT BAIER ORGANIZING – TEAM CLUTTER RELIEF
203-428-6294
Website: www.mattbaier.com



QUALIESSENCE
600 Mamaroneck Ave., Suite 400, Harrison, NY 10528
844-782-5448
Website: www.qualiessence.com
Email: info@qualiessence.com



UNDER CONTROL
5 Pocantico Road, Ossining, NY 10562
914-923-1057
Email: undercontrol@mindspring.com

PHARMACIES (THAT DELIVER!)


FINCH PHARMACY
263 Glenville Road, Greenwich, CT 06830
203-531-8494
Website: www.finchpharmacy.com
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GREENWICH PHARMACY
116 Greenwich Ave, Greenwich, CT 06830
203-661-2721
Website: www.greenwichrx.com



GREENVIEW PHARMACY
13 N Water Street, Greenwich, CT 06830
203-531-3323
Website: www.greenviewpharmacy.com
Email: greenviewpharmacy@gmail.com



GRANNICKS
277 Greenwich Ave, Greenwich, CT 06830
203-869-3492
Website: www.grannickspharmacy.com



NORTH STREET PHARMACY
1043 North Street, Greenwich, CT 06830
203-869-2130
Website: www.northstreetpharmacy.com

PROTECTIVE SERVICES FOR THE ELDERLY
Protective Services for the Elderly (PSE) is designed to safeguard people 60 years and
older from physical, mental and emotional abuse, neglect and abandonment and/or
financial abuse and exploitation.
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GREENWICH DEPARTMENT OF HUMAN SERVICES
Town Hall, Third Floor, 101 Field Point Road, Greenwich, CT 06830
203-622-3800
Website: www.greenwichct.org



JEWISH SENIOR SERVICES – THE CENTER FOR ELDER ABUSE
PREVENTION & EMERGENCY SHELTERING
203-396-1097
Website: www.jseniors.org



CT PROTECTIVE SERVICES FOR THE ELDERLY (PSE)
STATE OF CONNECTICUT DEPARTMENT OF SOCIAL SERVICES
888-385-4225
Website: www.ct.gov/dss
This program is designed to safeguard people 60 years and older from physical,
mental and emotional abuse, neglect and abandonment and/or financial abuse and
exploitation. DSS social workers devise a plan of care aimed at assuring an elder's
safety while preserving the person’s right of self-determination. Staff may help the

person remain in the living situation he or she prefers, safeguard legal rights,
prevent bodily injury or harm, determine service needs and then mobilize resources
to provide necessary services. The Social Work service plan may include crisis
intervention, arranging for and coordinating any of the following services: adult daycare, companionship, counseling, homemaker, home health care, home-delivered
meals, long-term care or, if necessary, emergency convalescent placement. In
extreme cases, DSS can seek court authorization to provide services to a person
who appears to “lack the capacity” to give consent to reasonable and necessary
services to assure personal safety. Under certain circumstances, the Department
may apply to the Probate Court for the appointment of a Conservator whose role is
to make decisions on behalf of an incompetent person.


To report cases of suspected abuse, neglect or exploitation, call:
In-State referral line: 888-385-4225
Bridgeport Office: 203-551-2701
Stamford Office: 203-251-9392
Out of State, call Infoline: 800-203-1234



After Hours Elder Abuse Emergencies call:
In State call Infoline: 211
Out of State, call Infoline: 800-203-1234



State of CT, Office of Protection & Advocacy for People with Disabilities
60 B Weston Street, Hartford, CT
860-297-4300



DOMESTIC VIOLENCE HOTLINES
Statewide 24 Hour Hotline: 888-774-2900
Stamford 24 Hour Hotline: 203-588-9096
Center for Women & Families of Eastern Connecticut
Bridgeport, CT: 203-384-9559 (24 Hour Hotline)



GREENWICH POLICE DEPARTMENT
11 Bruce Place, Greenwich, CT 06830
203-622-8007
Website: www.greenwichct.org



MENTAL HEALTH ASSOCIATION OF CONNECTICUT
4270 Main Street, Bridgeport, CT 06606
203-365-8444, x3008

REHABILITATION SERVICES


AMERICAN CANCER SOCIETY – Reach to Recovery
372 Danbury Rd., Wilton, CT 06987
800-227-2345 or 203-563-0740
Website: www.cancer.org
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BURKE REHABILITATION CENTER
785 Mamaroneck Avenue, White Plains, NY 10605
914-597-2500 or 888-99-BURKE
Website: www.burke.org



CASSENA CARE AT STAMFORD
53 Courtland Avenue, Stamford, CT 06902
203-351-8300
Website: www.cstamnrc.com



THE ENCLAVE AT PORT CHESTER
1000 High Street, Port Chester, NY 10573
914-937-1200
Website: www.theenclaverehab.com



GREENWICH HOSPITAL PHYSICAL MEDICINE
5 Perryridge Road, Greenwich, CT 06830
203-863-3290
Website: www.greenwichhospital.org



GREENWICH WOODS REHABILITATION & HEALTH CARE CENTER
1165 King Street, Greenwich, CT 06831
203-531-1335
Website: www.greenwichwoods.com
Email: greenwichwoods@aol.com



HEALTH SOS PHYSICAL & OCCUPATIONAL THERAPY
31 River Road, Suite 100, Cos Cob, CT 06807
203-769-1781



HIGH QUALITY HOME THERAPY LLC
30 Buxton Farm Road, Suite 230, Stamford, CT 06905
203-212-4191
Website: www.hqhtherapy.com
Email: info@hqhtherapy.com



THE KENSINGTON ASSISTED LIVING RESIDENCE
100 Maple Avenue, White Plains, NY 10601
914-390-0080
Website: www.thekensingtonal.com
Email: concierge@kinsingtonsl.com



KING STREET REHAB
787 King Street, Rye Brook, NY 10573
914-937-5800
Website: www.kingstreetrehab.com
Email: reception@kingstreetrehab.com



LARAINE CAPLAN PT
500 West Putnam Ave, Greenwich, CT 06830
203-869-5546



LONG RIDGE POST-ACUTE CARE
710 Long Ridge Road, Stamford, CT 06902
203-329-4026
Website: www.longridgepac.com



THE NATHANIEL WITHERELL
70 Parsonage Road, Greenwich, CT 06830
203-618-4232
Website: www.greenwichct.org/NathanielWitherell



OAS ORTHOPAEDIC ASSOCIATES WESTMED MEDICAL GROUP
1281 East Main Street, Stamford, CT 06902
203-210-2830
Website: www.westmedgroup.com



ONS PHYSICAL THERAPY
10 Valley Drive, Greenwich, CT 06830
203-869-1145
Website: www.onsmd.com



REGALCARE AT GREENWICH
1188 King Street, Greenwich, CT 06831
203-531-8300
Website: www.regalcaregreenwich.com



REHABILITATION SERVICES AT WAVENY CARE CENTER
3 Farm Road, New Canaan CT 06840
203-594-5340
Website: www.waveny.org



SAR PHYSICAL THERAPY
355 North Street, Greenwich, CT 06830
212-517-3440



SOUND PHYSICAL THERAPY
280 Railroad Ave, Greenwich, CT 06830
203-276-0393



STAMFORD HEALTH PT
469 West Putnam Ave, Greenwich, CT 06830
203-869-5546
Website: www.stamfordhealth.org



STAMFORD - REHABILITATION HOSPITAL
30 Shelburne Rd., Stamford, CT 06902
203-353-2233
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TULLY HEALTH CENTER
32 Strawberry Hill, Stamford, CT 06902
203-276-2000
Website: www.stamfordhealth.org



WILLIAM A. OETTING PT
5 Edgewood Ave, Greenwich, CT 06830
203-661-1430

RETIREMENT & PENSION ASSISTANCE


SOCIAL SECURITY ADMINISTRATION
2 Landmark Square, Suite 105, Stamford, CT 06901
866-770-1881; 800-772-1213
Website: www.ssa.gov

SAFETY: DRIVER
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AARP 55 ALIVE DRIVING COURSE
Greenwich Hospital, 5 Perryridge Road, Greenwich, CT 06830
203-863-4277 or 888-305-9253



BURKE REHABILITATION CENTER-DRIVER EVALUATION PROGRAM
785 Mamaroneck Avenue, White Plains, NY 10605
914-597-2500, 914-597-2326 or toll free 888-992-8753
Website: www.burke.org



MASONICARE’S CENTER FOR OPTIMAL AGING – DRIVING ASSESSMENT
22 Masonic Avenue, Wallingford, CT 06492
203-679-5900 or 888-679-9997



AAA SENIOR DRIVING
Driver Improvement Courses for Older Adults
Website: www.SeniorDriving.AAA.com

SAFETY: HOME


FAMILY & CHILDREN’S AGENCY PERSONAL ALERT SERVICE
9 Mott Avenue, Norwalk, CT 06850
203-853-3116, 1-800-330-9747, Fax: 203-831-2904
Website: www.familyandchildrensagency.org



FILE OF LIFE
Greenwich Emergency Medical Service (GEMS)
1111 East Putnam Avenue, Riverside, CT 06878
203-637-7505
Website: www.greenwichems.org



AMERICAN ASSOCIATION OF POISON CONTROL
800-222-1222
Website: www.PoisonHelp.org



NONNATECH
76 Progress Drive, Suite 235F, Stamford CT, 06902
888-446-6147
Website: www.nonnatech.com



SAFETYNET BY LOJACK TM
877-434-6384
Website: www.safetynetbylojack.com
Website: www.ct.gov/brs



CEREBRAL PALSY OF WESTCHESTER
DAVID G. OSTERER CENTER (CPW)
1186 King Street, Rye Brook NY 10573
914-917-3800
Website: www.cpwestchester.org
Email: info@cpwestchester.org



CONNECTICUT DEPARTMENT OF DEVELOPMENTAL SERVICES
460 Capitol Ave., Hartford, CT
860-418-6000
Website: www.ct.gov/dds
Email: ddsct.co@ct.gov



PATHWAYS, Inc.
175 Milbank Avenue, Greenwich, CT 06830
203-869-5656
Website: www.pways.org
Email: info@pways.org
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SOCIALIZATION, RECREATION & EDUCATION
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ADULT DAY PROGRAM AT WAVENY CARE CENTER
3 Farm Road, New Canaan, CT 06840
203-594-5200
Website: www.waveny.org



AMERICAN ASSOCIATION OF RETIRED PERSONS, CT (AARP)
21 Oak Street, Suite 104, Hartford, CT 06106
860-240-7544



AT HOME IN GREENWICH
139 East Putnam Avenue, Greenwich, CT 06830
203-422-2342
Website: www.athomeingreenwich.org
Email: director@athomeingreenwich.org



CHARTER OAK PASS
State of Connecticut, Dept. of Environmental Protection, State Parks Division
79 Elm Street, Hartford, CT 06106-5127
860-424-3200



COMMUNITY CENTERS, INC. (CCI)
61 East Putnam Avenue, Greenwich, CT 06830
203-869-1276
Website: www.ccigreenwich.org



COMMUNITY HEALTH AT GREENWICH HOSPITAL
203-863-4444
Website: www.greenwichhospital.org



DEPARTMENT OF PARKS AND RECREATION
Town Hall, Second Floor, 101 Field Point Road, Greenwich, CT 06830
203-622-7814
Website: www.greenwichct.org



EDUCATION AND EMPLOYMENT INFORMATION CENTER
61 Woodland Street, Hartford, CT 06105
860-947-1810
Website: www.edinfo@ctohe.org



FRIENDLY CONNECTIONS FAMILY CENTERS, INC.
20 Bridge Street, Greenwich, CT 06830
203-629-2822
Website: www.familycenters.org



GOLDEN AGE PASSPORTS
USDA Forest Service
1400 Independence Ave, Washington, DC 20250-1111
800-882-1355



GREENWICH CONTINUING EDUCATION
Havemeyer Building, 290 Greenwich Avenue, Greenwich, CT 06830
203-625-7474, 7475, 7476



GREENWICH LIBRARY
Website: www.greenwich.lib.ct.us
Branches:

Byram Shubert Library, 21 Mead Ave., Byram: 203-531-0426
Cos Cob Library, 5 Sinawoy Rd., Cos Cob: 203-622-6883
Greenwich Library, 101 West Putnam Avenue: 203-622-7900



GREENWICH SENIOR CENTER
299 Greenwich Avenue, Greenwich, CT 06830
203-862-6700
Website: www.greenwichct.org/seniors



INSTITUTE FOR RETIRED PROFESSIONALS
School of Continuing Education, Fairfield University
200 Barlow Road, Fairfield, CT 06430
888-254-1566 or 203-254-4220



LIFETIME LEARNERS INSTITUTE
Norwalk Community Technical College,
188 Richard Avenue, Norwalk, CT 06854
203-857-3330



MEMORY CAFÉ
First United Methodist Church (Between High Ridge and Long Ridge Roads),
Stamford, CT
203-322-7549



OLD GREENWICH RIVERSIDE COMMUNITY CENTER
Civic Center, Second Floor, Harding Road, Old Greenwich, CT 06870
203-637-3659



PERROT MEMORIAL LIBRARY
90 Sound Beach Avenue, Old Greenwich, CT 06870
203-637-1066
Website: www.perrotlibrary.org



ROAD SCHOLAR (Formerly Elderhostel)
80 Boylston Street, Suite 400, Boston, MA 02116
800-443-9946 or 877-426-8056 or 617-426-7788
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RIVER HOUSE ADULT DAY CENTER
125 River Road Ext., Cos Cob, CT 06807
203-622-0079
Website: www.theriverhouse.org



STAMFORD SENIOR CENTER
888 Washington Boulevard, Stamford, CT 06901
203-977-5151
Website: www.stamfordseniorct.org



UCONN/Stamford
1 University Place, Stamford, CT 06901
203-251-8400



YMCA
50 East Putnam Avenue, Greenwich, CT 06830
203-869-1630
Website: www.greenwichymca.org



YWCA
259 East Putnam Avenue, Greenwich, CT 06830
203-869-6501
Website: www.ywcagreenwich.org

SPEECH & LANGUAGE PATHOLOGY
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GREENWICH HOSPITAL SPEECH PATHOLOGY
5 Perryridge Road, Greenwich, CT 06830
203-863-3000
Website: www.greenwichhospital.org



HIGH QUALITY HOME THERAPY LLC
30 Buxton Farm Road, Suite 230, Stamford, CT 06905
203-212-4191
Website: www.hqhtherapy.com
Email: info@hqhtherapy.com



REGALCARE AT GREENWICH
1188 King Street, Greenwich, CT 06831
203-531-8300
Website: www.regalcaregreenwich.com



SPEECH & LANGUAGE PROFESSIONALS, LLC.
2437 Bedford St. Suite C6, Stamford CT 06905
203-613-5103

SUPPORT GROUPS


AMERICAN CANCER SOCIETY – Reach to Recovery
372 Danbury Rd., Wilton, CT 06987
800-227-2345 or 203-563-0740
Website: www.cancer.org



APHASIA SUPPORT GROUP/GREENWICH HOSPITAL
203-863-3240
Website: www.greenwichhospital.org



BEREAVEMENT SUPPORT GROUP
Greenwich Hospital Home Hospice
203-863-3883
Website: www.greenwichhospital.org



BRIDGES BY EPOCH
123 Richards Avenue, Norwalk, CT 06854
203-523-0510
Website: www.bridgesbyepoch.com



CANCERCARE
111 East Avenue/ Suite #207, Norwalk, CT 06851
203-854-9911 1-800-813 HOPE (4673)
Website: www.ctinfo@cancercare.org



CAREGIVER SUPPORT GROUP AT WAVENY CARE CENTER
3 Farm Road, New Canaan, CT 06840
203-594-5200
Website: www.waveny.org



CEREBAL PALSY
800-872-5827



FAMILY CENTERS / CENTER FOR HOPE
590 Post Road, Darien, CT 06820
203-655-0547
Website: www.familycenters.org



FAMILY CENTERS, INC.
20 Bridge Street, Greenwich CT 06830
203-629-2822
Website: www.familycenters.org



GREENWICH CENTER FOR HOPE AND RENEWAL
237 Taconic Road, Greenwich, CT 06831
203-340-9816
Website: www.hopeandrenewal.org
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GREENWICH HOSPITAL – Caregiver Support Group
Center for Healthy Aging
5 Perryridge Rd., Greenwich, CT 06830
203-863-4375
Website: www.greenwichhospital.org



JEWISH FAMILY SERVICES OF GREENWICH
1 Holly Hill Lane, Greenwich, CT 06830
203-622-1881
Website: www.jfsgreenwich.org
Email: mail@jfsgreenwich.org



JEWISH FAMILY SERVICE OF STAMFORD
733 Summer Street, Stamford, CT 06901
203-921-4161
Website: www.ctjfs.org
Email: info@ctjfs.org



NATIONAL MULTIPLE SCLEROSIS SOCIETY
Greenwich Support Group
125 Greenwich Ave., Greenwich, CT 06830
203-629-7053



PARKINSON’S DISEASE SUPPORT GROUP/Edgehill
Edgehill, Benchmark Community, 122 Palmer Hill Road, Stamford, CT 06902
203-323-2323
Website: www.edgehillcommunity.com



PARKINSON’S DISEASE SUPPORT GROUP/GREENWICH HOSPITAL
203-863-3000
Website: www.greenwichhospital.org



PROSTATE CANCER SUPPORT GROUP/GREENWICH HOSPITAL
203-863-3000
Website: www.greenwichhospital.org



SELF HELP GROUPS
Alcoholics Anonymous: 866-783-7712
Cocaine Anonymous: 800-347-8998
Narcotics Anonymous: 800-627-3543
Gamblers Anonymous: 800-346-6238

TAX PREPARATION
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AARP - INCOME TAX ASSISTANCE PROGRAM
Greenwich Town Hall, 101 Field Point Road, Greenwich, CT 06830
203-622-7700
Website: www.greenwichct.org



IRS-INERNAL REVENUE SERVICE
800-829-1040
Website: www.irs.gov

TAX RELIEF & ASSISTANCE


SENIOR HOMEOWNERS' TAX RELIEF ACT (State Program)
Assessor’s Office
Town Hall, 101 Field Point Road, Greenwich, CT 06830
203-622-7885
Website: www.greenwichct.org
Website: www.opm.state.ct.us
Applicants must file between February 1st and May 15th.



SENIOR PROPERTY TAX RELIEF (Town Program)
Assessor’s Office
Town Hall, 101 Field Point Road, Greenwich, CT 06830
203-622-7885
Website: www.greenwichct.org
Applicants must file between February 1st and May 15th.



VETERAN’S TAX EXEMPTION
Town Hall, Tax Assessor’s Office, Greenwich CT 06830
203-622-7885
Website: www.greenwichct.org

TRANSPORTATION


AAA
1101 High Ridge Rd. Stamford, CT 06905
203-388-2189



ACCESS AMBULANCE COMPANY, INC.
1111 East Putnam Avenue, Riverside, CT 06878
203-637-2351



AMTRACK TRAINS
800-USA- RAILS
Website: www.amtrak.com/home
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CALL-A-RIDE
37 Lafayette Place, Greenwich, CT 06830
203-661-6633



CONNECTICUT LIMOUSINE SERVICE
1-800- 472-5466



CONNECTICUT TRANSIT BUS SERVICE
203-327-7433



DEPARTMENT OF MOTOR VEHICLE (DMV)
540 Main Street, Norwalk, CT 06851
860-263-5700



DEPARTMENT OF MOTOR VEHICLE (DMV)
Stamford Photo License Center
137 Henry Street, Stamford, CT 06902
By appointment only
Website: www.ct.gov/dmv/Stamford



GO AIRPORT SHUTTLE CONNECTICUT
45 Connair Rd., Orange, CT 06477
1-866-284-3247
Website: www.2theairport.com



GREENWICH EMERGENCY MEDICAL SERVICE (GEMS)
Emergency - call 911
1111 East Putnam Avenue, Riverside, CT 06878
Administrative business: 203-637-7505



GREENWICH SENIOR CENTER- Transportation “To-From” Senior Center
Greenwich Senior Center, 299 Greenwich Ave, Greenwich, CT 06830
203-862-6700
Website: www.greenwichct.org



HANDICAP PARKING PERMITS
860-263-5154
Website: www.dmvct.org
Mail: Department of Motor Vehicles
Handicapped Permit Unit
60 State Street
Wethersfield, CT 06161
Email: dmv.hpapp@ct.gov
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A Special Permit Application and Impairment Certificate (B-225) can be certified by
any one of the following:
A Physician, A Physician’s Assistant, An Advance Practice Registered Nurse
(APRN)



In the case of blindness, the following can certify:
An Optometrist, An Ophthalmologist, A member of the Connecticut Board of
Services and Education for the Blind



NOTE: In lieu of certification, DMV will accept a VA disability certificate for
blindness, amputation of legs or arms, or loss of use of legs or arms, traumatic brain
injury, paraplegic and hemiplegic disabilities.



NORWALK TRANSIT DISTRICT (PUBLIC BUS & EASY ACCESS)
275 Wilson Avenue, Norwalk, CT 06854
203-852-0000
Website: www.norwalktransit.com
Email: info@norwalktransit.com



RAILROAD METRO-NORTH
800-872-7245
Website: www.mta.info/mnr



SHARE-THE-FARE TAXI PROGRAM – Reduced Fare Taxi Voucher Program
Greenwich Commission on Aging
299 Greenwich Avenue, Greenwich, CT 06830
203-862-6710
Website: www.greenwichct.org



TAG (TRANSPORTATION ASSOCIATION OF GREENWICH) DIAL-A-RIDE
13 Riverside Avenue, Riverside, CT 06878
203-637-4345
Website: www.ridetag.org
Email: admin@ridetag.org

TRANSPORTATION SERVICES - MEDICAL


ACCESS AMBULANCE COMPANY, INC.
1111 East Putnam Avenue, Riverside, CT 06878
203-637-2351



GREENWICH EMERGENCY MEDICAL SERVICE (GEMS)
Emergency - call 911
1111 East Putnam Avenue, Riverside, CT 06878
Administrative business: 203-637-7505
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VETERAN’S SERVICES
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AMERICAN RED CROSS
99 Indian Field Road, Greenwich, CT 06830
203-869-8444



AMERICAN RED CROSS- CONNECTICUT
209 Farmington Avenue, Farmington, CT 06032
877-287-3327 203-655-2586
Website: www.redcross.org/local/ct



CT DEPARTMENT OF VETERANS AFFAIRS –
OFFICE OF ADVOCACY & ASSISTANCE
287 West Street, Rocky Hill, CT 06067
860-616-3683, 3684,
Website: www.ct.gov/ctva



THE SGT. JOHN L. LEVITOW VETERAN’S HEALTH CENTER
287 West Street, Rocky Hill, CT 06067
860-616-3600



HOME AND HOSPITAL
287 West Street, Rocky Hill, CT 06067
860-529-2571



LEGAL ASSISTANCE FOR MILITARY RETIREES AND DEPENDENTS
Naval Legal Service Office
Academy Legal Office
North Central Groton Dept.
U.S. Coast Guard Academy
Box 10 Naval Submarine Base
15 Mohegan Avenue
New London, CT 06333
New London, CT 06333
860-694-3741
860-701-6792



STAMFORD VA PRIMARY CARE CLINIC
VA CONNECTICUT HEALTHCARE SYSTEM
1275 Summer Street, Suite #102, Stamford, CT 06905
203-325-0649
Website: www.connecticut.va.gov



VA Connecticut Healthcare System
950 Campbell Avenue, West Haven, CT 06517
203-932-5711



VETERAN’S TAX EXEMPTION
Veterans who file their DD-214 papers with the Town Clerk prior to October 1st of
each year will receive a property tax exemption off their assessment of real estate or
automobile (if disabled or over 65 years of age and meet an income requirement the
exemption will be increased). Contact the Assessor’s Office for further
information 203-622-7885.



U.S. DEPARTMENT OF VETERANS AFFAIRS
450 Main Street, Hartford, CT 06103
800-827-1000 (Benefits)
800-829-4833 TDD
877-222-8387 (Healthcare)
800-273-8255 (Crisis Line)



U.S. DEPARTMENT OF VETERANS AFFAIRS MEDICAL CENTER
950 Campbell Avenue, West Haven, CT 06516
203-932-5711



VETERANS CRISIS LINE
1-800-273-8255 AND PRESS 1
Website: www.VeteransCrisisLine.net
or text to 838255

VOLUNTEER OPPORTUNITIES


FAMILY CENTERS, INC.
40 Arch Street, Greenwich, Ct 06830
203-869-4848
Website: www.familycenters.org



GREENWICH COMMISSION ON AGING
299 Greenwich Avenue, Greenwich, CT 06830
203-862-6710
Website: www.greenwichct.org



GREENWICH UNITED WAY – READING CHAMPIONS
500 West Putnam Avenue, Suite #415, Greenwich, CT 06830
203-869-2221
Website: www.greenwichunitedway.org
Email: info@greenwichunitedway.org



RETIRED SENIOR VOLUNTEER PROGRAM OF S.W. CT (RSVP)
98 South Main Street, Norwalk, CT 06854
203-899-2442



SCORE (Service Corps of Retired Executives)
111 East Avenue, Norwalk, CT 06851
203-831-0065; 203-831-0067
Website: www.score.fairfieldcounty.org

Many not-for-profit agencies and organizations in the
Town of Greenwich offer a variety of volunteer opportunities.
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Commission on Aging Transportation Guide
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Greenwich Transportation Guide
Type of
Service

Hours

Phone

Reservations

Service Area

Clients

Fees

Door
to
Door

Mon-Fri
9am-3pm

203-661-6633

By appointment

Greenwich

60+ ambulatory,
in Greenwich

None

Door
to
Door

24 hours,
7 days
a week

203-637-2351

By appointment or
immediate request

Greenwich
Stamford
& beyond
by request

Non-emergency
medical
transportation

Call for fees for
Ambulance and
Wheelchair

TAG

Dial-A-Ride

Mon-Sat.
10:00am5:00pm

203-637-4345

By appointment

Greenwich
Stamford
Norwalk

If disabled:
ambulatory or
wheelchair

Call for fees

Senior
Center
Shuttle

Door
to
Door

Mon-Fri
8:30-10
And 2-3:30

203-862-6700

Call to schedule
daily runs
to Senior Center

To and from
Greenwich
Senior Center
only

Senior Center
Members

None

Door
to
Door

Mon-Sat
8:00am - 5:00pm

By appointment and
scheduled runs

GreenwichNorwalk,
¾ mile corridor
off public
bus route

Ambulatory or
wheelchair; must be
certified

Call for
fees

Scheduled runs

Stamford-Pt.
Chester, Putnam,
Sound Beach &
Greenwich
Avenue

Ambulatory;
vehicles can
accommodate
3 wheelchairs,
no assistance

Call
for fees

2018
Call-A-Ride
Access

(TAG)

Norwalk
Transit
CT Transit
Greenwich
Taxi
Share-the-Fare

Fixed Route

Curb
to
Curb

Mon-Fri
5:30am- 10:30pm
Sat
6:00am-9pm
Sun
7:30am-9pm
Mon-Fri
5am-1:30am
Sat-Sun
5am-2:30am

Admin. Office
203-852-0000
Ticket sales
203-299-5161

203-327-7433

203-869-6000

By appointment

Greenwich

Ambulatory

Call
Commission on
Aging
203-862-6710
to purchase
Taxi Vouchers

Human Resources Community Partnerships
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Board of Ethics Resources for Professionals
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Professional Codes of Ethics
Note: The following listing is provided for information purposes only. Neither the Board of Ethics nor the
Town of Greenwich endorses any of the following or should be presumed to have approved the content
contained on their website or participated in any of their activities. By clicking on any of the following links,
you will be leaving the Town Of Greenwich website.

Accountants:
Government Accountants: https://www.agacgfm.org/About/Code-of-Ethics.aspx
Certified Public Accountants:
www.aicpa.org/Research/Standards/CodeofConduct/Pages/default.aspx
Attorneys: https://www.jud.ct.gov/publications/PracticeBook/PB.pdf
Architects: http://content.aia.org/sites/default/files/2018-09/2018_Code_of_Ethics_0.pdf
Counselors: https://www.counseling.org/docs/default-source/ethics/2014-code-ofethics.pdf?sfvrsn=2d58522c_4
Corrections Officers:
http://www.aca.org/ACA_Prod_IMIS/ACA_Member/About_Us/Code_of_Ethics/ACA_
Member/AboutUs/Co de_of_Ethics.aspx?hkey=61577ed2-c0c3-4529-bc0136a248f79eba
Engineers:
Professional Engineers: www.nspe.org/Ethics/CodeofEthics/index.html
Highway Engineers: https://www.ashe.pro/codeofethics.html
Fire Fighters: https://www.iafc.org/docs/default-source/1efo/firefighter-code-ofethics.pdf?sfvrsn=f861aa0d_0
Human Resources: https://www.shrm.org/about-shrm/Pages/code-of-ethics.aspx
Mathematicians: www.ams.org/about-us/governance/policy-statements/sec-ethics
Medical Personnel:
Physicians: https://www.ama-assn.org/delivering-care/ethics/code-medicalethics-overview

-1-

Nurses: https://www.nursingworld.org/practice-policy/nursingexcellence/ethics/code-of-ethics-for-nurses/
Planners: https://planning.org/ethics/ethicscode/
Police Officers: https://www.theiacp.org/resources/law-enforcement-code-of-ethics
Psychologists: www.apa.org/ethics/code/index.aspx
Public Officials and State Employees:
www.ct.gov/ethics/lib/ethics/guides/public_officials_guide_08_final.pdf
Social Workers: https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-ofEthics-English
Statisticians: www.amstat.org/about/ethicalguidelines.cfm
Teachers:
http://www.sde.ct.gov/sde/cwp/view.asp?a=2613&q=321332
http://www.nea.org/home/30442.htm
Town Clerks
http://www.newenglandclerks.org/filestorage/125/331/335/NH_Code_of_Ethics.p
df

-2-

Witherell Caregiver Resources
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Health Department Listing of Covid-19 Vaccination Sites
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Fire Marshall’s Lock Box Listing
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Department of Parks and Recreation Approved Commercial Service License Permit
Holders
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TOWN OF GREENWICH
2022 Approved Commercial Service License Permit Holders
Permit #
1

2

3

4

5

6

7

8

Company
Albert Larraguibel-Stieb
19 Church Street #5
Greenwich, CT 06830
Dockside Marine Service
27 Cherry Street
Stamford, CT 06902
Precision Marine Center LLC
290 Drake Avenue
New Rochelle, NY 10805
Old Greenwich Marine
PO Box 127
Old Greenwich, CT 06870
Hinckley Yacht Services
2 Selleck Street
Stamford, CT 06902
Harborside Marina
131 Grove Street
Clinton, CT 06413
Marine Detailer
P.O. Box 121
Larchmont, NY 10538
J. Catalano & Sons
34 South Water Street
Greenwich, CT 06830

9

Petzold Marine
37 Indian Hill Ave
Portland, CT 06480

10

Rizzi's Marine Service
215 Bible Street
Cos Cob, CT 06807

Contact

Phone

Albert Larraguibel-Stieb

917-701-1184

Joseph Gerace

203-348-9007

All engine repairs, boat painting, boat shrink
wrapping, winterization

Marc Castellano

914-235-4023

Marine Repair and Service

Justin Colombo

203-667-3642

Mooring sales and services

Peter Manion

203-274-8340

Electrical service, engine service, paint service

John Benchimol

860-463-7100

Hauling

David Castillo

914-774-0412

Boat Detailing

Philip Catalano Jr.

203-531-9207

All marine related services

Robert Petzold

860-342-1196

Marine related services

203-698-7862

Boat trailer, engine repairs, Hauling and transport of
vessels,wash down, bottom painting, shrink
wrapping service/maint. of boats, trailers, and
engines.

Anthony Rizzi

Service
Engine service/winterizing, bottom prep/painting,
buffering and cleaning, shrink wrap, wood
refinishing

11

12

13

14

15

16

17

18

19

20

Sullivan Marine Transportation
3 Meadow Drive
Cos Cob, CT 06807
S+J Marine Services LLC
622 Rushmore Ave
Mamaroneck, NY 10543
Port Chester Marine Service
102 Fox Island Road
Port Chester, New York 10573
Echo Bay Marina
227 Candlewood Lake Road
Brookfield, CT 06804
We Haul Boat Transport
1021 North Street
Greenwich, CT 06831
Curley Contracting Corporation
1 New Lebanon Ave
Greenwich, CT 06830
Cove Marine
56 Baxter Drive
Norwalk, CT 06854
Harbors End Marine Service
33 River Road
Cos Cob, CT 06807
Peter Wiegand
15 Cedar Street
Greenwich, CT 06830
Palmer Point Marina
7 River Road #311
Cos Cob, CT 06807

Brett Sullivan

203-554-7294

Power and sailboat hauling, emergency hauling

Sal Gugliara

917-559-2827

Hauling, launching, and transportation

Don Frank

914-933-0004

Engine service, winterizing, shrink wrapping,
hauling, occasional bottom painting/drive painting

Barton Conant

203-775-7077

Haul out/launch

Jack Schupp

203-496-0226

Boat hauling

Michael Curley

203-531-4047

Brightwork, fiberglass repair, moorings - installation,
mooring - inspections and arranging tackle, bottom
painting and trailoring

David Osler

203-820-6713

Boat bottom cleaning in water, and painting, general
marine services

John Palermo

203-618-0750

All marine related services

Peter Wiegand

203-496-2050

Shrink wrapping, boat repairs, boat hauling

Diane DeNardo

203-661-1243

All boat repairs, shrink wrapping, boat bottom
repairs and painting, winterizing and summerizing
of boats, towing from slips

Harbor Management Commission Approved Mooring Vendors List
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Greenwich Harbor Management Commission
Authorized Mooring Vendor List
Revised 7/2020

Curley Contracting
Michael Curley
(203) 531-4047
Mpc57@aol.com
1 New Lebanon Ave
Greenwich, Ct 06830

Concavage Marine Construction,
Inc. Nicholas Concavage
(914) 934-9612
concavagemarine@aol.com
87 Fox Island Road
Port Chester, NY 10573

Old Greenwich Marine
Justin Colombo
(203) 667-3642
oldgreenwichmarine@gmail.com
69 Davenport Dr.
Stamford, CT 06902

Ingraham Property Management,
LLC Billy Ingraham
(203) 496-9216
Billy.ingraham.ipm@gmail.com
33 River Road
Cos Cob, CT 06807

Belle Haven Club
Grant Rawding
203-861-5360
grant@bellehavenclub.org
100 Harbor Dr.
Greenwich, Ct 06830

Sponsorships
Commission on Aging Resource Sponsors
Department of Parks and Recreation Team Sponsors
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Commission on Aging Resource Sponsors
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Department of Parks and Recreation Team Sponsors
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United Way 2-1-1 Listing Criteria
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United Way of Connecticut

COMMUNITY SERVICES DATABASE INCLUSION/EXCLUSION CRITERIA
Our community services database lists health and human services available to residents of Connecticut. The
database is used by the 2-1-1 Connecticut Call Center to provide information and referrals to callers dialing 21-1. A very similar database is available at our website www.211ct.org. The online database excludes some
agencies who wish not to be listed online and agencies that offer services to organizations only, and not to
individuals.

A. INCLUDED:
1. Private nonprofits offering health and human services in Connecticut
2. Selected municipal and State of Connecticut agencies and commissions; selected U.S. government
agencies and commissions
3. Quasi-public/private agencies (A public traded company partially owned or at least guaranteed by a
government for some purpose thought to benefit the community)
4. Nursing homes, residential care homes, assisted living facilities, continuing care facilities, hospitals,
home health care providers, adult day centers, and non-medical home care providers licensed or
registered by the state, or an agency designated by the State of Connecticut
5. Public and private housing providers that offer subsidized or below market rent apartments
6. Hotlines, help lines, information lines and information and referral lines that are administered by a
nonprofit or government agency
7. Religious and Secular organizations, such as churches and civic groups, that offer a service for the
community-at-large which is not restricted to their members
8. Professional associations for health and human service providers
9. Self help support groups offered by nonprofit agencies or individuals for which there is no fee or for
which the fee is nominal and is meant to cover incidental costs, such as refreshments
10. Out-of-state agencies that offer essential services, that are not covered by Connecticut agencies and
that otherwise meet the inclusion criteria
11. For profit businesses offering health and human services in Connecticut that offer a unique service not
widely offered by the nonprofit community, provided that they meet other inclusion criteria. For profit
businesses must be registered as a business with the State of Connecticut, or, if incorporated in
another state, registered as a business in that state
12. Web-only entities that offer health and human service information and assistance through a web site,
provided that they meet other inclusion criteria
14. Professional associations for non-health and human service providers if they investigate complaints
and provide information to the public
15. Out-of-state organizations that refer individuals to essential services in states other than Connecticut,
such as a national domestic violence hotline or national child abuse hotline, etc.
B. NOT INCLUDED:
1. Private practitioners, such as lawyers, doctors, therapists, group practices, and other individuals or
businesses offering services, unless incorporated as a nonprofit entity
2. Hotlines, help lines, information lines or information and referral lines not administered by nonprofit
corporations
2-1-1/United Way of Connecticut: Community Services Database Inclusion/Exclusion Policy

Reviewed: March 2016

3. Support groups offered by therapists or social workers for which there is a fee to pay the leader for
his/her time and which may be classified as “group therapy” or a “psycho educational group”
4. Clubs, service groups or other organizations whose services are for members only
5. Out-of-state agencies or businesses that provide services also offered by an in-state resource

2-1-1 Website Calendar Guideline Submissions:




Current agencies listed in the 2-1-1 Connecticut database, can only submit events to be added
to the events calendar
Please note that all requests for entry onto the 2-1-1 Connecticut Community Events Calendar,
may not be accepted
2-1-1 Connecticut reserves the right to refuse any submission not appropriate and/or may use
only particular details of event deemed necessary for listing

2-1-1 Connecticut Disclaimer:








2-1-1 Connecticut reserves the right to refuse listing any agency if, in its sole opinion, such a
listing is deemed inappropriate based on our inclusion/exclusion criteria set forth herein. 2-1-1
Connecticut does not guarantee the outcome of any referral to an organization in the database.
2-1-1 Connecticut reserves the right to cancel a listing when an agency no longer meets the
required criteria.
2-1-1 Connecticut reserves the right to delete any agency from the database when requests for
updates are not provided.
2-1-1 Connecticut will consider the following as a basis for denying inclusion in the database;
agencies denying services on the basis of race, color, religion, ancestry, sexual preference,
nationality, creed or whose services are illegal; and when 2-1-1 Connecticut knows or has
reasonable basis to believe services to clients are not in accord with the AIRS standards and
commonly accepted professional practices.
The 2-1-1 Connecticut Community Services Database Inclusion/Exclusion Criteria establishes
criteria for what may be included in or excluded from the database. These criteria are not
intended to bestow a right to be included in the database. 2-1-1 Connecticut reserves the right to
limit inclusion based on criteria that may not be explicitly stated herein. For example, inclusion
may be limited based on the judgment that a service is adequately covered, i.e., that resources
listed are sufficient to provide a service for everyone within a service area that may need or
request the service.

Exclusion does not reflect on any organization's contribution to the community. 2-1-1 Connecticut neither
guarantees nor makes any representation as to the accuracy or completeness of the information contained in
the database. 2-1-1 Connecticut disclaims any and all responsibility and liability that may be asserted or
claimed resulting from or arising out of reliance upon the information and procedures presented in the
database.

2-1-1/United Way of Connecticut: Community Services Database Inclusion/Exclusion Policy

Reviewed: March 2016

Online Form Submittal: Ethics Disclosure Form - Financial Interest in Town Transaction
From: noreply@civicplus.com (noreply@civicplus.com)
To:

paul@debarylaw.com; town.clerk@greenwichct.org

Date: Monday, July 25, 2022 at 01:15 PM EDT

Ethics Disclosure Form - Financial Interest in Town Transaction
Ethics Disclosure Form - Financial Interest in a Town Transaction
Town Officers, including all elected or appointed officials, Town employees or
agents or consultants to the Town, are required to report financial interests in
Town Transactions. They must report if they or a related party receive payments
or other compensation having a value of $200 or more during any Town Fiscal
Year as a result of transactions with the Town. The following form has been
approved by the Board of Ethics for on-line filing. Please follow the instructions
below to complete and file the form on-line. Items marked by an asterisk are
required to be completed. If exact dates or amounts are not known, please use
best estimates and provide an explanation. Click here to access additional lineby-line instructions. You are also permitted to file a report using a paper form
directly with the Town Clerk. Click here to access a copy of the paper form. By
filing this form on-line, you are agreeing to accept the Terms and Conditions and
the Town’s Privacy Policy.
(Section Break)

1. First Name

John

Middle Name or Initial

Field not completed.

Last Name

Stankunas

2. Town position(s)

Flood and Erosion Control Board

Fiscal Year

2021-2022

3. Description of the
Transaction

Consulting Services for the DPW

Date of transaction or
bid submission

6/30/2020

Total transaction value

25,000

4. Transacting party

Arcadis Inc

Relationship to

Other entity as prime contractor

Transacting Party
5. Nature of financial
interest

I have no more ownership in the firm and am Retired........, but
still listed as Part Time As Needed. I had $0 interest during the
fiscal year

6. Value Received

$0

7. Value to Town
Officer

none

8. Additional
information

Field not completed.

Check below if this is
required to be
aggregated with
another transaction

Field not completed.

Date aggregated
transaction was
reported

Field not completed.

Check below if this is
an amended filing

Field not completed.

Date of original filing

Field not completed.

6. Electronic Signature
and Online Filing
System Agreement

I agree.

Electronic Signature

John Stankunas

Email not displaying correctly? View it in your browser.

Online Form Submittal: Ethics Disclosure Form - Financial Interest in Town Transaction
From: noreply@civicplus.com (noreply@civicplus.com)
To:

paul@debarylaw.com; town.clerk@greenwichct.org

Date: Thursday, June 23, 2022 at 02:19 PM EDT

Ethics Disclosure Form - Financial Interest in Town Transaction
Ethics Disclosure Form - Financial Interest in a Town Transaction
Town Officers, including all elected or appointed officials, Town employees or
agents or consultants to the Town, are required to report financial interests in
Town Transactions. They must report if they or a related party receive payments
or other compensation having a value of $200 or more during any Town Fiscal
Year as a result of transactions with the Town. The following form has been
approved by the Board of Ethics for on-line filing. Please follow the instructions
below to complete and file the form on-line. Items marked by an asterisk are
required to be completed. If exact dates or amounts are not known, please use
best estimates and provide an explanation. Click here to access additional lineby-line instructions. You are also permitted to file a report using a paper form
directly with the Town Clerk. Click here to access a copy of the paper form. By
filing this form on-line, you are agreeing to accept the Terms and Conditions and
the Town’s Privacy Policy.
(Section Break)

1. First Name

Henry

Middle Name or Initial

J

Last Name

Fisher II

2. Town position(s)

Member, BET
Moderator, Elections

Fiscal Year

2021-2022

3. Description of the
Transaction

Moderator of Absentee Ballot Count
November 2,4, and 5, 2021
March 1, 2022

Date of transaction or
bid submission

11/2/2021

Total transaction value

$ 1,282.50

4. Transacting party

Self

Relationship to
Transacting Party

Self

5. Nature of financial
interest

Salary for Moderator services to the Town.

6. Value Received

$ 1,282.50

7. Value to Town
Officer

none

8. Additional
information

Field not completed.

Check below if this is
required to be
aggregated with
another transaction

Field not completed.

Date aggregated
transaction was
reported

Field not completed.

Check below if this is
an amended filing

Field not completed.

Date of original filing

Field not completed.

6. Electronic Signature
and Online Filing
System Agreement

I agree.

Electronic Signature

Henry J.. Fisher II

Email not displaying correctly? View it in your browser.

Online Form Submittal: Ethics Disclosure Form - Financial Interest in Town Transaction
From: noreply@civicplus.com (noreply@civicplus.com)
To:

paul@debarylaw.com; town.clerk@greenwichct.org

Date: Wednesday, June 22, 2022 at 06:21 PM EDT

Ethics Disclosure Form - Financial Interest in Town Transaction
Ethics Disclosure Form - Financial Interest in a Town Transaction
Town Officers, including all elected or appointed officials, Town employees or
agents or consultants to the Town, are required to report financial interests in
Town Transactions. They must report if they or a related party receive payments
or other compensation having a value of $200 or more during any Town Fiscal
Year as a result of transactions with the Town. The following form has been
approved by the Board of Ethics for on-line filing. Please follow the instructions
below to complete and file the form on-line. Items marked by an asterisk are
required to be completed. If exact dates or amounts are not known, please use
best estimates and provide an explanation. Click here to access additional lineby-line instructions. You are also permitted to file a report using a paper form
directly with the Town Clerk. Click here to access a copy of the paper form. By
filing this form on-line, you are agreeing to accept the Terms and Conditions and
the Town’s Privacy Policy.
(Section Break)

1. First Name

P

Middle Name or Initial

Jude

Last Name

Collins

2. Town position(s)

RTM, Condemnation Commission

Fiscal Year

2021-2022

3. Description of the
Transaction

Son Quinn worked for the Town as a seasonal, part time,
Hockey Referee

Date of transaction or
bid submission

12/31/2021

Total transaction value

291.00

4. Transacting party

Quinn Collins

Relationship to

Family member as an individual

Transacting Party
5. Nature of financial
interest

Son

6. Value Received

$291 in wages from TOG

7. Value to Town
Officer

none

8. Additional
information

Field not completed.

Check below if this is
required to be
aggregated with
another transaction

Field not completed.

Date aggregated
transaction was
reported

Field not completed.

Check below if this is
an amended filing

Field not completed.

Date of original filing

Field not completed.

6. Electronic Signature
and Online Filing
System Agreement

I agree.

Electronic Signature

Peter Jude Collins

Email not displaying correctly? View it in your browser.

Online Form Submittal: Ethics Disclosure Form - Financial Interest in Town Transaction
From: noreply@civicplus.com (noreply@civicplus.com)
To:

paul@debarylaw.com; town.clerk@greenwichct.org

Date: Tuesday, July 19, 2022 at 09:34 AM EDT

Ethics Disclosure Form - Financial Interest in Town Transaction
Ethics Disclosure Form - Financial Interest in a Town Transaction
Town Officers, including all elected or appointed officials, Town employees or
agents or consultants to the Town, are required to report financial interests in
Town Transactions. They must report if they or a related party receive payments
or other compensation having a value of $200 or more during any Town Fiscal
Year as a result of transactions with the Town. The following form has been
approved by the Board of Ethics for on-line filing. Please follow the instructions
below to complete and file the form on-line. Items marked by an asterisk are
required to be completed. If exact dates or amounts are not known, please use
best estimates and provide an explanation. Click here to access additional lineby-line instructions. You are also permitted to file a report using a paper form
directly with the Town Clerk. Click here to access a copy of the paper form. By
filing this form on-line, you are agreeing to accept the Terms and Conditions and
the Town’s Privacy Policy.
(Section Break)

1. First Name

Thomas

Middle Name or Initial

Field not completed.

Last Name

Byrne

2. Town position(s)

RTM member, district 6

Fiscal Year

2021-2022

3. Description of the
Transaction

Provided sports officiating services to Greenwich Public
schools, including soccer, basketball, and baseball during the
2021-22 school year.

Date of transaction or
bid submission

11/1/2021

Total transaction value

$1300

4. Transacting party

Thomas Byrne

Relationship to
Transacting Party

Self

5. Nature of financial
interest

Contracting party

6. Value Received

Approximately $1300 for the school year 2021-22.

7. Value to Town
Officer

Field not completed.

8. Additional
information

Field not completed.

Check below if this is
required to be
aggregated with
another transaction

Field not completed.

Date aggregated
transaction was
reported

Field not completed.

Check below if this is
an amended filing

Field not completed.

Date of original filing

Field not completed.

6. Electronic Signature
and Online Filing
System Agreement

I agree.

Electronic Signature

Thomas J. Byrne

Email not displaying correctly? View it in your browser.

Online Form Submittal: Ethics Disclosure Form - Financial Interest in Town Transaction
From: noreply@civicplus.com (noreply@civicplus.com)
To:

paul@debarylaw.com; town.clerk@greenwichct.org

Date: Tuesday, July 5, 2022 at 02:11 PM EDT

Ethics Disclosure Form - Financial Interest in Town Transaction
Ethics Disclosure Form - Financial Interest in a Town Transaction
Town Officers, including all elected or appointed officials, Town employees or
agents or consultants to the Town, are required to report financial interests in
Town Transactions. They must report if they or a related party receive payments
or other compensation having a value of $200 or more during any Town Fiscal
Year as a result of transactions with the Town. The following form has been
approved by the Board of Ethics for on-line filing. Please follow the instructions
below to complete and file the form on-line. Items marked by an asterisk are
required to be completed. If exact dates or amounts are not known, please use
best estimates and provide an explanation. Click here to access additional lineby-line instructions. You are also permitted to file a report using a paper form
directly with the Town Clerk. Click here to access a copy of the paper form. By
filing this form on-line, you are agreeing to accept the Terms and Conditions and
the Town’s Privacy Policy.
(Section Break)

1. First Name

Michael

Middle Name or Initial

Field not completed.

Last Name

Bocchino

2. Town position(s)

Board of Parks and Recreation Member

Fiscal Year

2020-2021

3. Description of the
Transaction

n/a

Date of transaction or
bid submission

7/5/2022

Total transaction value

0

4. Transacting party

self

Relationship to

Self

Transacting Party
5. Nature of financial
interest

n/a

6. Value Received

0

7. Value to Town
Officer

Greenwich

8. Additional
information

Field not completed.

Check below if this is
required to be
aggregated with
another transaction

Field not completed.

Date aggregated
transaction was
reported

Field not completed.

Check below if this is
an amended filing

Field not completed.

Date of original filing

Field not completed.

6. Electronic Signature
and Online Filing
System Agreement

I agree.

Electronic Signature

Michael Bocchino

Email not displaying correctly? View it in your browser.

